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Use of 360-degree Assessment During Interprofessional
Simulation to Enhance Formative Feedback

O U tCO m e S “This was by far the most helpful simulation

that we did throughout nursing school. All
e | d hiah simulations should be conducted in this way,
earners expressea nig

i.e. simulation, debriefing, simulation,

Background

o Effective interprofessional teamwork is essential for

quality patient care [1], and within-team feedback satisfaction with the debriefing, simulation, ... and so on. This
‘mproves team performance [2] activity; 98%-100% OF - pvoek ko eopareed

o Learners trained to assess peers are more confident and srt]udents regponded thlat the team’s abity to work together and
skilled at evaluating others and better prepared to they aagre_eh or strongly therefore O rondog e
provide meaningful feedback to their colleagues when agreﬁ gNSIItE evclery Item
they enter the workforce [3,4]. A S on the SoE scale.

o This is particularly important in interprofessional teams ssessment Strategy » Narrative comments supported the empirical results.
where tensions between professional groups can create o At the end of Module 3, o Students’ reactions to the 360-degree assessment
unigue challenges [5]. each student completed a process were mixed. Some comments were positive.

behavior-based self- and Others were less satisfied with the assessment tool, and
. . . peer assessment on 7 key there were Indicators that some students misunderstood
Educational ACt'V'ty functions. the formative nature of the ratings.
° Key funCtlonS Were Aszzggrl:lént Ass:seserrr\ent ”Ifound this process

effective. | was able to
obtain helpful feedback

“The scoring system was difficult to interpret because

based on two Of the | felt like people had skills that were applicable to the

Student

Deesfinac AAMC Core Entrustable — last two categories, causing me to rate them in the from the instructor and
vieeulz ASEISSEIE Feedback =T - - : middle, which | didn’t know was less than the my peers.”
Report Activities (EPASs) for Entering Residency: m. o .
epor _ aximum points! | intended to give those the most
v EPA 9: Collaborate as a Member of an Interprofessional Team points which was not clear on the form.”
v' EPA 10: Recognize a Patient Requiring Urgent or Emergent
| | Care and Initiate Evaluation and I\/Ianzflgement Implications and Lessons Learned
* Senior nursing students e Scores from 1 to 7 on each key function represented
and M4 students on teams progression from behaviors requiring corrective action to e Simulation provides a valuable setting for assessing
of 5-8 with a faculty . those representative of learners who can be entrusted to Interprofessional collaboration and testing different
facilitator from nursing or perform without direct supervision. approaches to assessment.
medicine. » The team’s facilitator also assessed each student. . Based on our findings, we have created a simpler rating
e Three 2-hour simulation e Assessments were completed on paper, entered into a Instrument, and facilitators are devoting more time to
modules over 2-weeks. database, and summarized. Immediate feedback that helps learners focus on

observing behaviors and rating them in the moment.

e Each module includes 5-6 e Summarized 360-degree feedback was provided to each

scenarios with manikins student via emall several weeks afterward. * This experience also highlights the value of training
focused on collaboration learners to conduct assessments since many will be
around acutely 1ll patients. Evaluation assessing students when they enter practice.
Students were asked to complete an online evaluation References
- . . rV Wh i Ch i nCI u ded : 1. ggnaldson, M. ;., Corrigarj,BJ. M., &Jthn, L. T. (2(;00{. To7er_|r_ is hunz-an: Building atsafer he(jl/th sysf‘emnl\liati;)ngl Academies Prtess.
Facilitator Debriefs Team After Each Scenario >U ey : AIc:/il;inc:ei;fi:'te}bfsac?gmryosvzscr;és'of'vsofz I?:&n{sf 291),)'242?;;@' pases forisam selfcorection: Fostering shared menial macels
o g - - - - - - 3. Brutus, S., Donia, M. B. L., & Ronen, S. (2013). Can business students learn to evaluate better? Evidence from repeated exposure to a peer-
1. Clinical performance — Did appropriate 1. é moq ITied VSe gSFlOn 6Of thel Satistaction with Simulation e e B P, e P (T
i nte rve ntIO NS an d esca |atIO N OCcUur as n eed ed ? Xpe rl e n Ce ( ) [ ] Sca e . (BZAOﬂ?lb;/z/i;\Cy;;oE;;:;;i:nlﬁlel(nlt)’hillp;. to improve clinical performance in undergraduate physical therapy education: A mixed methods design.
2. Teamwork — Did the team communicate 2. Three open-ended 1items for comments about the S, Lovett-lones T, McCoy 1 Lapkin S, Noble D, offman K. Derpsey 5, Arthur G, Roche 1. Th developmment and peychometrc tesing of the
. .-y - Satisfaction with Simulation Experience Scale. Nurse Education Today. 2011 Oct 1;31(7):705-10.
effectively and work together to care for the assessment process, the facilitator, and suggestions for

deteriorating patient? Improving the learning experience. ipe.vcu.edu ipecenter@vcu.edu @VCUCIPE facebook.com/VCUIPE



	Virginia Commonwealth University
	VCU Scholars Compass
	2019

	Use of 360-Degree Assessment During Interprofessional Simulation to Enhance Formative Feedback
	Kelly Lockeman
	Downloaded from


	Slide Number 1

