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Part I: Best Practices for Communicating about University-Community Partnerships

best practices.

=== |dentify Community Partners.

Give credit to BOTH partners for time, effort, resources....
How can your communication strengthen your relationship?

Link to partner website, promote their programs, ete....
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Part I: Best Practices for Communicating about University-Community Partnerships

@VCU
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Community Engagement

OUTREACH RESEARCH RESOURCES & TOOLKIT COUNCIL CONTACT US

ASPiRE Partners with Red Cross to Host Blood Drive

ASPIRE hosted a blood drive in partnership with
the Greater Richmond Red Cross Feb. 20. Seven

ASPIRE students took on leadership roles in

prominent nonprofit organization that is globally renowned for its life-saving work, " said

'.)'dd‘v‘ Hart

co-curricular coordinator for ASPIRE

'Moving forward, we hope to suslain a

long-term partnership between ASPIRE and the Red Cross, as ASPIRE is built on the

belief that sustainable partnerships with like-minded community organizations like the Red

For more information on the Red Cross

Cross benefit both our students and our broader community.”
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Part I: Best Practices for Communicating about University-Community Partnerships

best practices.

dentify Community Partners.
==3 Pay Attention to Language.

Be aware of your language.

Make it collaborative.

Credit the community partners for their contributions.
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Part I: Best Practices for Communicating about University-Community Partnerships

best practices.

dentify Community Partners.
Pay Attention to Language.
== Tell Both Sides of the Story.

Include the university and community perspective.

Promotes principles of community engagement.

Tells a more complete story.
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Part I: Best Practices for Communicating about University-Community Partnerships
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John Shuck: Bringing Light to East End Cemetery

There is a dark narrow road on the border of Richmond and
Henrico County that few have traveled in recent years except
John Shuck and groups of volunteers, including ASPIRE
students. This road takes you to the East End Cemeterywhere
grave markers are broken and iron fences have been bent by
tangled tree roots. The 16-acre cemetery is a place that has
been long forgotten and neglected by many.

East End Cemetery, a historically black, privately-owned

cemetery, was established in the 1897. Thousands of the

city’s residents are buried at the cemetery, with tombstones

extending far into the woods. According to Shuck, the cemetery fell into disrepair because
the families opted to care for the site themselves, but with time, people moved away or
passed on. By the 1970s, the cemetery was largely abandoned.

As a result of the hard work of Shuck and his cadre of dedicated volunteers, the cemetery
is slowly filing with light and coming back to life. Nearly every weekend, Shuck can be
found cleaning debris from the cemetery and coordinating volunteers who give him a
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Part I: Best Practices for Communicating about University-Community Partnerships

best practices.

dentify Community Partners.

Pay Attention to Language.
Tell Both Sides of the Story.

==3 Represent the Joint Effort.

Convey the nature of the true partnership.

Establish efforts as collaborative projects with mutual benefits and shared goals.
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Part I: Best Practices for Communicating about University-Community Partnerships
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Part I: Best Practices for Communicating about University-Community Partnerships

best practices.

Identify Community Partners.
Pay Attention to Language.
Tell Both Sides of the Story.

Represent the Joint Effort.

Arrazatte, C., Lima, M., & Lundy, L. (2013). Do university communications
about campus-community partnerships reflect core engagement
principles? Michigan Journal of Community Service Learning, 41-52
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Part II: Mission for Movement
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01 02
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Utilize best practices for Without your organization's mission
communicating about university- to drive movement, you can't go
community partnerships anywhere.
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Declare Your
Destination

What's your ultimate goal?
Do you have [mini] goals
along the way?
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Part III: Set Goals

Community Engagement

ABOUT US TEACHING & LEARNING OUTREACH RESEARCH COUNCIL CONTACT US

strategic Plan W Strateg| c Plan

Impact Reports

gl Mission

E-newsletter Archive

Camegie Foundation The VCU Division of Community Engagement mobilizes university-community

Classification
Division Scholarship

partnerships that generate innovative solutions to societal challenges and prepares the
engaged citizens of tomorrow

Vision

VCU is a community of engaged citizens, working together, changing lives

Community Engagement Principles

The Core Values outlined in the Quest for Distinction are fully reflected in the division’s
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Without your organization's mission
to drive movement, you can't go
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Part IV: Identify Your Audience

Community Engagement

ABOUT US TEACHING & LEARNING OUTREACH RESEARCH RESOURCES 8 TOOLKIT COUNCIL CONTACT US

e |

Welcome from the Vice Provost

Jiags~. |
The Division of Community Engagement assists VCU's faculty, staff, and students who are
involved with service-learning classes or community-based research projects; we address
the continuing studies and professional development needs of adults in the region and
beyond; we offer programs for the community through the resources of the Mary and
Frances Youth Center and the Carver Neighborhood space; we have launched ASPIRE,
VCU's first living-learning residential hall with a focus on community engagement, and
much more. The Division also administers the Council for Community Engagement, a
representative body from all academic and academic-support units committed to creating
a culture of community engagement at VCU.

wVCU

V1 R GI N1 A C O MM ONWEALTH U N1V ER S I TY



v
",

|
vy

Disseminate.

.-,
0
:
A
'



Traditional Dissemination Activities for Academia

Publication in scientific journals

* Presentations/posters at academic conferences
* Some possible media coverage

pically planned for after research is completed

Avertable Deaths Associated With Household
Income in Virginia

What are the Health Consequences of Reduced
Food Stamp Eligibility? An Examination of the e . . ———
Evidence for the U.S. Congress - - ®vcu ew By " + Vichare, MPH

BACKGROUND THE CAUSAL RELATIONSHIP BETWEEN FOOD STAMPS AND MONETIZING
WEALTH: THE PERSPECTIVE OF COMMUNITY MEMBERS. THE IMPACT

PH, M.

data and vital statistics for

ults. If the m
entire state, 24

RESEARCH ON THE LINK BETWEEN
INCOME AND HEALTH CONCLUSIONS

VCU Center on Society and Health

VIRGINIA COMMONWEALTH UNIVERSITY

Source: http://cdn.wwaw.ministry-to-children.com/wp-content/uploads/2015/07/family-road-trip.jpg
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Briefs
e Reports

* Videos

« Social Media

 Action Plans

« Community Forum/Events
* Newsletters

« Maps/Graphics/infographics



». . Center on Society and Health
» _ Center on Society and Health

Education: It Matters More

Why Educatior 4 Y 0 Health than Ever Before
Exploring the (

Americans with fewer years of education have poorer health and shorter

. s . d lives, and that has never been more true than today. In fact, since the
Americans with more education [j o . o :
1990s, life expectancy has decreased for people withouta high school

those with fewer years of schoolin| ) ) )
education, especially white women.

Education is important not only for higher paying jobs and economic

H ea lt h ca rE' productivity, but also for saving lives and saving dollars.
Necessary But Not Sufficient

Health care alone cannot counter the effects of an inadequate education

-content/uploads/2015/07/family-road-trip.jpg

wVCU
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Social Capital and Health
Outcomes in Boston

The Health Implication
Reduced Food Stamp

TECHNICAL REPORT E|igibi|ity
Center on Human Needs

Virginia Commonwealth University

Richmond. Virginia i A RAPID-CYCLE BACKGROUND REPORT
3 g Center on Human Needs

Virginia Commonwealth University
September 2012 Richmond, Virginia

Neighborhood
Characteristics and Health
In Baltimore, Maryland

TECHNICAL REPORT
Center on Human Needs 07/family-road-trip.jpg

by e il ok
.....
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UFE EXPeCTANCY LiFe EXPECTANCY

Steve Woolf

Director
VCU Center on Society and Health

children.com/wp-content/uploads/2015/07/family-road-trip.jpg
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Action Plan: Affordable Housing

Partners Strategies Short-term Actions Medium-term Actions Outcomes
*Housing advocates to link
The Informed residents to housing-related
Neighbor's Corps SEIV.Cess
(INC) 1. Resident
Engagement: Residents are aware of
Tenant Council rocnurcoc avoilanhls fae all
*Housing advocate to hosta
Resource Centers resource fair introducing *TCB to seek potential
and Housing pru_vtders to eac_h other an_d funding streams for
Advocates feslienis iy avaithle seryices permanent supportive Action Plan: Violence Prevention and Positive Youth Development
2. Partnership:
Center on Society B
and Health
Partners Strategies Short-term Actions Medium-term Actions Outcomes
The Community
Builders
3. Programs, *Housing advocate to educate Expand the Informed
Richmond services, and residents about terms of the Fhstifenad Neighbors Corps to
4 1 di ith hosti cantonne . promote community
Redevelopment education: ease and issues with hosting Neighbor's Corps Engage the Informed Neighbors
and Housing non-lease holders. (INC) 1. Resident Corps to plan activities to safety through Creighton youth are
Authority (RRHA) Ensuresl Engagement: promote community safety. increased social connected to meaningful
Tenant Council cohesion. mentoring relationships
replacement for all - £ 5
Virginia Supportive housing occupants. . ol :rt:'v adu:fts in the city of
HOLIS]I'Ig o esource Centers ichmond.
4. Policy: ?:l;:l;‘;?eg?;:‘;ﬁzs:‘:i: ;' and Housing Students from U of R,
Better Housing ArFinante Advocates -~ = [ **Resource centers to connect MEAOL, and . Residents are empowered
it ¥ Richmond City public to change the culture
Coalition 1 challenge discovery, Roelt £ A
onnect them with SCi (:;l’ S O ENBIRE regarding violence.
Community 1 programs currently youth in mentoring
Advocates and n the city of Youth are motivated and
Service Providers Action Plan: Trauma Affected Communities : aged in gful
Plan and promote activities.
positive activities for .
youth. Research funding is used
to identity, implement,
Partners Strategies Short-term Actions Medium-term Actions Outcomes and evaluate programs
uth regarding what and interventions to
The Inf d Neighbor” Develop and :tt:i:ae:ﬂl;pvav\lt‘:m e Support positive yaut
e Informed Neighbor's E 2 | development.
Corps (INC) ***CSH to discuss with INC to implement strategies So'clmltt_‘ohesmn '"'_d
) develop principles of Trauma for community coned lvze/ﬁ S Social cohesion is
Tenant Council 1. Resident Informed G ity Building develobment. Increased: increased and youth
Engagement: (TICB). Training of INC in TICB. ; ; violence is reduced.
ReSOl.JrCE Centers and T L fored Residents ar'e equipped to
Housing Advocates principles are lead strategies for
communit
Center on Society and ** Submil lication f rtearaiediniotie redeveloy;vnent. 4
Health resil:lert‘: f;a_rn[::aap:n:a“o" or ::)Oa‘]‘:(ti(:)fl‘lthe RPN = Plannc‘xz.c 'l' lndprOgrcss currently (July 2015) W
a " . omplete
. 3 Service providers are
Office of Community 2. Partnership: evaluation e i
Wealth Building (OCWB) P - quipped to provide
City and trauma informed care.
The Community Builders *RPN to schedule training for partners adopt
service providers and residents trauma informed Residents and
Richmond regarding trauma informed principles. organizations are aware
Redevelopment and 3. Programs principles in partnership with of the impact of trauma
Housing Authority ivices am'l ChildSavers and DSS. and operate according to
(RRHA) caut I;Il' trauma informed
Trauma Informed principles.
Community Network **OCWB to release request for & —
proposals to develop city-wide ommunity development " 1
1ild Saver edevelon i ants clalee: practices reflect the b-children.com/wp-content/uploads/2015/07/family-r
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Source: http://cdn.vaww.ministry-to-children.com/wp-content/uploads/2015/07/family-road-trip.jpg
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The Role of News Media

 Oftentimes, the media plays the role of the intermediary
between you and the audiences you’re interested in reaching

 Findings and products considered “newsworthy” or “media
friendly” will garner the most attention

— Timeliness

— Proximity

— Significance/scale
— Conflict/controversy
— Relevance

— Human interest

Source: http://cdn.vaww.ministry-to-children.com/wp-content/uploads/2015/07/family-road-trip.jpg
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The Local Angle

* Arguably, action is taken more easily at the local level

 With this project in particular, part of the heft of the visual is
seeing such large differences across such small distances

* In order to maximize local relevance, we:
— Involved local stakeholders (mapping decisions, op-eds)
— Created locality-specific media packages

— Connected with other local initiatives (op-eds

Source: http://cdn.vaww.ministry-to-children.com/wp-content/uploads/2015/07/family-road-trip.jpg
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Obama Urges
Homeowners To Avoid 30
Year Mortgages

If you owe less than $625,000 on your
home, use Obama's once in a lifetime
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Why neighbors in one part of

Richmond live 20 years
longer than those just 5
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d A Mile Makes a Difference: VCU

Babies born within five miles of downtown
Richmond face up to 20-year difference in Researchers Study Life Expectancy in
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Iife expectancy Click on the zip codes on the map for more details.

Updated: APRIL 18, 2016 — 1:07 AM EDT
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Same City, But Very Different Life Spans

. . .
Same City, But Very Different Life Spans
By SABRINA TAVERNISE and ALBERT SUN  APRIL 28, 2015
Life expectancy is a measure unlike any other, a sort of X-ray machine that can see through the
geography of a city to the bones of a neighborhood’s distress. This week, researchers from Virginia
Commonwealth University released life expectancy caleulations for four cities, part of a broader series

whose aim is to influence social policy.
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