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Virginia Dental Association with B&B INSURANCE, ASSOCIATES, INC. 
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5:00 pm (MON-FRI). Simply dial 1-877-832-9113 

for quick and efficient service. It's that easy! 
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Choice of health products Larry Bedsole 
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TOLL FREE: 1-877-VDA-9113
 
FAX: 1-703-323-7169
 

For information on the wide variety of exciting products our association is 
offering, please call the VDSC Insurance Service Office at 1-877-832-9113. 

B&B Insurance Associates, Inc.
 
5204 Rolling Road, Suite B, Burke, VA 22015
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From the Editor
 

Leslie s. webb, Jr. DDS 
VA Dental Journal Editor 

In his convocation address to the 
American College of Dentists in 
September, 2004, Dr. Bruce Graham, 
Dean of the University of Illinois at 
Chicago College of Dentistry, posed 

Guest _E.d it o ria l
 
It's Up To Us 
Dr. Richard Wilson 

Okay, so he was a little rough around 
the edges. A lot of students avoided 
him, but if you truly wanted to learn, 
you took a deep breath and signed up 
with his section. After all was said and 
done, it was worth it. 

Because - he was a mentor. 

And there were others: some chal­
lenged us intellectually; some stimulat­
ed us to duplicate their clinical skills; 
some impressed us with their calm 
and caring demeanor as they treated 
the unruly and recalcitrant patient. All 
different, but similar in that they all 
gave that little extra. All spent more 
time with us than they really had to 
and inspired us to be a little better 
than we thought we could be. Their 
examples continue to influence how 
we care for people even today, because 
all of these mentors helped 
to shape us as professionals. 

So the impact of a mentor affects an 
entire dental career. 

And not just how we perform in our 

Virginia Dental Journal 

the question, "Is dentistry a business 
or a profession"? 

Webster's defines business as a "mer­
cantile activity engaged in a as a 
means of livelihood." Profession is 
defined as "a calling requiring special­
ized knowledge and often long and 
intensive academic preparation." Dr. 
Graham pointed out that dentistry is 
both a health profession and a small 
business. This creates a "dangerous 
tension" in maintaining a balance 
between the role of the doctor and the 
role of a business person. 

Are our treatment plans affected by 
the business side of dentistry? Do we 

offices. So many of us were invited 
into other arenas by mentors: 
teaching, community activities, civic 
organizations and especially becoming 
active in organized den risrry, 

The problems facing our profession 
seem to multiply with the passage 
of time. Issues involving dental 
education, the young practitioner, 
licensure, litigation, technology and so 
many others compel visionary and 
energetic leadership. 

Where do we turn for this leadership 
if not to the young dentist? 

We know who they are: the student 
we recall as being bright, inquisitive 
and organized; the new practitioner 
who did such a great job on the com­
mittee; the young faculty member 
who demonstrated valuable initiative 
in preparing that new course in geri­
atrics . 

Our profession has an abundance of 
talented, articulate and able young 
dentists. Those of us who are 
"approaching middle age" have to 

target and mentor those who will 
lead our profession through the next 

as dentists promote dental health as 
we should? Are we in our practices 
stressing oral hygiene and preventive 
care? Is the interrelation of dental 
health to overall health stressed to our 
patients? Do we, after thorough 
examination, provide our patients 
with information on their current 
dental status and give them all of their 
treatment options? 

If dentistry is to remain the respected 
profession it has been, we must stay 
committed to the dental health of our 
patients and the honesty and integrity 
of the care we give them. 

couple of decades. 

I grant you it requires the sacrifice of 
both personal and professional time. I 
do suggest that we take that young 
dentist to lunch, drive together to the 
state meeting, make a few phone calls 
to existing leaders to alert them about 
upcoming talent. Encourage young 
dentists to attend the ADA Meeting, 
discuss matters of consequence and 
spend time with them while there. 
Most importantly, couple issue-based 
conversation with leading by example. 

Remember our dental school mentors? 
They gave that little extra, spent 
more time than they really had ro, 
inspired us to be a little better than 
we thought we could be. Their 
exemplary menrorship should be 
our incentive and our guide. 

What better legacy to leave behind 
than one or two furure leaders of 
our profession? 

It's up to us. 
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_ Message From The Presidem
 

President's Address 

REDISCOVER RICHMOND, 

and theVDA 

When was the last time you attended 

the Virginia Dental Association's 

Annual Meeting- T he Virginia 

Meeting? I'll bet it's been a wh ile, or 

maybe never. This year the 136th 

Annual Meeting of the VDA will be 

held in Richmond from September 

14-1 8. O ver the past several years we 

have wo rked hard to put together a 

meeting that yo u, as a VDA member, 

can be very proud to call your own. 

From an out stand ing array of 

continuing education programs, to a 

wide variety of exhibits, to a 

spectacular schedule of social events, 

you are sure to find something of 

interest for you , your family, and 

your staff. 

With more than 120 hours of C E 

available, you can easily fulfill your 

annual licensure requirements of 15 

hours. A wide assort ment of course 

topics will include implant dentistry, 

esthetics, endodont ics, crown and 

bridge, restorative materials, lasers, 

risk management, insurance, HIPAA, 

C PR and many other choices. T here 

will be plenty of opportunity for you 

and your staff to learn something new 

and strengthen your skills. We have 

some awesom e speakers coming 

just for you. 

Getting ready for a major purchase, or 

just need to resupply the office? Why 

not visit the more than 70 exhibito rs 

planning to be in Richmond. Find out 

what is new, wh at work s, and what 

do esn't. Take the tim e to exam ine, 

compare, and sho p to meet your spe­

cific needs. 

Put togeth er a foursom e of old , or 

new, friend s and participate in the 

VDA golf outing at T he C rossings 

Golf Club, voted the number one 

public golf course in Richmond. Visit 

the VDA Logo Shop- you'll find 

something in your color and style to 

"show off" your colors and pride in 

your association. Ga ther with old 

friends Friday night at the 

MCVIVCU reception, followed by 

the VDA Party. Exchange tho se dental 

school stories and relive the "good old 

days." Bring your famil y and staff 

Saturday night to the President's Part y 

along the new Richmond Ca nal Walk. 

Enjoy the food , the drinks, th e ent er­

tainment, and the company of friend s 

as we party along th e Richmond 

waterfront. It is sure to be a good time 

with the entertainment of "Flat Elvis," 

a local Richmond band featuring three 

VDA members. They promise to get 

you up and dancing. 

If yOll haven't been to Richmond in 

a whil e, plan to tryout som e of the 

new restaurants in town. The culina ry 

possibilities have definitely expanded 

since your last visit. 

If you've been to T he Virgini a 

Meeting in the past several years, you 

know it's not to be missed . If you 

haven 't- then you don't know what 

you 're missing . Plan to bring your 

family and staff, reconnect with old 

classmates, friend s, colleagues, and get 

ready to REDISCOVER 

RICHMOND. 

I plan to see you there. 

Bruce R. Hutchison, DDS 

President, Virginia Dental Association 
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Letter To The Editor
 

ARE THERE TONGUES IN HEAV EN ? 
Dr. Baxter Perkinson I» 

The Richmond Times Dispatch wrote a very informative article on the Tongue on March 17, 2005. The Tongue is as 
exceptional and unique part of the body (as the article suggested). 

As a dentist, I often ask "Are tongues in heaven?" You might ask me why I would ask such a bizarre question!! If you had 
done what I have been doing for the past 35 years, you would know the answer. Since you haven't, I will provide some 
insights on tongues not mentioned in the report? 

1.	 The tongue is very, very STRONG. It can fight four hands, a drill, a mirror and any number of other instru­
ments and will always win; (hands down-no pun intended). 

2.	 The tongue can detect the slightest irregularity, contour change, sharpness, or void with complete accuracy 
and without hesitation. Its job as a quality control inspector keeps all dentists on their toes (and fingers) 
constantly relentlessly. 

3.	 The tongue expands as one swallows. Just as a dentist is putting the finishing touches on a masterpiece the 
swallow monster calls and the tongue acts as a crashing wave against a sand castle at the beach. In the worst 
case scenario the masterpiece is carried away like Jonah and the Whale, or Gold down the Goozle. 

4 .	 The Tongue instinctively wants to touch the lips and checks (two also very powerful muscles). They are 
together at birth constantly and want to stay that way. (Try to put your finger in a baby suckling on the lips). 
Then the teeth come in and drive a wedge between them and the war to get the teeth out of the way is born 
and continues until death or a tooth loss. The dentist is always caught in the neutral zone (where the lip and 
tongue agree to let the teeth live) and never really wins. All the dentist can do is hope to keep peace between 
warring factions. 

Now I ask you : Do you think dentists want tongues in heaven?!!! 

ORAL SURGEONS
 
AN EXTRA $1,180 AMONTH?
 

(THIS WON'T HURT ABIT.)
 
Join the Army Dental 
Corps and you may 
be eligible to receive 
a monthly stipend of 
over $1,180. After your 

residency, you'll serve part time, experience 
state-of-the-art facilities and have opportunities 
for overseas humanitarian missions, continued 
education and more. 

To find outmore. ortospeak toanArmy Reserve 
Health Care Recruiter, call800-784-8867 or visit 
hea Ithca re. goa rmy.eom/h ell5 0 a 

@ilf:1il fJ"1f 
~2003 . PaidlorbytheUnitedStates Army. All fights reserved. AN ARMY OF ONE· 
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Temorrows Dental Office Today
 

(Fro m top of stairs down: Dr. Bruce Hutchison. Pres ident o fVDA: Samantha and mo m. Ist ever real patie nts: Robbie
 
Schu reman, Sullivan-Sche in Sto re Manage r;VCU School of Dentistry: Chr ista Martin.ADA Depa rtment
 

of Communications : Lamon Elrod. Director. Sales and Marketing. Equipme nt Sullivan-Sche in:Jason Krause.TDOT
 
Project Manager. Sullivan-Sche in: Dr.Terr y Dickinson . Executive Director. Virginia De ntal Association)
 

Sullivan-Schein's TDOT (Tomorrows dental patients received much needed 

Dental Office Today) van provided its free dental care during the two day 

first ever real patient treatment at the visit by the TOOT van. Dr. Bruce 

recent NOVA MOM Project held Hutchison, President of the VOA did 

April 15-17 in Springfield. Some 35 the first ever treatment of a patient on 

the TOOT van seeing Samantha who, 

once treatment was completed, 

expressed an interest in the dental 

field. Sullivan-Schein and the ADA 

have partnered up on this arrange­

ment to be able to show and demon­

strate the latest and greatest in high 

tech dentistry. The van is a fully 
functional tWO chair 'dental office' 

with all that is needed to provide not 

only a glimpse into the future but to 

provide a facility that is to be used in 

support of various dental outreach 

projects. According to Tim Sullivan, 

President of Sullivan-Schein, "Our 

support of outreach programs is 

part of our ongoing commitment to 

corporate social responsibility... " 

Personal
 

Stability
 

Members of the Chicago Dental 
Society expect personal service, 
top-quality products and 
financial stability from the 
insurer selected to cover their 
offices and liability. That's why 
the CDS (With more than 7,000 
members) has endorsed The 
Cincinnati Insurance Company's 
Dentist's Program since 1995. 

To learn more about this 
program, contact your local 
Cincinnati independent agent. 
To locate an agency nearest you, 
log on to www.cinfin.com or call 
Mike Terrell at (SOO) 769-054S. 
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Abst ract s of Interest
 
Pontoriero R, Carnevale G. Surgical 
crown lengthening:A 12-month 
clinical wound healing study. 

J Periodontal 72: 84 1-848; 200 I. 

AIM: To assess alterations in the periodon­
tal tissue levels as an immediate result of 
surgical crown length ening and over a 1­
year healing period . 

METH ODS: 30 patients had 84 teeth 
crown lengthened after 1-2 months of 
pre-surgical inirial therapy and a baseline 
examination. Th e patients biotype was 
asses ed during the examination as well as 
position of gingival margin (GM), GI, 
PO , CAL, and PI. Apically positioned 
flaps with osseous resection and recon­
touring was perform ed Part ial thickness 
flaps were reflected and the root surfaces 
were planed with curers and finishing burs 
in order to prevent reatt achm ent of the 
surgically separated fibers in an undesired 
coron al position. The patients were pro­
fessionally cleaned every 2nd week for the 
l st 3 months and every 4th week for the 
remaining 9 mont hs. 

REsULTS: At baseline examination the 
mean distance from the gingival margin 
measured at the interproximal sites was 
1.1 rnrn and the corresponding distance 
measured at buccaillingual sites was 1.6 
mrn. At rhe 12-month re-examin ation 
those same measurements were 1.6 mm 
and 2.8 rnm respectively, The measure­
ments from a reference point to the alveo­
lar crest were a mean of 3.9 mm for the 
interproximal sites and 4.7 rnm at the 
buccal/lingual sites. After osseous resec­
tion , these measurements were a mean of 
4.8 mm and 5.7 mm respectively. No 
changes were noted for the PI and GI 
index over the 12-mo nth study, nor for 
the PO recordings. The CAL ar baseline 
was 3.8 mm and 3.0 mm for the inter­
proximal and the buccal/lingual sites 
respectively, and after surgery were 4.8 
mm and 5.7 mm respectively. At the 12­
month re-evaluation the measurements 
were 4.4 mm and 4.1 rnrn, which were 
statistically significant changes of .6 mm 
for the interproximal and 1.1 mm for the 
buccal/lingual. The coronal displacement 
of the gingival margin seemed ro be influ­
enced by variations in the healing response 
and in patients with thick tissue biotype. 

C ONCLUSION: When surgical resective 
therapy is performed to gain access for 
proper restorative measures to deep sub­

gingivally located carious lesions, 
endodont ic perforations , crown-root frac­
tures, or preexisting margins of failing 
restorations, an early (during healing) def­
inition of the previously inaccessible mar­
gins is recommended. When surgical 
resective therapy is performed , a greater 
removal of osseous support should be con­
sidered. 

Dr. Bryan Konikoff is a 3rd year resident at 
VCU School of Dentistry He received his 
B.S. from the University ofMaryland and his 
DD.S. from VCU School of Dentistry 

Christos D.R. Kalpidis, and 
Setayesh R.M . Hemorrhaging 
Associated with Endosseous 
Implant Placem ent in the 
Anterior Mandible:A Review 
of the Literature. 

J Periodontal 75: 63 1-645; 2004. 

AIM: The purpose of the article was ro: 1) 
review all available published case reports 
recording massive bleeding incidents fol­
lowing implant positioning in the anterior 
segments of the mandible; 2) bring to the 
attention of the clinical community this 
rare but serious and potentially fatal com­
plication;3) briefly review anatomy related 
to the complication; 4) provide guidelines 
for avoiding severe bleeding events and for 
immediate management should such a sit­
uation develop. 

METHODS: Conduct literature search for 
hemorrhage complications limited to the 
anterior mand ible. 

REsULTS: Eleven cases are reviewed and 
presented in the article. 

CONCLUSIONS: Massive internal bleeding 
in the highly vascularized region of the 
floor of the mouth is the result of an arte­
rial trauma induced by inst rumentation, 
usually through a perforation of the lin­
gual cort ical plate. Hemorrhage may com­
mence immediately or with some delay 
(up to 4 hours) after the vascular insult. 
Preventive and precautionary measures to 
be taken before surgery include: CT scans, 
palpation of the mandible for undercuts, 
and using shorter implants when the 
mandible is roo thin as well as in the 

canine areas. 

Dr. Jeremy Diehl is a 2nd year resident at 
VCU School of Dentistry He received his 
AA from Chabot College; B.S. from 
California State University;and his D.D.S. 
from UCSf Schoof of Dentistry. He is a 
fo rmer U.S.Army ranger. 

Engebretson S, Hey-H adavi J, 
Ehrhardt F, Hsu D, Celenti R, 
Grbic J, Lamster I. Gingival 
crevicular fluid levels of 
interleukin- I 13 and glycemic 
control in patients with chronic 
periodontit is and type 2 diabetes. 

J Clin Periodontal 26: 44-48; J 999 

AIM: To determine whether glycemic con­
trol was related to GCF levels of IL-II3. 

METHODS: Study population consisted of 
45 patients diagnosed with type 2 diabetes 
and chronic periodontitis. GCF samples 
were collected from ML and MB surfaces 
of first molars in each quadrant using fil­
ter paper strips for 30 seconds. If first 
molars were missing, used second molars 
and if both were missing then used second 
premolar. If no posterior teeth were pres­
ent then no sample was collected for that 
quadrant. Plaque index (PI), BOP, prob­
ing depth (PO) and attachment level (AL) 
were recorded at six sites per tooth. ELISA 
was used to determine the IL-II 3 levels 
from the GCF samples. Glycared hemo­
globin (HbAlc ) and serum glucose from 
anticoagulated whole blood was also 
determined. 

REsULTS: GCF levels of IL-I13 were sig­
nificantly correlated with mean PO (r = 
0.61 3), mean clinical AL (r = 0.587), per­
centage of sites with BOP (r = 0.4 24), 
%HbAlc (r = 0.371) and serum glucose (r 
=0.490) but not with percentages of sites 
exhibiting plaque (r 0.231) . Total amounts 
of GCF IL-II3 were significantly higher 
in those with greater than 8% HbAlc. In a 
multivariate model, HbAlc remained a 
significant predictor of GCF IL-113 after 
adjusting for AL, BOp, PI , age and gender 
(OR =2.19). When PO was used instead 
ofAL, HbAlc remained a significant pre­
dictor ofGCF IL-Il3 (OR = 1.79). 
Serum glucose was also associated with 

- - ---- - - --- - - -- - - - - _._ - - ­
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elevated GCF IL-113 but not as strongly 
as HbAlc (OR= 1.02). 

CONCLUSIONS: Poor glycemic control is 
associated with elevated GCF IL-1f3. 
Results support hypothesis that hyper­
glycemia contributes to a heightened 
inflammatory response and suggests an 
association between poor glycemic control 
and periodontal destruction. 

Dr. Connie Nguyen is a 2nd year resident at 
VCU School of Dentistry. She received her 
B.S. from the University of California, Irvine, 
and her D.D.S. from UCSF Dental School. 

C ummings L, Kaldahl W,Allen EP. 
Histologic evaluation of auto 
genous connective tissue and 
acellular de r m a l matrix graft s 
in hu m a ns. 

J Periodontal 76: I 78-186; 2005. 

AIM: To assess histologically the periodon­
tal response of autogenous connective tis­
sue grafts and acellular dermal matrix 
grafts for the coverage of denuded root 
surfaces via human block section biopsies 
in each of four patients after six months of 
healing. 

METHODS: This study included four 
patients previously treatment planned for 
extractions of three or more anterior teeth. 
Three teeth in each patient were selected 
and randomly designated to receive either 
a CT or ADM graft beneath a coronall y 
advanced flap (tests) or coronally 
advanced flap alone without graft (con­
trol). Recession defects ranged from 3 - 6 
mm. Study teeth were root planed, bur­
nished with 24% EDTA, and rinsed. Post 
operative azithrornycin (Z-Pak) was pre­
scribed. Six months postoperatively block 
section extractions (gingiva, graft, alveolar 
bone , tooth) were performed. Histologic 
evaluation was performed with hema­
toxylin-eosin and Verhoeff' s stains. 

REsULTS: Histologically, both the CT and 
ADM were well incorporated within the 
recipient tissues. A dense band of collage­
nous tissue was identified in both the CT 
graft and the ADM graft . The gingival 
attachment to the root surface was compa­
rable for both the CT and ADM grafts 
(combination of long junctional epitheli­

urn and connective tissue adhesion), and 
the alveolar bone appeared unaffected. 
New fibroblasts, vascular elements, and 
collagen were present throughout the 
ADM, while retention of the elastic fibers 
was apparent throughout the site. No 
effect on the keratinization or connective 
tissue organization of the overlying alveo­
lar mucosa was evident with either graft . 
For both materials, areas of cernental dep­
osition were present within the root 
notches, the alveolar bone was essentially 
unaffected, and the attachments to the 
root surfaces were similar. Both the CT 
and ADM grafts demonstrated a signifi­
cant increase in the buccal-lingual thick­
ness of collagen fibers in the areas of the 
graft. 

CONCLUSIONS: CT and ADM can both 
successfully be used to cover denuded 
roots with similar resulting gingival 
attachment and no adverse healing. 
Although both have a slightly different 
histological appearance, either CT or 
ADM may adequately achieve an increase 
in buccal-lingual thickness of collagen 
fibers. 

Dr. Matthew Ficco is a 2nd yearresident at 
VCU School of Dentistry. He received his 
B.S. from Woke Forrest University and his 
D.D.S. from Temple University followed by 
a GPR from East Carolina University, School 

of Medicine. 

Jung RE, Siegenthaler DW, 
Hammerle CH. Postextr act io n 
tissue management: A soft ti ssue 
punch technique . 

Internation J. of perio and rest 
24: 545-553; 2004. 

AIM: To analyze graft-enhanced soft tissue 
healing during the initial phases after 
tooth extraction. 

METHODS: 20 patients in need of tooth 
extraction and implant replacement were 
selected (incisor-premolar). In patients 
with multiple extractions, one tooth was 
randomly selected for treatment. The 
teeth were atraumarically removed. The 
socket was grafted with deproteinized 
bovine bone mineral in a 10% collagen 
matrix to fill out alveolar space. A biopsy 
punch with a diameter similar to the sock­

et or ifice was chosen to harvest a free gin­
gival graft of 2-3 rnrn th ickness from the 
palate. The graft was sutu red to the deep­
ithe liazed soft tissue margins of the socket. 

REsULTS: One week after graft insertion 
64 .3% of the mean graft was integrated, 
35.6% was fibrinoid and 0.1% showed 
necrotic parts. Three and 6 weeks post­
surgery the mean integrated graft was 
92.3% and 99 .7% respect ively. After 6 
weeks, a mean of 0.3% of the surface in 
four grafts showed incomplete wound clo­
sure, and no fibr in was present . 
Colorimetry of the graft and adjacent tis­
sue revealed a mean color match of 2.9 1. 
lower then the critical threshold of 3.7 for 
intraoral visibility of different colors. 

CONCLUSIONS: This soft tissue punch 
techn ique led to succesful biologic and 
esthetic integration of the transplanted 
graft into the local host tissue. 

Dr. Mark Zemanovich graduated inJune. 
2005 receiving a certificate in Periodontics 
and a M.S. degree. He is in private practice 
inWinchester; Virginia. He received his B.S. 
from Rutgers University and his D.D.S. (rom 
VCU School of Dentistry. 

Lanning S.W a ldrop T, Gunsolley J. 
and Maynard G. Surgical crown 
lengthening: Evaluation of the 
biological width. 

J Periodontal 74: 46 8-4 74; 2003 

AIM: To study the changes in biologic 
width following surgical crown lengthen­
ing in humans. 

M ETHODS: T he study popu lation consist­
ed of 23 periodontally healthy patients 
requiring crown length ening. Acrylic 
scents were used to standardize probe 
placement and measurement. PI, GI, AL, 
PO, biologic widt h, and bone levels were 
measured JUSt before surgery, at 3 mo post 
op and at 6 mo post op. In relation to the 
site receiving crown lengt hen ing, these 
measurements were taken at no nadjacent , 
adjacent, and treated Sites. 

REsULTS: There was no significant change 
in the free gingival margin position from 
3 to 6 mo POSt op. T he difference in the 
free gingival margin displacement from 
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baseline (prc-sx) ro 3 months at nonadja­
cent, adjacent, and treated sites was 
2.46mm. 2.68mm. and 3.07mm respec­
tively. At 6 months these measurements 
wcre 2.78mm, 2.82mm, and 3.33 mm. 
There was no sign ificant change in attach­
rnent level at all sites from 3 ro 6 mo nt hs. 
Pd's showed no significant difference at 
any site from ba cline, 3, and 6 months. 
There was no change in the bone level at 
any site from 3 to 6 months. The cha nge 
in d irect ho ne level before and after 
osseou s resection at nonadjacent, adjace nt , 
and treated sires was 1.58mm, 1.84mm, 
and 2.68mm respec tively, Thc biologic 
width at all sites was sma ller at 3 and 6 
mo nths compared to baseline except for 
treated sites whi ch were not significantly 
different from baseline at 6 months. 

CONCLUSIONS: Following crown lengthen­
ing, the position of the free ging ival mar­
gin , ana hrnenr, am ho ne levels remai ned 
stable between 3 and 6 months. 

Dr. Reve Choston is 0 3rd yeor resident 
at VCU School of Dentistry. He received 
his B.S. (rom Weber Stote University and 
his D.D.S. from Indiana University, School 
o{ Dentistry. 

Kim Y,Oh T, Mish C , and Wang H. 
Occlusal considerations in im pla nt 
therapy: clinical guidelines with 
biomechanical rationale. 

Clin Oral Implants Res 16:26-35; 2004. 

AIM: To discuss the importance of implant 
occlusion for implam longevity and ro 
provide clinical guidelines of optimal 
implant occlusion and possible solutions 
managing complications related ro 
irnplant occlusion. 

DISCUSSION: Implant longevity may be 
affected by I) amount of stress and quality 
of bone, 2) occlusal overloading, possibly 
from large cantilevers, excessive premature 
contacts, parafunctional activities, 
improper occl usal designs (i.e. large 
occlusal table, steep cusp inclination), 3) 
inadequate number of implants, and/or 
4)osseointegrated full fixed prostheses in 
both jaws. Basic principles of implant 
occlusion may include: I) bilateral stabili­
ty in centric (habitual) occlusion, 2) even­
ly distributed occlusal contacts and force, 
3) no interferences between retruded posi­
tion and centric (habitual) position, 4) 
wide freedom in centric occlusion, 5) 

'1 CItystat:e__

2006: ~c.tForc..dLt:"••~••PIl... canI....,.....1t to; 

The usec:llmplants tn Genenli PncIioe has CJ"eated both new IeYeIs of exdt8nent and 
frustration. 1'hfsexcellent coursedispels the "hype" to rocus on what Is oitkal ror preejjc­
table success, enabling every dinidan to manage their implant patients wtth very predlc­
t3bIe ~. Or. Kois is the most exdling speaer In An1etG. SO tb1t miss great ~ 

tiona! . • SIGN UP 7VJ)4 y! PiJ 1 '2nowand 1 '2 in 0drJber. 

16 AGD Approved Credit Hours: only $995.00 
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anterior guidance whenever possible, and 
6) smooth, even, lateral excersive move­
ments without working/non-working 
interferences. Potential complications 
include: I) screw loosening, screw frac­
tures , fractures of veneering materials, 
prosthesis fractures, continuing marginal 
bone loss below the first thread along the 
implant, implant fractures, and implant 
loss. These complications can be prevent­
ed by application of sound biomechanical 
principles such as passive fit of the pros­
thesis, reducing cantilever length, narrow­
ing the bucco-lingual/mesial-distal dimen­
sion of the prosthesis, reducing cusp incli­
nation, eliminating excursive contacts, and 
centering occlusal contacts. 

Dr. Trang Salzberg graduated inJune, 2005 
receiving a certificate in Periodontics and a 
M.S. degree. She is in private practice in 
Virginia Beach, Virginia. She received her B.A. 
and a M.S. {rom Virginio Commonwealth 
University and her DD.S. {rom VCU School 
o{ Dentistry {ollowed by 
a GPR program at the VA Hospital in 
Palo Alto, Cali{ornia. 

Yesl Sign me up for Dr. I 
John Koia In NorfoIl, VA. 

I 

I 
ZIP.:-..__ I 

LABONE 
971 NortoIIl-. .,..,.,VA I 
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What's So Special About Partials From 
Virginia Dental Laboratories? 

1 Integrity. Virginia Dental Laboratory uses 
• Vitallium® Alloy-the only partial denture 

alloy that is processed under the same quality control 
conditions as orthopedic implant alloy-with over 50 
years of patient success. 

2 Accuracy. Our entire procedure for construct­
• ing Vitallium Partial Dentures is quality-con­

trolled to achieve the utmost accuracy. This accuracy 
means faster delivery of the restoration; reduced 
chairtime and greater patient satisfaction. 

3 Quality. Our partial denture restorations begin 
• with quality raw materials such as Vitallium® 

Alloy. Vitallium Alloy® is totally biocompatible. It is 
nickel- and beryllium-free. Its surface won't tarnish. 
dull or corrode in the oral cavity or in the body. 

4 Experience. The exceptional skills, quality 
• craftsmanship, and proven techniques of 

Virginia Dental Laboratories come only as the result 
of years of experience, painstaking effort and a deep 
commitment to integrity. 

5 Commitment. Virginia Dental Laboratories is 
• dedicated to providing you and your patients 

with the highest quality partial dentures available. We 
believe that the combination of our quality raw mate­
rials, such as Vitallium Alloy; our skilled technicians; 
our unequaled experience and our steadfast dedication 
specially qualify us to satisfy the needs of you and 
your patients. 

For special treatment on your next partial denture 
case, please contact Virginia Dental Laboratories! 

We are happy to survey, design and estimate from your diagnostic casts at no obligation to 
you! Contact us today! 

Since 
/932 

irginia Dental 
Laboratories, Inc. 
130 W. York Street 
Nonolk. Virginia 23510 
1-800-870-4614 

© 1992 Aust cnal, Inc . All Rights Reserved , Vitall ium trademark licen sed to Austenal, Inc. by Pfizer Inc. 



Signifjc_ont Acbiev.ement Awa~d_
 

POLLUTION PREVENTION, SMALL FACILITY 
Cuy C. Levy, DDS & Mayer C. Levy, DDS, PC 

The Guy. G. Levy, DDS and Mayer G . Levy, DDS, PC dental practice includes two 

dentists and six staff members. 

For more than fifteen years, the staff has practiced pollution prevention. Each new 

employee is informed, shown, and allowed to participate, and the total office effort has 

expanded as newer materials and techniques have become available. In recogniti on of these efforts, the Office was awarded a 

plaque in 1999, "Newport News Elimin ating Award" from the Newport News Environmental Commission. 

At the end of most weeks, the collection of paper, Solutions that must be used in the processor have a 
cardboard, metals, glass, and # 1/2 plastics is boxed fixer collector and that is sent to a commercial recy­
and delivered to the York County Recycling Center. It cler. High volume aspirator system has filter traps that 
amounts to over a ton of materials annually. The collect amalgam scrap and that is sent to a commer­
office has a 4'X 6' shed dedicated to storing recy­ cial recycler. This prevents mercury and silver from 
dables, also including spent X-Ray processor fluid (sil­ entering the wastewater stream.We have converted 
ver) and filling amalgam (mercury and silver and from soap to alcohol hand wash ing stations, as now 
other metals). Clothing specific to chair-side treatment are most hospitals. Again, this protects the wastewater 
is washed and dried in the office us ing biodegradable, stream. 
Bay friendly materials. Treatment light handle covers Our Office does many more mundane th ings, 
are changed between each patient using aluminum such as using fluorescent light bulbs, cons iderable 
foil. The aluminum is recycled, where plastic wrap is shredding of paper, installation of low-flush 
not able to be recycled. Digital X-Rays are used where toilets, mulching of plant clippings, use of biodegrad­
possible, avoiding the use of developer and fixer solu­ able toilet paper, etc. Our Staff works hard to accom­
tions. This reduces silver in the wastewater stream. plish our goals of pollution prevention. 

WOULDN'T LIFE BE 

Do You Know An Award 
Winning VDA Dentist? 

If You Know Of Any VDA member who has 
recently won an award in dentistry, or has 
been recognized as an outstanding member 
of his/her community, please contact the 
VDA main office at (804) 261-1610. The 
VDA is proud to recognize all those among 
our members who continuously strive to 
share their leadership and talent to serve 
the dental profession inVirginia! 

Leading Your Practice to Financial Freedom EASIER IF YOU HAD 

MORE MONEY? 

» Practice Analysis
 

~ Fee Determi nat ion
 

» Ac counts Receivables
 

» Financia l Ar rangements
 

» Budget Assessment
 

AND MUCH MORE. 
We Can show you how! 

Visit us at the 2005 VDA Meeting 

12 Virginia Dental Journal 

Kirste n Se ll, Presid ent • Cindy Johnson, CEO 
(804) 986-161 2 (804) 986-1613 

Dvn ami cDental @att .net 



Board of Directors Actions in Brief
 
June 16 - 19, 2005
 

I.	 Actions of the Board of Directors 

A.	 The following Bylaws amendments were
 
considered:
 

1.	 The 2004 House of Delegates adopted a 
resolution increasing the number of 
student delegates to four. The Committee 
recommends the following wording to 

incorporate the change into the Bylaws: 

Article I, Section2.F 

F.	 Students: Undergraduate dental stu­
dents, either studying or residing in the 
state of Virginia, may become student 
members. Student committee members 
shall been titled to vote on committees 
but not to hold office. , the Pre~iclent ef 
the Af'I~ericliR 5wcleRt Dentlil 
A~~ecilltien ef the veu Sdwel ef 
DeRti~£I") ~hll:ll be II: i etiR~ ffiember ef 
t1~e VDA Hetl~e ef Delegll:te~. Student 
members shall be entitled to participate 
in the Association's insurance programs, 

shall receive the Virginia DentalJournal, 
and shall receive notice of and be enti­
tled to participate in other Association 
activities. 

Article II, Section 3.C 

C.	 The PIC~iclent ef the AI¥lel'icII:R Sttlclent 
Dentll:l Asseei,Hiet~ ef the veu Scheel 
ef Denti~trr ~hll:1I be ll: i ering R~effiber ef 
the Hetl~e . 

There will be eight (8) student mem­
ber of the House of Delegates, four (4) 
voting Delegates and four (4) Alternate 

Delegates. 

D.	 The Board of Directors, the chairmen of 
all Standing Committees who are not 
serving as VDA Delegates and ADA 

Delegates and Alternate Delegates who 
are not serving as VDA Delegates, ftftti 

Ph e Inefnber~ [fern elich ef the 
.sel"hef'l~ere, ]tlf'lier, lind .seRier e1ll:~~e~ 

lifld the Pre~idclH ef the .sttldef'lt Bed)' 
ef the veu Scheel ef Defltim), shall be 
seated in a special section of the House 
of Delegates as nonvoting members. 

The Board of Directors approved the 
Resolution with a recommendation the 
House of Delegates vote yes. 

2.	 The following Bylaw amendment would 
allow the Board of Directors to make a 

change,	 if necessary, in following a House 
of Delegates directive: 

Section 2. Powers and Duties: The Board 
of Directors shall have charge of the general 
business of the Association and supervision 
of its affairs in the interim between House of 
Delegates meetings. In these matters the 
Board of Directors shall carry out the poli­
cies established by the House of Delegates. If 
the Board of Directors determines that a 
change in an existing policy established by 
the House of Delegates is necessary and 
urgent, the Board of Directors is empowered 
to call a special session of the House of 
Delegates for action on the matter. If time 
does not permit the convening of a special 
session of the House of Delegates, the Board 
of Directors may establish interim policy. 

The Board of Directors approved the 
Resolution with a recommendation the 

House of Delegates vote yes. 

3.	 The VDA Bylaws be amended as follows: 

Article V, Section 3,B 

B.	 The Delegation, defined as Delegates 
and Alternate Delegates to the ADA 
Annual Session, at it~ first ClitlCU~ e,let,. 

yeM; the first delegation meeting during 
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the l orh District Caucus, shall elect its 

Chairman and Vice Chairman from its 
members. The officers of the delegation 
will be elected annually with their terms 
tak ing effect at the end of the ADA 
Ann ual Meeting. The officers will be 
limited to four consecutive one year 
terms. The Chairman's duties shall 
include a complete report of activities to 
the VDA Board of Directors. The 
Chairman's report to the Board of 
Directors shall be published in the VDA 

Journal. 

The Board of Directors approved the 
Resolution as amended (words one year 
added) with a recommendation the House 
of Delegates vote yes. 

B. The following items were considered: 

1.	 Request from Dr. Ronald]. Hunt, Dean, 
VCU School of Dentistry. 

The VCU School of Dentistry has proposed 
a 35,000 square foot addition to the school 
to allow expansion of teaching and research 
programs. A four-story addition is proposed 
on the north end of the existing Wood 
and Lyons Buildings, with space allocated 
as follows: 

1st floor: Garage level; for patient 
drop-off/pick-up, loading dock, handicapped 
parking 

2nd floor: Clinical floor; for doubled 
dental hygiene class; expanded dental 
class, if needed 

3rd floor: Classroom floor; two lecture/CE 
halls and several conference rooms 

4th floor: Research lab floor; for expanded 
research in biornarerials and oral cancer 

The dental school addition ranks # 3 on 
VCU's 2006-2008 capital budget request, 
which was recently approved by the VCU 
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Board of Visitors. It now goes to the 

Governor's Office and the General Assembly. 
It is estimated that $12 million will be 
needed to build and fully equip the build­
ing. In its request, VCU is asking for $8 
million in state funds, matched by 
$4 million in private funds. 

I am asking that the Virginia Dental 
Association agree to use its political 
influence to help keep the dental school 
building in the Governor's budget and the 
General Assembly budget as it makes it 
way through the budget process. 

The Board of Directors approved the 
request with a recommendation the 
House of Delegates vote yes. 

2.	 Resolution: The Dental Practice Regulations 
Committee supports the concept that 
certified dental assistants have expanded 
duties to include: 

a.	 Supragingival scaling of teeth 

b.	 Taking impressions for prosthetic 
restorations and creating casts 

c.	 Placing, and packing and removing cord 

d.	 Condensing contouring and adjusting 
d irect restorations intro-orally with hand 
not rotary instruments. 

e.	 Under general supervision, with the 
consent of the denrisr, fabricate tempo­
rary Cf6" fit! restorations and/or re­
cement a temporary efflWft restora tion 
with temporary cement for a patient of 
record, providing that the patient is 
rescheduled for follow-up care by a 
licensed dentist as is reasonably 
appropriate. All of the above functions 
could be performed after aid8:cric 
twa ft8:nat! 6ft appropriate training for 
each function. 

Budgetary Impact: none 

The Board of Directors approved the 
resolution as amended and recommends 



------- ---- --

the House of Delegates vote yes.	 Resolution: Amend VDA Policy, pg 5, #3 as 

follows: 

3.	 Resolution: The 2006 VDA budget 

be approved. Emanuel W. Michaels Distinguished Dentist 

Award - (l1fflended Pfesideftt's Pmll:rd) The 

The Board of Directors approved the award is presented to a member dentist who 

Resolution with a recommendation the has demonstrated outstanding service, 

House of Delegates vote yes. leadership and dedication to the profession 

of dentistry and for the improvement of the 

4.	 Background: Committees have traditionally health of the citizens of Virginia. This award 

met during the Virginia AftftulI:l Meeting in is presented only when a worthy candidate is 

September. With the spilt in the meetings in recognized by the President and approved 

2007 the June AftnulI:l Virginia Meeting will by the Awards Committee. The candidates 

become an educational and social event. It is can be recommended by the general 

felt that committee business should not be membership. 

conducted at this meeting. -2000 

Resolution: No committees shall meet dur­ The Board of Directors approved the
 
ing the CE sessions or during the social Resolution with a recommendation the
 
activities at the VOA Anftll.il Virginia House of Delegates vote yes.
 
Meeting in June.
 

6. Background: For the purpose of institutional 

Budgetary Impact: None memory. 

The Board of Directors approved the Resolution: We resolve that a Presidential
 

Resolution as amended with a recommen­ Citation Award be established that recog­


dation the House of Delegates vote yes. nizes individual(s) who have contributed
 

during the president's term. (VDA Policy) 

5.	 Background: The Awards Subcommittee 

feels that creating a Dentist of the Year Budgetary Impact: Cost of award medium 

Award is a duplication of the Emanuel W 

Michaels Distinguished Dentist Award. We The Board of Directors approved the 
feel that the Dentist of the Year Award Resolution with a recommendation the 
would diminish the prestige of the existing House of Delegates vote yes. 
awards. (Creation of a Dentist of the Year 

Award was referred back to the Awards Sub­ 7. The Awards Subcommittee encourages the 

committee by the 2004 House of Delegates.) components to recognize members and 

other individuals in their component who 

We have suggested the creation of additional have contributed significantly to the further­

awards to honor deserving individuals merit of the dental profession. The recipients 

and encourage their participation in organ­ will be listed in the program of the VDA 

ized dentistry. We recommend the creation general membership meeting. (VDA Policy) 

of Presidential Citations and Individual 

Component Awards. We would always The Board of Directors approved the 
encourage recognizing deserving individuals Resolution with a recommendation the
 

who have made contributions to our House of Delegates vote yes.
 
profession.
 

8.	 The Awards Subcommittee submitted a 

resolution conferring Honorary Membership 

to an individual they felt extremely worthy 
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off this distinction. To ensure that this be a 

surprise, the recipient will not be named 

here, and the original resolution will be read 

in the First Session of the House of 

Delegates. A vote for approval will be taken 

at that time. 

The Board of Directors approved the 
resolution conferring honorary member­
ship to (individual to be named at First 
Session of the House of Delegates 2005) 
with a recommendation the House of 
Delegates vote yes. 

9.	 Background: The Nominating Committee 

feels that because any individual is allowed 

by current Bylaws to run for elected office, 

the Nominating Committee is no longer a 

needed committee. 

Resolution: The Nominating Committee 

should be disbanded. 

The Board of Directors' motion to approvc 

the Resolution was defeated with a recom­

mcndarion the House of Delegates vote no. 

II.	 The following Actions of the Board of Directors are 

included for information only: 

A.	 The following items were approved: 

1.	 Beginning 2007 if a committee has a second 

meeting; their report to the Board of 

Directors should be in the Central Office by 

June l sr. 

2.	 Background: The website is not currently 

being updated on a timely basis. 

Resolution: The Council on Finance 

recognizes the need to have timely updates 

of the VDA website and recognizes the need 

fot an expenditure of $8,000 to support 

part-time staff to provide the updates. 

Budgetary Impact: +$8,000.00 

3. Background: Refer to previous resolution 

referring to website updates of Committee 

of Communications and Technology. 

Resolution: The Council on Finance 

recommends the Committee of 

Communications and Technology seek 

vendors and advertisers to defray the 

costs of updating the website. 

Budgetary Impact: -$8,000.00 

(The House of Delegates does not need to 

vote on the $8,000.00 items above as they 

are a part of the 2006 VDA budget which 

the Board of Directors approved.) 

B.	 The following items were referred: 

1.	 To the Communications & Information 

Technology Committee: 

In preparation for alternative meeting for­

mats the Constitution & Bylaws Committee 

recommends the Board of Directors do the 

following: 

•	 Research Virginia statutes in regard to 

the legaliry of electronic voting. 

•	 Look at ADA and AG D policies and 

capabilities for holding alternative meet­

1I1gs 

•	 Hold training sessions or forums for 

new leadership and interested members 

The Committee to report to the Board of 

Directors in January 2006. 

2.	 To the Constitution & Bylaws Committee ­

The Board of Directors approved the follow­

ing and is referring it for proper wording for 

inclusion in VDA Policy: 

Background: All insurance products sold ­

car insurance, house insurance, medical 

insurance, etc. supply the parry purchasing 

the insurance with a copy of the contract. 

This enables the insured to see and under­

stand the actual benefits. This is not the case 
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with dental insurance. Therefore be it 
resolved that: 

All dental benefit carriers must provide 
online as, well as hard copies, of the contract 
purchased, individually or as a member of 
a benefit group, to clearly define the 
contractual agreement, with appropriate 
updates as changes are agreed to. 

3.	 Back to the Dental Benefits Programs 
Committee to be reworked and 
more research conducted: 

Background: The Dental Benefits Programs 
Committee would like the VDA to go on 
record that in cases where chronically ill 
patients, such as kidney dialysis patients, 
who cannot receive a transplant without 
dental clearance due to immune problems 
secondary to dental pathology. These 
pathologies must be dealt with to move to a 
transplant and out of a treatment center. 
Therefore be it resolved that: 

The VDA advocates that dental assessment 
be mandated as an integral part of a health 
care program where dental clearance is need­
ed to proceed with ongoing medical care. 

4.	 Back to the Dental Health & Public 
Information Committee to prepare a list of 
acceptable activities worthy of CE credits by 
the Board of Dentistry: 

Resolution: To support receiving CE credits 
for volunteer activities. 

5.	 Back to the Fellows Selection Committee to 
rework: 

Background: Due to the 10 year minimum 
service to the VDA needed for consideration 
for VDA Fellows membership, military 
personnel are being penalized after perhaps 
many years of service outside the VDA. 

Resolution: The Fellows Bylaws (Article VI, 

Section 1) be amended as follows: Military 

personnel having served a minimum of 20 
years active duty and maintaining active 
membership in the ADA, may be considered 
for VDA Fellowship after 5 years of VDA 
Service. 

C.	 The following was received as information only: 

1.	 The Nominating Committee nominated the 
following slate of candidates for the 2005 
VDA elections to be held September 18, 
2005 in Richmond, VA: President Elect ­
Anne C. Adams; Secretary/Treasurer ­
Robert A. Levine; ADA Delegate - Anne C. 
Adams, David C. Anderson, Bruce R. 
DeGinder, M. Joan Gillespie, Bruce R. 
Hutchison; ADA Alternate Delegate ­
Ronald J . Hunt, McKinley L. Price, J. Ted 
Sherwin, Neil J. Small, Roger E. Wood. 

2.	 The Constitution & Bylaws Committee 
recommends that the information on the 
seating of student alternate delegates be 
changed in the House of Delegates Manual. 
(Dr. Howell will make the necessary 
changes.) 

3.	 Background: The website has progressed but 
is not utilized by many members. The 
information on the site is many times out 
of date. The website is underurilized and is 

seen by members as a stagnant site . 

Resolution: To increase the Communication 
& Information Technology budget by 
$8,000 to $14,000 total. This increase 
would be used to research and possibly hire 
an IT person to manage and update the 
VDA website. (The communication & 

Information Committee took this item to 

the Council of Finance where it was acted 

on and Council of Finance resolutions were 
submitted to the Board of Directors - No.'s 
2 and 3 under II.A.) 
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HIPAA Update: 
NPI Number Required by 2007 _
 

The Nation al Provider Identifier (N Pl) is a government-issucd standa rd identification number for individu al healrh care 

providers and pro vider organizations. Applications to obrain an NPI will be accepted starring May 23, 2005. 

Anyone who uses standa rd electronic t ransactions, like electronic claim s, eligib ility verifications, claims stat us inquiries 

and claim attac hme nts will be required by federal law to start including NPIs on electronic tran sactions no larer rhan May 

23, 2007. T hose who use only pap er, voice, and fax to rransmir communicarions are cerrain to encoun rer health plans 

that requ ire NPIs, so all dentists are urged to apply for NPIs as soo n as possible. 

Appl ying for an NPI is free and easy. 

Visir hrr p:llnppes.cms.hhs.gov to read 

rhe insrrucrions and sub mi t your appli­

cat ion. You will receive your NPI by 

email in one to five bu siness days. 

Any question s, com me nts or concerns 

can be directed to NPI@ada.org 

You can also con tact the Emily at the 

VDA office at ward @vand ental.org or 

804-261-1610 

lLcoxm ~ ~(Q)IL W~W1 [J)~IIDUll~U~ 

fr(Q) ]@llffil (Q)lUlrr Wll IIDIIDll JIil~ J ce@lllilll 

Associate Dentist Positions
 
Available Immediatelyin Virginia
 

Highly Competitive Base Compensation
 
Additional Incentive CompensationProgram
 

Comprehensive Benefits Package
 
And Much re!
 

Contact us at:
 
Phone: (678) 904-~66 5 ext. 1023
 

Fax: (404) 605-0237
 
Email: jzainosekodlsmilespc.com
 

Visit our website at: www.koolsmilespc.com
 
We are an Atlanta based company
 

18 Virginia Dental Journal 



DIRECT · 
REIMBURSEMENT 

benefits made simple 

For dentists, employers and employees, Direct Reimbursement (DR) and Direct Assignment (DA) dental plans are a 

win-win-win. Strongly supported by the VDA and the ADA, DR and DA dental plans preserve freedom of choice and 

fee-for-service dentistry while providing a high quality, simple dental plan for employers and employees alike. 

In the dental office, patients with DR/DA plans do not require claims filing with insurance companies and procedure 

pre-authorizations. With no excluded procedures (other than cosmetic), decisions are left to the provider and the patient 

to determine the best course of treatment. Staff time will not have to be devoted to dealing with insurance company 

red-tape and the re-filing of denied claims. 

For employers, Direct Reimbursement and Direct Assignment are attractive dental benefits plans that can decrease 

costs and improve employee benefits. Employers can have the peace of mind to know that 90-95% of their benefits 

dollar is going to actual dental care as opposed to approximately 81-82% for PPO and Indemnity plans and 73% for 

OHMOs. 1 The cost savings realized from administration fees and only paying when employees receive dental care 

can be tremendous. 

Employees covered under DR/DA Plans have an easy to understand benefit that allows them to see any licensed dental 

provider of their choice. They know upfronr what percentage of each procedure will be covered and they know that they 

are able to determine the best treatment plan with their dental provider. 

Overall, DR/DA Plans are a win-win-win for all parties involved. By providing a simple structure, a quality plan and 

preserving patient and dentist choice, it is no wonder why these plans are advantageous to everyone. Many employers in 

the Commonwealth and across the country have adopted DR/DA Plans and it is time to get the word out on how well 

these plans are working. Please support freedom of choice, fee-for-service dentistry and the VDA by talking to your 

patients about Direct Reimbursement and Direct Assignment Plans. As business owners, benefits decision makers and 

employees, they will respect your opinion on dental benefits. If you would like any additional information about DR/DA, 

please visit www.vadenral.org, www.ada.org, or call Elise at the VDA at 800-552-3886. 

1 Source: American Dental Association, www.ada.orglpubliclmanagelinsurancedr_advantages.asp. 
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FREQ U EN T LY ASKED LEGAL
 
QUESTIONS:
 

A GUIDE FOR DENTISTS AND THE
 
DENTAL TEAM PROMOTIONAL COpy
 

An ADA Member Only Resource for your Practice 

T he ADA's Div ision of Legal Affairs has a lon g history of wor king to protect denti sts and their practices. Now, 

for the first time, you can have the benefit of the ADA's legal expertise in your office every day. Frequently 

Asked Legal Questions: A G uide for Dent ists and the Denta l Team is a comp rehensive, first-step resou rce for 

the commo n legal issues of your dent al pract ice. You can even earn five hours of continuing 

education cred it by completing a course at the end of the book . 

• Answers to over 150 imp ortant questions! 

• Sample Associareship, Partnership, and Buy-Sell Agreem ents 

• Tips on avoiding employm ent lawsuit s 

• Dealing with pati ent and insur ance issues 

• HIPAA, OSHA, the Americ ans with Disabiliti es Act and more! 

Order Today!
 

Visit www.adacatalog.org or caI/ 800.947.4746
 



Welcome_to the_VDA~s 136th Annual Meeting
 
SEE WHAT EVERYONE IS 
TALKING ABOUT. 

The VDA is proud to present to you 
just some of the highlights that you, 
your staff and your family can partici­
pate in at this year 136th Annual 
Meeting of the Virginia Dental 
Association. It is our pleasure to bring 
to you over 100 hours of 
quality continueing educational 
seminars along with fun and exciting 
social activities. The VDA invites you 
and yours to come and Rediscover 
Richmond. 

Meet your key note speakers for the 
opening session of the VDA House 
of Delegates. 

His business card reads "head cheer­
leader." His signarure neckties say 
"highly creative." And his smile and 
handshake say the rest. 

H. F. "Goldie" Gouldthorpe, Jr. is a 
gifted motivational speaker, writer and 
teacher in sales, marketing, communica­
tions, leadership, customer service and 
total quality management. He is the 
author of I've Always Looked Up to 

Giraffes and How To Make a Giraffe 
Smile, books that focus on leaders and 
organizations that stand head and shoul­
ders above the crowd. 

He is senior vice president of quality 
and communications at Owens&Minor, 
the nation's largest supplier of branded 
medical and surgical supplies. He shares 
his quality message with 
Owens&Minor's trading partners and 
with business, educational, civic and 
government groups nationwide. 
Hugh is the driving force behind 
Owens&Minor's unique and caring cul­
ture which focuses on putting people 
first and helping them succeed. 

He is the recipient of both the Owens 
& Minor "Spirit" and "Quality" awards, 
given to a teammate who, in the chair­
man's opinion, best personifies the spirit 
of quality in the organization. 

Before joining Owens&Minor, Hugh 
spent 20 years with E.R . Squibb & 
Sons, Inc. in various leadership posi­
tions in sales, marketing, training and 
advertising with the pharmaceutical 
giant. He received Squibb's Blue Vase 
award for his ranking as the company's 
top sales representative nationwide. 

Hugh also extends his time and talents 
to the community. He has held an hon­
orary chair in marketing with Virginia 
Union University, where he taught and 
presented campus-wide lectures on lead­
ership and quality issues. He is currently 
on the Advisory Board of Longwood 
University School of Business. 

Hugh is a board member of the Massey 
Cancer Center, the National Association 
of Hospital Hospitality Houses, Council 
for America's First Freedom, United 
Way of Greater Richmond, the National 
Black MBA Association Advisory Board, 
Longwood College Foundation Advisory 
Board, the Children's Museum of 
Richmond and the VCU School of 
Pharmacy National Advisory Boards. He 
is the recipient of the Voices for Virginia 
Children's first ever Champion for 
Children award, The Urban League 
Lifetime Achievement Award, Senior 
Connections' Empty Plate Award, and 
the Richmond Joint Engineer's Council 
Community Service Award. He is chair­
man emerirus of Success by 6, a United 
Way initiative dedicated to improving 
the quality of life for children, and a 
member emeritus of the Advisory Board 
of the University of Virginia School of 
Nursing. Hugh also serves on the 
Advisory Board for the YWCA and is 
chairman of the Richmond Police 
Foundation. 

He was among a small group of com­
munity leaders selected to participate in 
the 1997/98 session of Leadership 
Metro Richmond, and was selected vale­
dictorian for the class. 

Hugh is a graduate of the Virginia 
Military Institute and is a member 
of Second Presbyterian Church in 

Richmond. He, his wife Nelle, and their 
children reside in Henrico County. 

Richard Haught, a dentist in general 
practice in Tulsa, Oklahoma, and is 
president of the American Dental 
Association. 

Dr. Haught served a four-year term 
on the ADA Board as the trustee 
from the Twelfth District. His other 

previous responsibilities with the 
ADA include serving as the chair of the 
Council on Access, Prevention 
and lnterprofessional Relations; on key 
task forces and commitrees; on 
the Board of Directors of the ADA 
Foundation; and as a delegate. As a 
trustee, he was the Board liaison to five 
councils. 

Dr. Haught is a past president of the 
Oklahoma Dental Association, which 
honored him with its Dentist of the 
Year Award in 1990 and its Award for 
Professionalism and Ethics in 1997, as 
well as being a past president of the 
Tulsa County Dental Association, which 
presented him with its Outstanding 
Dentist Award in 1984. In addition, he 
is a fellow of the American and 
International Colleges of Dentists and 
the Pierre Fauchard Academy. 

Dr. Haught was a letterman in football 
as an undergraduate at the University of 
Oklahoma. He earned his dental degree 
from the Baylor University College of 
Dentistry. 

Dr. Haught and his wife Kathy have 
a married daughter, Kelly, and a grand­
son, Parker. 
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This is Just a Glimpse of Some 
of_tbe_Exciting_CE Sp_eakers_tor_2_0Q5!_ 

For a second year CE
 
comes to Thursday!
 

Dr. Mitch Conditt presents
 
Total Esthetics for
 

the Everyday Practice
 

And 

Robert Marbach presents 
Mastering the Art of Cosmetic 
and Restorative Dentistry: A 

Technician's Perspective 

These sessions are brought to 
you by the Virginia Dental 

Association and the Virginia 
Academy of General Dentistry. 

MASTERIN G T H E A RT
 
OF COSMETIC A N D
 

RESTORATIV E D EN T IST RY:
 
A TECHNICIA N'S
 

PERSPECTIVE
 
Robert Marbach 

We are always pleasantly surprised by 
the feedback we get after our lecture: 
Mast ering the Art of Cosmetic and 
Restorative Dentistry: A Technician's 
Perspective. It seems the perspective of 
a technician is unique and valuabl e on 
a practical level that dentists and their 
staffs can appreciate. 
In my estimation, the appreciation 

com es from the realization that the 
information they are being given 
can actually change the specific 
things that cause them stress on a 
daily basis. What causes tho se stresses? 
Let's examine: 

The following is the course outline 
of Mastering the An of Cosmeti c 

and Restorative Dentistry: A 
Technician's Perspective along with a 
description of the problems that can 
actually be solved: 

A.	 Lab Communication - Achieving 
Optimal Results on Every Case 

•	 Rx Communication - T ips on how 
to let the lab know what you are 
tryin g to accomplish. Better Rx 
communication can eliminate mis­
understandings, missed instruc­
tions, incorrect assumptions, and 
can also help ensure that you have 
given enough information. 
Prevents remakes. 

•	 Soft T issue Model - H ow to fabri­
cate soft tissue replication to ensure 
gingival embrasure corre ctn ess. 
Eliminates black holes and tissue 
blanching. 

•	 Shade Communication ­
Convent ional and digital shade­
taking techniques. What Kelvin 
Temperatu re should you request to 
take the best shades? What is CRl 
(Col or Rendering Index) and how 
does it affect shades? What bond ­
ing materials affect shades? 
Discussion on every aspect of 
shade-taking communication in 
dentistry. Redu ces shade remakes 
and adjustments. 

•	 Incisal Edge Matrix - Will show 
the laboratory where to place the 
incisal edge, thickness, wid th of 
teeth , midline and pit ch. Very 
helpful , patients will enjoy the 

natural feeling of their new 
restorations. Increases patient 
satisfaction and reduces remakes 
and adjustments . 

•	 Custom Temps - How to fabr icate 
custom temps that will hold the 
position of your interproximal and 
occlusal contacts. This step can 
drasti cally redu ce contact and 
occlu sion adjustments . 

•	 Impression Troubleshooting ­
Discussion on different types of 
impression mat erials and tech­
niques. How to be sure your 
impression will lead to a restora ­
tion that fits. What commonly 
used materials and processes 
cause distortion of impres sion 
materials? Which trays work best? 
How to eliminate the guesswork 
in impressions. Redu ce remakes 
and frustration. 

•	 Fabricating a Crown Under a 
Partial - What is the best method? 
Whether your patient tells you that 
they must keep their partial or they 
allow you to send their partial to 
the lab. T ips to avoid problems. 

•	 Model Discrepancies - How you 
and your laboratory can eliminate 
this commonly missed cause of 
high occlusion and adjustments. 

•	 Porcelain Crown/Veneer Checklist 
- List of criteria that is recom­
mended for successful porcelain 
crown/veneer cases for the best 
possible esthetics, predictability 
and communication. 

B.	 Advanced Restorative Systems ­
What's Available, How to Choose 
One of the mo st frequent com­
ments we hear from dentists is that 
they have a difficult tim e keeping 
up with all the new porcel ain sys­
tems available. We will break down 
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all restorative systems as to th eir 
indications. co n traind ications, 
stre ngths , weaknesses, etc. By the 
end of th e sem inar we will sim plify 
th e process of materials selec tio n, 
preparation and ce me ntation. 

•	 Aluminum Oxide Ceramics ­
Procera, In-C eram, Wol-C eram 

•	 Z irco nia Ceram ics - Procera 
Z irko n, In-C eram Z irco nia, 
Cerco n, Lava 

•	 Pressable Ceram ics - Em pres s, 
Eris, Finesse, Authentic 

•	 Polychromatic Feldspathic 
Ceram ics - C hro matech 

•	 PolyglasslIndirect Composit es ­
C risto bal + , Sculp ture, Tescera 

•	 Advanced Crown and Bridge 
Materials - Cap tek 

C.	 Building a Successful Cosmetic 
Practice 
What do successfu l cosme tic pra c­
tices have in co m mo n? We will rec­
om me nd tips and techniques in 
th e areas of: 

•	 Marketing/Patient Ed uca tio n 
•	 M arketinglImage 
•	 Clinical Skill s 
•	 Laboratory/Dental Office 

Relationships 

We are looking forward to our presen­
tation at the 135th Annual M eeting of 
th e Virginia D ental Associati on. 

Yours Fo r Better D entistry, 

Robert P. M arbach, BA, C OT 

Authentic Dental Laboratory, Inc. 
1-800-683-1025 

bob@authentidab.com 

Come hear Mr. Marbach on 
Thursday, September 15,2005 

from 1pm-5pm. 

This session is co-sponsored by 
the Virginia Dental Association 

and the Virginia Academy of 
General Dentistry. 

DENTAL DREAM TEAMS
 
AND MAALOX MOMENTS
 

Suzanne Boswell 

"That patient d rives me nuts! She 's 
comi ng in at 8AM and it 'll put me in 
a bad mood for the rest of th e day!" 
H ow m any times have you had th at 
th ou ght wh en looking at th e sched ule 
for th e da y?!T he irrita tion may be 
becau se of a co nflict in behavioral 
styles berween th e pati ent and yo ur ­
self. Or it ma y be a tox ic relation sh ip 
w ith a teammate th at causes th e co n­
cern . T he individual may be a d ifficult 
pe rson who sends you reeling toward 
th at Maalox bottle! In either case th ere 
are op tio ns in handling th ese di fficult 
si tu ations. 

THE DENTAL DREAM TEAM 
In th e upcoming sem inar, T he Dental 
Dream Team : Unmasking Beh avioral 
Styles o f Pati ents, Peers, Fami ly, 
Fr iends and Foes, you' ll learn abo u t 4 
basic behavioral sty les found in every­
one around us. In thi s sem ina r each 
parti cipant w ill co m plete an instru­
ment ro learn his/her own sty le. Are 
yo u an Analytical, Expressive, Amiable 
or Driving style? All 4 are need ed in 
th e dental practice. 

You' ll learn how th e unique m ix o f 
team sty les in yo ur office affects yo ur 
day. You'll learn tools to identify 
pati ent styles. T his will enable yo u to 

more effect ively co m m unicate with 
th em , meet their needs and ensure th e 
relat ion ship is lon g-t erm. This skill is 

eno rmo usly im portant in earni ng 
treatment acceptan ce and is truly vital 
for doctors to understand. 

MANAGING MAALOX 
MOMENTS 
What happens when you are presented 
with the really d ifficult person who 
seems impossibl e to deal w ith? T he 
press ure you feel might come fro m an 
ina bility to manage situ atio ns o r peo­
ple assert ively. It is eas ier to blame our 
di scomfort on o thers when we ofte n 
create o r allo w "bad" si tuations to 
exist. Perhaps yo u, like so many oth ­
ers, learned th at com pliance is th e 
route to take and th at "giving in" to 
th e needs or wa nts o f o thers co nsis ­

tently wi ll result in your bein g acce p t­
ed most readily. Th is is so metimes 
true. It is also true th at in the extre me 
you may end up as a doormat . . . and 
a disrespect ed o ne at that! 

In th e M anaging Maalox Moments 
seminar you' ll learn how to deal with 

difficult peo ple, to ug h situ ations and 
take ca re of yourself at the same tim e. 
T h is o ften requires giving yourself 
permission to be assert ive in a way 
th at will be respe cted by others and by 
yo ursel f as we ll! 

In a recent sem inar, I presented th e 
Assertiveness Bill of Rights to th e 
audien ce. This is a list of Rights we all 
have ... many of wh ich ca use us stress 
beca use we don't m anage them well. I 
rook an informal po ll of the audien ce 
to det ermine which of the Rights 
caused participants th e most concern. 
T he to p 2 items we re: 

1. I have the	 right to have my needs 
be o f eq ual importan ce to th e needs 
of othe rs 

2 . I have	 the right to say NO with out 
feeling guilty 

You can see how th ese 2 items are 
likely to affec t your every day! Of 

co urse th ese rights must be adjusted 
whe n we are in a wo rk enviro nme nt. 
For exam ple, you ca n't say "NO" to a 
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AFTCO ispleased to announce... 

Bruce H. Utterback, D.M.D. 

has acqu ired the practi ce of 

William D. Dwyer, D.M.D. 

Virginia Beach, Virginia 

Pia Aragon-Sweeney, D.D.S. 

has acquired equity in th e prac tice of 

Bruce H. Utterback, D.M.D. 

Virginia Beach, Virginia 

Madeline B. Hahn, D.D.S. 

has associated with 

Carl W. McCrady, PhD, D.D.S. 

Richmo nd, Virginia 

Stephanie L. Santos, D.D.S.,
 

Jules M. Wainger, D.D.S.
 

& Joel Slaven, D.D.S.
 

have ass ociated . 

Virginia Beach, Virginia 

We are pleased to have represented 
all parties in thes e transactions. 

AE co
 
Practice T ransition Consultants 

Over 150practice transition programs 
customized to meet your needs. 

Our programs will help you to: 

•	 Continue to practice after sale 

•	 Maintain current income levels 

•	 Maximize pension contribution 
without funding for staff 

•	 Stop worrying about staff issues 

•	 Stop worrying about equipment 
repair 

•	 No more payroll deadlines 

FREE Practice Appraisal
 
$2500 value
 
call for details
 

100 Arbor Oak Drive
 

Suite 303
 

Ashland , VA 23005
 

(804) 752-2761 

(800) 232-3826 

www.aftconet.com 

JeffA. Thornberg Gary R. Arbuckle, DDS 

Gary T. Hollender Brandon S. Hollender 

Kenneth E. Copeland, DDS 
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task that is part of your job descrip­
tion; but you can negotiate when, how 
and where the task will be done. 
Often these two Rights playa huge 
part in personal relationships at home 
which are then carried in to the office 
and affect relationships at work. 

In the upcoming seminar you'll learn 
the complete Assertiveness Bill of 
Rights and you'll learn how our beliefs 
sometimes get in the way of our hap­
piness, productivity and effectiveness! 
You'll also learn what it takes to com­
municate fairly and with confidence to 
those around you. 

DON'T MISS THESE ANNUAL
 
SESSION SEMINARSl
 

Friday, September 16, 2005 
ftom 8 - 11 am and 1 - 4 pm. 

These two seminar topics go hand-in­
hand and are ideal for entire team 
arrendance. To maximize impact bring 
your whole team to THE DENTAL 
DREAM TEAM. This is a fun, high 
energy and highly interactive session! 
Be sure to arrive early so you can sit 
and interact with your teammates. 
The self-perception questionnaire will 
be presented in the beginning of the 
session and you don't want to miss 
that part! If you implement only one 
new concept to your practice manage­
ment this year, this should be it! 
Effectively implemented this can have 
a very significant bottom-line impact 
on team cohesion, patient retention 
and treatment acceptance. Then stay 
on for the MAALOX MOMENTS 
afternoon session to increase your 
assertiveness skills and confidence 
in dealing with tough situations and 
difficult people. 

DENTURE PATIENT INTO A 
DENTAL PATIENT 

Dr. Jeffery Hoos 

Our patients present us with various 
problems and they turn to us to offer 
them solutions for the dental prob­
lems that plague them every day. 
When the patient calls our office, 
most of us have trained our front desk 
personal to determine if this is an 
acute problem or a chronic problem. 
We all understand that tooth aches, 
broken teeth, and swellings are acute 
problems. How would characterize a 
denture sore or a loose denture? 

In my office that denture problem is 
an acute problem, not to be a sales 
person, but especially if it is a new 
patient. This new denture patient is 
generally someone who has turned to 

their regular dentist to solve a long 
standing problem and as we all know, 
the chronic problem of denture loose­
ness and denture sores are problems 
that just seem not go away. We have 
all seen these patients return time and 
time again to our offices and only to 
frustration on the part of the doctor 
and the patient. 

So we have defined the problem; a 
denture patient that we can not solve 
their chief complaint of looseness 
and/or soreness. What is the solution 
for these chronic patients? Implants 
have offered us a wonderful way ro 
help these patients and conventional 
root form implants are fabulous. They 
give our patients a great solution for 

these chronic problems. Root form 
implants have limitations related to 

cost, anatomical considerations, health 
of the patient and the dentists techni­
cally ability. There is also the concept 
of the length of time for integration 
and when root form implants can be 
used. Even through there is much dis­
cussion about immediate function of 
conventional root form implants this 
is limited to single tooth restorations 
and multiple placement with a fixed 
prosthesis. Many patients just cannot 
afford a multiple root form implant 
support fixed lower denture. 

We now have a solution for these 
chronic denture problems; Sendax 
Mini Dental Implants. The IMTEC 
Corporation has a unique concept for 
immediate fixation of a patient's den­
ture . This is an implant that is mini­
mally invasive, one stage, and immedi­
ate load, therefore immediate func­
tion. There is an "O-Ball" design on 
the implant that works with the MOl 
"Keeper Cap" that can be easily used 
with a new or existing denture. The 
implant is made from Titanium Alloy 
which is stronger then grade IV CP 
titanium. They come in three sizes 
and nvo different thread designs, one 
for the maxilla and one for the 
mandible. 

The surgery is quite easy to under­
stand and to do. I would recommend 
that you take one of their courses to 

get a background in the protocol. It 
has been said many times that if you 
feel comfortable doing surgery in your 
office that placement of conventional 
implants can be learned. If you can 
take out a tooth, then you can place 
an implant. The IMTEC system 
implants are easier to place and 
become involved with. The instru­
mentation is minimal and cost of the 
system is much less. You do not need 
an electric hand piece because you can 
use your conventional slow speed. 

Many times the patient will come to 
our office with a non satisfactory den-
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ture and I am ready to offer the solu­
tion of the IMTEC system. We must 
always remember our informed con­
sent. The BRAN theory: Benefits of 
treatment, Risks of treatment, 
Alternative treatments, and NO treat­
ment at all. "If you eat BRAN, every­
thing, will come out ok." 

An all important point is that you can 
not make a bad ill fitting denture 
work properly with any form of 
implant. The implants are designed to 
work with a proper fitting denture 
and the most important aspect of that 
is the occlusion. If the implants are 
subject to improper occlusal forces , 
they will fail. Your dentures must fit 
correctly and the implants will offer 
additional stabilization and increased 
function . 

When a patient comes in with ill fit­
ting denture you must recommend 
new better fitting dentures before rec­
ommending implants. The way we 
manage this is say: "I am going to 
make you the best dentures that I can 
and if we find that you are still having 
problems with looseness or soreness 
then we will have to go on the having 
the IMTEC's but we before we can do 
that, the dentures have to be done 
first. I have fallen into the trap of: 
"doc, can we try the implants first, 
these teeth are only 5 years old." 
Sometimes the answer is NO and it is 
better to past then to have placed 
implant only to have them fail because 
you were trying to be a nice guy only 
to be a "bad" denture because the 
implants did not work. 

Follow the IMTEC protocol exactly as 
the company describes and do not 
skip any of the steps when it comes to 
placement. During placement if the 
implant is not rock solid then remove 
it because it will not work. I do all of 
these cases with just infiltration proce­
dures and always have complete 
"numbness" for the patient's comfort. 
Make sure that your patients are also 
comfortable post operatively by using 
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the appropriate "pain killers" but you 
will be surprised how comfortable 
these patients are after the procedures. 
We give our patients a Morrin 600mg 
just before the procedure and then 
one right after. If you patient is having 
what seems to be extensive pain then 
this a sign that something is not cor­
rect and you need to evaluate what is 
gOing on. 

The night of the procedure the patient 
is called and they are also seen the 
next day to insure there are no prob­
lems that we need to address right 
away. 
The patient comfort is the most 
important thing because a happy den­
ture patient refers other dentures 
patients who are having the same kind 
of problems. 

Implant sites marked with a denture 
marking stick 

IMTECs inplace with the "keepers" 
on top, remember the block out 
tubes .. . ... "ask me how I know" 
In the maxilla sometimes it is neces­
sary to make a flap to know exactly 
where the bone is located. 

Implant keepers in the denture after 
relining 

Tissue completely healed 3 weeks after 
insertion. 

Come see Dr. Jeffery Hoos on this 
topic on Saturday, September 17, 

2005 from 9 am - 12 pm and 2 - 5 
pm. On Friday, September 16, 

2005 Dr. Hoos will present 
Balancing the Art, Science and 

Business of Dentistry. 

EROGO N O MICS IN PAIN
 
MANAGEMENT, INCLUDING
 

CARPAL T UNNEL
 
SY N DRO ME FOR DENTAL
 

HYGIENISTS
 
Dr. Hal Meador 

Previously published literature has 
documented neurornusculoskcletal 



pain in the the dental hygiene com­
munity. Back pain occurs mo re fre­
quently than pain of the wrist and 
hand, but man y painful syndromes of 
the upper extremi ties exist. Carpal 
tunnel syndrome (CT S), the most 
common of nerve entra pment syn­
dromes, has received the most atte n­
tion . H owever, of these published 
studies, most have focused on identi­
fying and describ ing the difficul ty, 
rather than determining and eliminat­
ing the cause. 

In a recent articl e, an educato r states, 
"It is precisely the textb ook instru­
mentation taught in dental hygiene 
programs that can lead to CTS ." 
Curren tly accept ed instrumentat ion 
techniques involve the almost exclu­
sive use of the intraora l fulcru m, 
necessitat ing repetitious wrist move­
ment that possibly contributes neuro­
musculoskeletal disorders in hygien­
ists. This thinking is in agreement 
with the aut hor 's hypotheses of a casu­
al relationship between cur ren tly 
accepted instrumentation techniques 
and pain of the wrist and hand. To 
possibly alleviate neuromuscula r skele­
tal pan , the author proposes the use of 
the Biocentric Techniques, whic h was 
confirmed by qu estionnaire results to 
be associated with less neu romuscu­
loskeletal pain in a major ity of hygien­
ists who used it. T he Biocentric 
Techniqu e util izes neutrality of the 
joint s of the up per extremity and 
alterna te use of the large muscles of 
the arm and sho ulder in a worklr est 
mode. 

With the Biocentric Technique, the 
upper extremity is in the neutral posi­
tion , when the sho ulders are level, the 
upper arm is vertical, the forearm is 
horizontal and the hand is inlin e with 
the forearm with the palm facing 
inward. Basic ana tomic and physiolog­
ic factors explain why the neutral posi­
tion is the starting po int of successful 
muscle activity. With the joints in 
neutral , the contents of the shea ths are 
unimpaired in normal functi on and 

the mu scles are in the rest position 
and the capable of exer ting maximum 
power when stimulated and the con­
tents of the sheaths are functionally 
impaired, resulting in perman ent 
damage if sustained. These conditions 
cont ribute to the man y entrapment 
neuropathies reported, including CTS. 

In ju ry to a nerve trunk in its proximal 
ramifi cations can compound injuries 
to the nerve in its distal locations; this 
is known as the double crush syn­

. drame. A classic example is a whiplash 
injury that precipitated CTS symp­
toms in a previously asymptoma tic 
dentist of 10 years' practice. Elevatin g 
the sho ulde r and upper arm during 
instrumentation creates a significantly 
compromised position because of the 
negative cascade that focuses on the 
hand. 

When beginning a work session, a 
muscl e group should be in its rested 
state, with a maximum energy reserves 
and minimum waste products. Under 
optimal conditions of training and 
con ditioning, any mu scle group can 
operate at maximum effort for only a 
few minutes before the energy/waste 
ratio is reverses, fatigue develops and a 

recovery period is requ ired to avoid 
exhaustion. Using the Biocentric 
Technique, a different muscle group 
can perform the same work during the 
mandatory recovery per iod required 
for the first mu scle group, allowing 
work sessions to continue. The 
Biocenr ic Technique's alterna te use of 
different mu scle groups in this 
work/res t mode can extend the time 
that maximum effort can be sustained 
in a work session. In contrast, the two 
motions common to the Curren tly 
Accepted Techniques employ the same 
patterns of mu scle activity. In a heavy 
work session, all the muscles exhaust 
the energy reserves concurrently, and 
no work can be done until the muscl es 
have time to recover. Also, the almos t 
exclusive use of the intraoral fulcrum 
necessitates reperirious wrist move­
ment, which triggers activity of the 
intrinsic mu scles of the hand and con­
tributes to the exhaustion of energy 
reserves. 

Want to learn more? Come learn 
from Dr. Hal Meador on Saturday 
September 16,2005 from 8:30­
1l:30am (lecture portion) and 
Friday and Saturday for Hands-On 
sessions. 

THESE ARE JUST A FEW OF THE EXCITING
 
SPEAKERS PRESENTING AT THE 136T H
 
ANNUAL MEETING OFTHEVIRGINIA
 

DENTAL ASSOCIATIONI
 

MAKE SURE TO SENDYOUR REGISTRATION
 
(LOCATED INTHE CENTER SECTION OF
 
THIS PUBLICATION) EARLY AS SPACE IS
 

LIMITED.
 

YOU CAN ALSO REGISTER ONLINE AT
 
WWW.VADENTAL.ORG
 

SEEYOU IN RICHMONDI
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2005 VDA Meeting Schedule
 
Wednesday, September 14, 2005 

12pm - 6:30pm Golf Tourn ament and 

Reception at the 

C rossings Go lf Club 

Thursday, September 15,2005 

7:00 - 5:00pm Registration 

7:15 - 7:45am Credentials Committee 

7:45-8:15am House of Delegates 

Registration 

8:15 - 10:15am Opening Session & 

House of Delegates 

8:00 - Noon "To tal Esthetic>for the 

EVC1]day Practice" " 

Dr. Mitch Conditt 

10:30am Reference Committee 

1000 Reports 

12:00pm Reference Committee 

2000 Reports 

1:00pm Reference Comm ittee 

3000 Reports 

1:00 ­ 5:00pm "Mastering the Art of 

Cosmetic cr Restorative 

Dentistry: A Technicians 

Perspective" " 

Robert Marbach 

4:00pm Constitution and Bylaws 

Committee 

4:30 - 6:30pm VAGD Board Meeting 

6:00 - I 1:00pm ACD Dinner & Dance 

8am - 5:00pm Virginia Board of 

Dentistry 

The Virginia Academy of General 
Dentist ry is pro ud to be the 

co-sponso r w ith the VDA of both 
the Thursday, Septem be r I5, 

2005 CE sessions 

Friday, Septe m be r 16, 2005 

7:00 - 5:00pm Registration 

7:30 - 8:30am VAGD Breakfast 

8:00am VDAA l sr and 2nd 

8:00 - 5:00pm 

8:00 - II :OO am 

8:00 - II :OOam 

8:00 - II :OOam 

8:30 - II :30am 

8:30 - II :30am 

8:30 - 11:30 am 

9:00 - 12:00pm 

9:00 - 12:00pm 

9:00 - 12:00pm 

9:00 - 4:00pm 

9:00 - 7:30pm 

10:00 - Noon 

10:00 - 2:00pm 

11:30 - 1:00pm 

II :30 - 1:30pm 

1:00 - 4:00pm 

1:00 - 4:00pm 

1:00 - 4:00pm 

House Meeting 

Laser Lab 

"Diagnosis and Treatment 

ofMedical Emergencies in 

the Dental Setting "" 

Dr. Brian K. Smith 

"Balancing the Art, 

Science and Business of 

Dentistry" " 

Dr. Jeffery C. Hoos 

"The Dental Dream 

Team " 

Suzanne Boswell 

"The lOp 10 Crown & 
Bridge Mistakes: How to 

Correct and Prevent 

Them" " 

Dr. Michael DiTolla 

"Ergonomics in Pain 

Management Including 

Carpal Tunnel Syndrome 

fOr Dental Hygienists"" 

Dr. Hal Meador 

"Lasin' is Amazing" " 

Dr. Stewart Rosenberg 

Hands-On "Perio Surgery 

fOr the General Dentist " * 

Dr. Jim Grisdale 

"Enhancing Dental 

Professionals Response to 

Domestic Violence" " 

Janett Forte 

"Watercolors Tbru the 

0'e>" ofa Dentist" 

Dr. W BaxterPerkinson, Jr. 

VDA Logo Shop Open 

Exhibit Hall Open 

"Adult Heartsauer CPR" 

Vivian Biggers 

Alliance Board Meeting 
Fellows Lunch 

ACD Lunch eon for 

Learning 

"H IPAA : The Current 

Issues" 

Colleen Johnson, J.D. 

"D iagnosis and Treatment 

ofMedical Emergencies in 

the Dental Setting" * 
Dr. Brian K. Smith 

(cont inuation of morn ing session) 

"Balancing the Art, 

Science and Business of 

Dentistry " " 

Dr. Jeffery C. Hoos 

(continuat ion of mo rning session) 

1:00 - 4:00pm "Maalox Moments" 

Suzanne Boswell 

1:30 - 3:30pm "CPR Training' 

Vivian Biggers 

1:30 - 4:30pm "The Top 10 Crown & 
Bridge Mistakes: How 

to Correct and Prevent 

Them" " 
Dr. Michael DiTolla 

(cont inuation 0' ~ l lO(j i l ng session ) 

1:30 - 4:30pm Hands-On "Ergonomics 

in Pain Management 

Including Carpal Tunnel 

Syndrome[or Dental 

Hygienists" " 
Dr. Hal Meador 

1:30 - 4:30pm "Lasin'is Am azing" * 

Dr. Stewart Rosenberg 

2:00 - 5:00pm "Enhancing Dental 

Professionals Response to 

Domestic Violence" " 

janetr Forte 

(cont inuation o f mom ing session) 

2:00 - 5:00pm Hands-On "Perio Surgery 

[or the General Dentist " * 

Dr. Jim GrisdaJe 

(contin uat ion o f mo rn ing session) 

2:00 - 5:00pm "Watercolors Thru the 

Eyes ofa Dentist" 

Dr. W BaxterPerkinson, Jr. 

2:00 - 3:30pm Speaker of the House 

Hours 

3:00 - 5:00pm "Manaeed Care" 

Questions & Answers 

Tom Bridenstine 

4:00 - 6:00pm VDSC Board Meeting 

5:00 - 6:00pm MCVIVCU Reception 

6pm - 7:30pm VDA Parry 

Saturday, September 17, 2005 

7:00 -5 :00pm Registration 

7:30 - 8:30am lCD Breakfast 

8:00 - 3:00pm Exhibit Hall Open 

7:00 - 8:00am VAE Board Meeting 

8:00 - 5:00pm Laser Lab 
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8:00 - I 1:00am	 "Restorative M aterials: 

What, When, Where and 

How" " 

Dr. Charles Wakefield 

(A DPAC Course) 

8:00 - I 1:00am "21st Century Soluti ons 

fOr Endodontic Success" " 

Dr. George Bruder 

8:00 - I 1:00 am	 Hands-On "Ergonomics 

in Pain lvImUlgement 

Including Carpal Tunnel 

SyndromefOr Dental 

Hygienists" " 

Dr. Hal Meador 

8:30 - I 1:30 am	 "Planning in a Time of 

Tax Law Change" 

Alan Cates 

8:30 - I 1:30 am "Da m It, Its Easy " " 

Mary Costello 

(wo rl<shop) 

8:30 - I 1:30 am	 "Risk and Practice 

M anagement" 

Gerald Canaan/David 

Lionberger 

9:00 - 12:00pm	 "Changing your Dentu re 

Patient into a Dental 

Patient " " 

Dr. Jeffery Hoos 

9:00 - 12:00pm	 "Simple Implant 

Restoration" " 

Dr. Ira Schecter 

9:00 - 12:00pm	 H and s-On "Perio Surgery 

fOr the General Dentist" " 

Dr. Jim Grisdale 

(ccntinuauon of Friday's session) 

9:00 - 12:00pm "Ne w Non Surgical 

App roaches[or Heating 

Moderate to Seuere 

Periodontitis" * 
Dr. John Novak 

9:00 - 4:00 pm VDA Logo Shop O pen 

I 1:30-1 :30pm Pierre Fauchard Lunch 

Noon - 2:00pm C D HS Lunch & 
Meet ing 

1:00	 - 4 :00pm "Restorative lvIateria fs: 

What, When, Where and 

How " " 

Dr. Charles Wakefield 

(continuation of morn ing session) 

1:00	 - 4:00pm "21st Century Solutions 

[or Endodontic Success" " 

Dr. George Bruder 

(co tinuation of morning session) 

1:00 - 4:00pm Hands-On "Ergonomics 

in Pain Management 

Including Carpal Tunnel 

Syndrome fOr Dental 

Hygienists" 

Dr. Hal Meador 

(cont iouauon o f morn ing session) 

1:30 - 4:30 pm "Dam It, Its Easy" 

Mary Costello 

2:00 - 5:00pm "Changing your Denture 

Patient into a Dental 

Patient" " 

Dr. Jeffery Hoos 

(cont inuation of morn ing session) 

2:00 - 5:00pm "Simple Implan t 

Restoration" " 

Dr. Ira Schecter 

(continuation of morn ing session) 

2:00 - 5:00pm Hands-On "Perio Surgery 

fOr the General Dentist" " 

Dr. Jim Grisdale 

(conunoauon of morning session) 

2:00 - 5:00pm "New N on Su rgical 

ApproachesfOr Treating 

Mo derate to Severe 

Periodontitis" " 

Dr. John Novak 

(con tinuation o f morning session) 

4:30 - 6:00pm Relief Fund 

6:00 - 9:00pm VDA President's Parry 

Sunday, September 18, 2005 

7:3 0 - 8:30am	 Past President's Breakfast 

7 :30 - 9:00am	 Voting 

8:00am	 VDAA Ist and 2nd 

House 

8:00 - 9:00am Meeting and HOD 

Registr at ion 

8:00 - 9:00 am Am erican Co llege of 

Prosrhodonrists 

9:00 - 11:00am Old Dominion Dental 

Society Board Meetin g 

9:00 - 10:00am	 VDA Business Meeting 

lOam - 1:00pm H ouse of Delegates 

l prn - 3:00pm Board of Directors 

CE Announcement s: 

The meeting schedule is current as 

of May 24, 2005. Please double 

check event times when you get to 

the meeting for any changes. 

Please Note: Courses that are 

suitable for VA Dental Board 

continuing education credit are 

indicated by an *. 

Due to limited seating in all 

continuing education lectures, 

seating will be available on a 

"first come, first serve" basis. 

CONT ... tM.IGEOUCAT ION RECOGNITION PROGRAM 

TheVDA is recognized as a certified 

sponsor ofcontinuing education by 

both the ADA CERP and the Academy 

ofGeneral Dentistry. 
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2005 VDA Meeting Events
 
VDA I I th Annual Golf 
Tournament 
Wed, September 14 - Noon - 6:30pm 

Join VDA for the 11rh Annual Golf 

Tournament at the Crossings Golf 

Club. Box lunches will be served and 

the driving range will be available 

(balls included) at noon, with a shot­

gun start at 1:30, and a reception, 

including grilled chicken and pork 

barbecue will follow at 5:30. Your golf 

tournament package is just $95, which 

includes all of the activities listed 

above, a cart and green fees. This 

annual event is open to all registered 

attendees, spouses/guests, exhibitors 

and sponsors. 

This Joe Lee designed championship 

course features rolling fairways that are 

bordered by dense forest and strategi­

cally placed bunkers. The from nine 

offers several holes that begin with an 

elevated tee shot to the landing area 

below. The back nine layout tests your 

skill of golf by including water on four 

of the last six holes . The Crossings is 

the #1 public golf course in 

Richmond with the most playable and 

scenic championship tests of golf in 

the area. For more information call 

804-261-0000. 

ACD D inner Dance 
Thu, September 15 - 6 p.m.- I I p.m. 

The Virginia Section of the American 

College of Dentists will host their 

annual dinner and dance on Thursday, 

September 15 from 6 - 11 p.m. 

Members of the College will receive 

additional information and separate 

registration material from the Virginia 

Section of the American College of 

Dentists for this event. All attendees 

are invited to join the fun after the 

dinner meeting is concluded. 

VDA Logo Shop 
Fri, September 16 - 9 a.m. - 4 p.m. 

Sat, September I 7 - 9 a.m. - 4 p.m. 

Come and shop! Check out all the 

wonderful items that the VDA has for 

sale this year at the VDA Annual 

Meeting. The VDA Logo shop will be 

located outside the exhibit hall. 

Vugmla De ntal Associ.u ron 

ACD Luncheon for 
Learn ing 
Join a table of ten people for lunch to 

discuss one of the topi cs listed below. 

Each table will consist of one dentist 

or professional with expertise on the 

topic to be discussed . "Luncheon for 

Learning" is appropriate for dentists, 

spouses and all dental team members. 

Seating is limited, so register early! 

Table preferences assigned on a first 

come, first serve basis. Please indicate 

your table preferences on the enclosed 

registration form. 

TheVirginia Seaion of the American 

College of Dentists is proud to 

sponsor the 7th annual 

ACD Luncheon for Learning* 

Fri, September 16 

I I :30 a.m.- I :30 p.m. 

$40 

Table Topic 

Radiologic-Pathologic Correlations 

Dr. Laurie Carter, 

2 Intro to Neuromuscular Dentistry 

Dr. Dave Kiger 

3 "LAVA" Metal Free Restoration 

Utilizing CAD/CAM Technology 

Mr. Brian Yochum 

4	 Osteonecrosis of the Jaws & 

Bisphosphanate Drug Therapy: 

What Dentists Needs to Know 

When Treating These Patients 

Dr. Brian McAndrew 

5	 TopicTBA 

Dr.John Wohlford 

6	 Topic TBA 

Dr. Matt Cooke 

7	 Adhesive Dentistry: Myth or 

Magi c 

Dr. Fred Certusimo 

8	 Bleaching Update 2005 

Dr. Mike Dishman 

9	 Ernbezlernenr: It Could Happen 

To You 

Dr. Bill Bennett 
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MCV/VCU School of 
Dentistry Alumni 
Reception 
Friday, September 16 - 5 p.m.- 6 

p.m. 

Please join the VCU School of 

Dentistry and MCV Alumni 

Association for a special wine tasting. 

Enjoy some of the Com monwealth's 

bounty including beverages from 

Virginia wineries. Admis sion is FREE 

to all attendees. 

~ 
HOSPITALS 
'ftgJia~1iMlrty 

VDA Party 
Fri, September 16 - 5:30 p.m. - 7 p.m. 

FREE (with conference badge) 

Bring the en tire family and enjoy an 

evening of fun and fellowship. Visit 

with old friend s and meet vendors. 

Many vendors will be offering dis­

counts on products and services. Be 

sure to stop by the Virginia Dental 

Health Foundation 's fundraiser! The 

VDHF is busy planning a fun event to 

raise money to support the Mission of 

Mercy (MOM) and Donated Dental 

Services (0OS) programs. Be sure to 

help a great cause by 

checking our the VDHF fundraiser! 

Special Tours ofVCU 
School 
of Dentistry 
Sot, September I 7 - 2 pm - 4 pm 

Free to All Attendees 

Visit the VCU School of Dentistry 

520 North l Zrh Street from 2 pm -4 

pm, Saturday, September 17th. Come 

see how technology is shaping the 

future of dental education. DentSim 

demon strations with faculty members 

and stude nt led tours of the renovated 

faciliti es will give you a picture of the 

future of dental education . 

VDA President's Party 
Saturday, September I 7 - 6 p.m. - 9 

p.m.
 

The Richmond ConalWalk
 

Cost - $20 for adults and $5 for kids
 

ages 6 to I 7. Kids under 6 FREE.
 

Join VDA President Dr. Bruce 

Hutchison for an evening of fun, 

excitement , music and food at the 

Richmond Canal Walk, located in the 

heart of Richmond. Enjo y the sites 

and sounds of this historical area and 

tour the canal system on a guided boat 

tour. Be entertained by Flat 

Elvis- a local band featuring thre e 

VDA members (Bryan Bassington and 

Jose Gallegos of Richmond and Ray 

Hanley of Williamsburg). 

Transportation from the hotel will be 

provided, so be sure to br ing the 

entire family and spend the evening 

Rediscovering Richmond! Leave the 

coats and ties at home! 

Sunday Brunch At the 
Jefferson Hotel 
Sunday, September IB, I0:30am 

$3B adult; $19.95 for ages 6-12, 

FREE for 5 and under 

Sunday Brunch 

at the Jefferson 

is a Richmond 

tradition. 

Enjoy a lovely 

champagne 

brunch in the 

Rotunda Lobby 

at the Jefferson Hotel while you wait 

for your spous e to finish VDA busi­

ness on Sunday morning. Meet in the 

Marriott Lobby at lOam for rides over 

to the Jefferson H otel. Payment due 

dir ectly to the Jefferson Hotel on the 

morning of the brunch. Limited reser­

vations are available so register by 

August 31. If you find that you need 

to cancel your reservations, please con­

tact the VDA before September 9th. 

Above and below Phorogmphs courtesy or rhe 

Richmond River District 
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REGISTRATION GUIDELINES: INDMDUAL TICKETS:
 

• Registration materials will be sent to the Primary 
Registrant. Make the Primary Registrant the first 
entry on the registration form. 

•	 Registrations deadines:
August 31 - Pre-Registration deadline 
August 31 - Requests for Refunds/ 

Cancellation deadline 
September 15 - Onsite Registration 

Begins At Marriott 

• All refund requests must be submitted in writing; 
conference badges must accompany request. WorK­
shops and Special Events are not refundable. All 
refunds are subject to a $10 per registrant fee. Re­
funds will be processed after the conference. 

• Print names clearly, include preferred first name 
for each person. 

• Select registration category and enter 
corresponding [erter for each p.erson reg~steril7-g. 
Include appropnate fee according to reglstratlon 
date. 

• Dentists may only register as dentists. Dentists 
may not register as guests. 

• Badges must be worn and visible at all times. 

• Ticketed events are on a first-come, first-served 
basis. 

~ Registration will not be processed until payment 
IS received. 

• Submit registration by fax, mail or online at 
www.vadentaI.org. 

• ~o registrations will be accepted by phone or 
email. 

Special VCU Tours-
Visit the VCU School of Dentistry at 520 North 
12th Street from 2 pm -4 pm on Saturday, Septem­
ber 17. Come see how technology is shaping the 
future of dental education. DentSim demonstra­
tions with faculty members and student led tours 
of the rennovated facilities will give you a picture 
of the future of dental education. 

Code	 P~ in a TimeofTaxlaw Change BadgeWorkshc:h Title	 Cost (VDA/AGD) 
23	 Sarurday, 8:30a.m.- II :30a.m. Code Total Es eticsfur the Everyday Practice $95/$95 

01 Thursday, 8:00a.m. - Noon 
Code Dam It, Its Easy- HandsOn 

Code MasteringtheArt of Cosmetic& Restorative 24 Samrday; 8:30a.m.- I ~ :30 a.m.~~ $25/$45 
25	 Sarurday, 1,30p.m.- 4.30p.m. ( van $25/$45Dentistry $95/$95 

02 Thursday, I:00 p.m. - 5:00 p.m. 
Code Riskand Practice M~ment Badge 
26 Saturday 8:30a.m.- II : 0 p.m. Code	 DidFe0siS and Treatment of MedicalEmergencies 

in e Dental Se~ Badge 
Code	 ~Your Denture Patientinto a03	 Friday, 8:00a.m. - I :00 a.rn. and 

Den Patient	 BadgeFriday, I:00 p.m. - 4:00 p.m. 
27	 Sarurday, 9:00a.m- 12:00 p.m and 

Saturday; 1:00a.rn · ;:Of' p.m Code ~~eArt, Science and Businessof Dentistry Badge
04 Fnday,8: a.m.- 11:00 a.m. and 

Code	 Simple ImplantRestoration $295/$395Friday, I:00pm- 4:00pm 
28	 Sanirday, 9:00a.m.- 12:00p.mand 

Sarurday, 2:00p.m. - 5:00p.m. Code The DentalDreamTeam Badge 
05 Friday, 8:00a.m. - 11:00 a.m. 

Code	 NewNonSr~proaches furTreating
Moderate to re erioddontitis BadgeCode	 The TOK 10 Crown & BridgeMistakes Badge 

29	 Sarurday, 9:00a.m- 12:00p.m.and 06	 Friday, :30 a.m. - II :30 a.m. and 
Sarurday, 2:00p.m - 5:00p.m. Friday, I:30 p.m. - 4:30 p.m. 

Code	 AdultHeartsaver CPR $35/$50Code	 ~nornics in Pain Management 
30	 Friday, 10:00a.m.- Noon 07	 Frlday, 8:30a.m. - II :30 p.m. Lecture Bat 31	 Friday, I:30 p.m.- 4:00p.m. 08	 Fr~ 1:308 .m. - 4:30 b.m. Hands On $12 

09 Sa ay,8:0 a.m - 11:0 a.m Hands On $125 
10 Saturday, I:00 p.m. - 4:00 p.m Hands On $125 

VDA EVENT TICKETS: Code Lasin' isAmazing Badge 
II Friday, 8:30a.rn, - II :30a.m or Code VDAGolfTournament $95/$120 
12 Friday, 1:30p.m. - 4:30 p.m. 40 Wednesday; Noon- 6:30p.m. 

TheCrossmgs Golf Course 
Code Perio S~ furtheGeneral Dentist- HandsOn $895/$995 
13 Friday, 9: 0 a.m.- 12:00p.m. and Code Fellows Lunch' $30 

Friday, 2:00&.m. - 5:00b.m. and 41 Friday, II :30a.m. - 1:00p.m. 
Sarurday,9: 0 a.m - 12: 0 a.m and 
Sarurday, 2:00 p.m. - 5:00 p.m Code VDAFriday NightParty Badge 

42 Friday, 5:30 p.m. - 7:00 p.m. 
Code Enhanc~Dental Professionals Response to 

Domestic iolence Badge Code President's Partyat theCanalWalk Ibl Adults - $201 
14 Friday, 9:00a.m. - 12:00p.m. and 43 Sarurday,6:00p.m.- 9:00 p.m. ) Children - $5 

Friday, 2:00 p.m - 5:00p.m 
Code PastPresidents Breakfust* Badge 

Code Water Colors Thru the ~ ofa Dentist Badge 44 Sunday7:30 a.m. - 8:30a.m. 
15 Friday, 9:00a.m. - 12:00 p.m.or 
16 Friday, 2:00p.m. - 5:00p.m. Code Brunchat theJefferson Hotel $38 

45	 Sunday, 10:30 am 
Code HIPM: TheCurrentIsuses Badge 
17 Frida» 1:00 p.m.- 4:00p.m. AFFILIATE EVENT TICKETS: 
Code Maalox Moments Badge 
18 Friday, 1:00 p.m. - 4:00p.m. 

Code	 VAGD Breakfust* Badge
Code	 Managed Care- Questions andAnswers Badge 50	 Friday, 7:00 a.m. - 8:30a.m. 19 Friday, 3:00p.m. - 5:00p.m. 

Code ACD LunchForLearning*' $40 
Code	 Laser LID Badge 51	 Friday, II :30a.m. - 1:30p.m. 20 Friday & Saturday 8:00a.m - 5:00p.m. 

Code MCVNCU Reception Badge
Code	 Restorative Materials: What, When,Where 52	 Friday, 6:00 p.m.- 7:00 p.m. and How (ADPAC Course) $100/$125
 

'Governor's CluborApoUonia Club' HalfPrice $501$75
 Code	 ICD Breakfast" Badge
21	 Saturday 8:00 a.m, - II :00p.m. and 53	 Sarurday, 7:30 a.m. - 8:30 a.m. 

Saturday I:00a.m.- 4:00p.m. 
Code PierreFauchard Luncheon' $40 

Code	 21stCen8:&)Solutions.forEndodontics Success Badge 54	 Saturday, II :30 a.m. - I:30 p.m. 
22	 Sarurday, 8. a.m. - 11.00a.m. and 

Sarurday, I:00 p.m. - 4:00p.m. 
, Only members of those groupsareallowed roarrendfunctions. 
" Please indicate tableselections in the box below. 

http:I:30p.m.-4:00p.m


- -

REGISTRATION FORM 2 Practice Specialty: 3 Registration Category:	 ACD Luncheon For 
Learning:

136th Annual Meeting of the Virginia Dental Association (Dentist Only)	 Attending dentists may only register as a dentist. 
On ly FillOut Preferences If You Arc 

Sentember 14-18, 2005 - Richmond. V' d ina the Luncheon (C.oJ~ 42) 

o General Practice (A) Radiologic-Pathologic 
Please Print Clearly! Correlations o Endodo nr ics (A) Firsr Time Attendees (B) Introduction ro
 1Send Registration Materials to: (B) VDA Member Dentist
 Neuromuscular Dentistry o Oral Pathology (C) LAVA (C) ADA Dentist (non-VDA) 

(D) Drug Therapy Office Name	 o Oral/Maxillofacial! (D) Non-Member Dentist 
(E) Dr. John Wohlford ­(E) Dental Hygienist R adiol ogy TopicTBA 

Primary Registrant	 (F) V DAA Member Assistant (F) Dr. Matt Cooke ­o Oral Surgery (G) Non- VDAA Member TopicTBA 
Assistant (G) Adhesive Denti st ry ADA Number	 Email o Orrhodonrics 

(H) Bleaching (H) Other Offi ce Staff 
(I) Embezzlement o Ped iatrics (I) Lab Technician Mailing Address 

OJ Dental, Hygiene &o Prosthodontics Choices: I st
Assisting Student 2nd __ 3rd _ _City	 State Zip o Public Health (K) Spo use/G uest/ Rerired/ Life 

8/ 31/05)
.'1:70 ' 

(on or before (afrer 8/31105) 

$170 

$140 $190

$250 $300

$450 $500

$55

$25 

$65

$35 

$35 $45 

$35 $45 

$35 $45

$0 $0

'l: O

oa id booth fee) 

$0

$0 ( $0 (m id booth fee) 

$250 

(L) Exhib itor o Refund If ChoicesAre Not o Militar y Phone Number (__) __ - _ _ F ax Number (~ __ - _ _ Available. (M) VAG D Denti st (non-V DA) $200 

ID 
wwwvadenral.org 

For Office Use Only	 On The Web: 

10Payrnent-Processed By: Visit our Web site to register o r for updated 
informa tion. G r and 

Check # I Staff _ 
Mail To: Before Augu st 3 1. 2005! Total: 
Virginia Dental Associati on Visa/M C I Date: _ 
7525 Staples Mill Road 

Amo unt : Richmond, VA 23228 

4 Names For Badges: 5 R e g i s t r a tio n : 6 Individu al Ticket s : 7 VDA and Affiliat e 8 Totals: 
(print or type - please be neat, errors can lead to delays in processing. E v e nt T icket s : 

(List Primary Rcgisrr ant On First Line - List dentist'sname first if attending) Category Fee Code/Fee Code/Fee Code/Fee Code/ Fee Co de/ Fee Code/Fee Co de/ Fee Code/Fcc 

1) $ 

2) $ 
3) $ 
4) $ 
5) $ 
6) $ 

7) $ 
8) $ 
9) $ 
10) $ 

_ 9 Payment Method: 

() Check (Payable to VDA) C h eck # _ 

() Visa () MasterCard 

Credit Card # Exp. Date _ 

Refunds:	 Fax To: 
Signature. -,- -,- _

Amount : _ (804) 26 1- 1660 $ 
(Signature indicates approval for charges ro your account) C red it Ca rd registration Only! If you fax --­o C heck o CC your regisrrarion, DO NOT MAIL THE 

Refund in DB by	 _ Prim Name O RIG INAL! No Faxes will be excepted after 
Reason for Refund _ (as it appears on card) August 23rd. 



Sponsor &_Exhibit Information
 

Please take a moment to recognize this 
year's sponsors orthe 136th Annual 
Meeting or the Virginia Dental 
Association. Please note that this is up 
to date as orJune 21, 2005. 

Master Sponsor of lith Annual 
Golf Tournament 
SunTrust Bank 

11th Annual Golf Tournament 
Virginia Dental Laboratories, Inc. 

Master Sponsor of President's Party 
Goodwin Dental Lab, Inc. 

President's Party
 
New England Handpiece Repair, Inc.
 

Master Sponsor ofVDA Party
 
Patterson Dental Supply, Inc. 

Opening Session 
Diamond Dental Lab 
Quality Dental Lab, Inc. 

Platinum 
Delta Dental 
Biolase 
IMTEC Corporation 
J. Morita, USA, Inc. 

Diamond 
BayView Dental Labs 
Drs. Whitson, Patterson & Corcoran 

Gold 
Drs. Tankersly, Lee, and Kenney 

Bronze 
Dentsply/Caulk 
LifeNet 
Drs. Shivar and Peluso 
Virginia Association ofOrthodontists 
Virginia Society ofOral & Maxillofacial 
Surgeons 

Totebag Sponsors 
Anthem Blue Cross/Blue Shield 
Band B Insurance 
Benco DentalCompany 

Lanyard Sponsors 
G.E. Medical Protective 
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3i, Imp ant Innovations, Inc. 
A-D EC 

AFTCO 
Anthem Blue Cross/Blue Shield 
Asset Protection Group, Inc. 
Authentic Dental Laboratory, Inc. 
B&B Insurance Associates, Inc. * 
Belmont Equipment 
Benco Dental Company 
BioHorizons 
Brasseler USA 

Colgate 
Creative Dental Laboratories 
Delta Dental Plan ofVirginia 
Den-Mar/Cerinate Corporation 

DENTSPLY Caulk 
DENTSPLY/Tulsa Dental Produ cts 

Designs For Vision, Inc. 

D irect Reimbursement 

I	 Discus Dental, Inc. 
Doral Refining Corp 
Drake Precision Dental Laboratory 

Dynamic Dental Systems 

E-N Computers 
Ellman Int ern ation al 

GC America, Inc. 

G E Healrhcare 

GE Insurance Solutions* 
HPSC Financial Services 

H oky Sales Co./O reck Commerical 

Products
 

IMTEC Corporation
 
I	 Independance Lighting Corporation 

International Dental Products 

J. Morita USA, Inc. 
KaVo/Gender 

Kerr Corporation 

Kodak Dental System s 
Lifeservers, Inc.* 

MBNA* 

Metropolitan Dental Labortory, Inc. 

Ex hib it Hours 
Friday, September 16 - 9am - 6:30 pm 

Saturd ay, September 17 - Sam - 3pm 

Midmark Corporation 

Net 30, Inc. 
New Image Dental Laborato ry 

Nobel Biocare 
O M N II Oral Pharmaceuti cals 

Oral B 
O RASCO PT IC 

Paul Banditt Inc. 

Paul ine Grabowski and Associates 

Patterson Dental Supply 
Pelton and C rane 

Pennsylvania/Mid-Atlanti c AIDS 
Educational and Trainin g Ce nter 

Pittman Dental Laborato ry 
Planmeca, Inc. 

Porter Instrument Com pany and Royal 

Dental Group 

Premier Dental Products Co mpany 

Procter & Ga mble 

Prodenrec 

Professional Practice Consultants, Ltd . 

Professional Sales Associates, Inc. 

R.K. Tongue Co., Inc. 

RGP Dental 
Scott Insurance 

Sheer Vision Inc. 

Smiles for Children 

Sonicare/ Philips Oral H ealth care 

Sullivan-Schein Dental 

Sunstar Butler 

Surgitel/General Scienti fic Corp. 

SybronEndo 
TAK Systems 

Te1evox Software, Inc. 

Tuttnauer USA & PDT Instruments 
Ultradent Produ cts, Inc. 

VADPACNDHF 

Virginia Dental Assistants Association 

Virginia Dental Services Corporation" 

*VDNVDSC endo rsed programs
 

The exhibitors in bold are 2005 spon­


so rs
 

Paid exhibitors as of May 25, 2005
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GE Insurance Solutions 
Professional Liability 

You don't have to fend off 
hordes of invaders. 
It only feels that way. 
Defense. 
As a doctor it's not something you care to think about, but 
it's something you have to In this day and age when the 
barbarians are at the lawsuit lotto gates. who's going to 
protect you when they come crashing in? At GE Insurance 
Solutions our first line of defense is to see that your medical 
malpractice case never goes to trial. 75% of the cases we 
handle are dismissed. That said. when we do go to trial, 
we go to win. And win we do. 91% of the time . Defense. 
Strength. Longevity. Wisdom. These are the virtue s we 
stand for. These are things that make GE Insurance 
Solutions the nat ion's premier medical malpra ctice insurer. 

Visit www.gemedicalprotective.com for more details. 

•
 
Formerly GEMedical Prot tive.
 

TheMedical Protective Company IS a member of the GE Insuronce Solutions group of companies.
 
Insurance policiesore underwntten by TheMedical ProtectiveCompany.
 
iC2004-2007 The Medicol Protective Company
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Endorsed Vendor Article 0 Interest 

A Tax Provision that Provides for Significant
 

Retirement Savings for the Self-Employed
 

A look at Section 412i Plans 

Larry Bedsole,Jr., B&BIVDSC Insurance Agency 

For nearly 30 years, Dr. Ken Barlow has worked hard at bu ilding himself a successful career as the ow ner of a very busy dent al prac­

tice. On ly recentl y however has he had the oppo rtunity to th ink abo ut his lon g term financial future. Natu rally he is concerned 

about his family. Wh at would happen if he were to die prema tu rely? Ho w wou ld they mainta in the ir standa rd of living? Ken is also 

conce rned about his standard of living d uring his retirement years. C urren tly at age 58 he wo uld like to retire in the near futu re, but 

is that possible? If so how can he maximize his ret irement inco me or perhaps maxim ize his retirement contributions in such a sho rt 

time frame? And , finally how can Ken help his em ployees with their ret irement planning efforts? 

As a business own er, if you want a retirement plan that can maximize current dedu ct ions, provide benefits that are guaranteed and at 

a cost that will not fluctua te based on invesrrnenr perfor mance then a Section 4 12i plan may be the solutio n for you. T he plan works 

best for em ployers with 10 or less employees, makin g it a perfec t fit for many dent al offices. 

A Section 412i plan is a qualified defined benefit retirement plan fund ed exclusively with an an nuity or with a combination of an nu­

ity and life insurance cont racts. Emp loyee reti rem ent benefits are determ ined by any number of available meth ods (for examp le, a 

perce ntage of inco me). T his targeted benefit is then funded on an insu rance compa ny's pro duct guara ntees -- not based on actuarial 

cert ification as with most defined benefit plans . T he products suppor ting these plans provide guaranteed cash values , death benefits 

and retirement income. 

T he Sectio n 4 12i plan is a type of defined benefit qual ified plan; therefore it is subject to the same benefit limitations as any other 

defined benefit plan. T he funding vehicles for the plan are fixed annuity and fixed life insurance contracts. All of the fund ing mecha­

nisms are guaranteed by the insurance carrier that und erwrites the con t racts. T he benefit that a plan par ticipant can receive at retire­

ment age is de fined and cannot go over a certa in dollar amo unt. 

T h roug ho ut the life of the plan, an employer may only make contributions on behalf of the em ployee rotaling $42 ,000 . Plan partic i­

pants however, are able to make contribution s up to $ 172,000 per year (th is an nual maxim um is current in 2005) with pre-tax do l­

lars. By having the annual maximu m for part icipant cont ributio ns at $ 172 ,000, Dr. Barlow, from the example above. will be able to 

mak e large cont ribution s ro his Sectio n 412i plan each year unt il he reaches his desired retire ment age of 65 . T his will allow him to 

save significan t assets into his plan in on ly a few years rime, making it the ideal way for him to prepare for his upco ming retirement. 

D r. Barlow likes the idea because the cont ributions are tax deductible and the plan is guara ntee d through the carrier and its an nuity 

and life program . 

As illustrated above. a Section 412i plan call have significant benefits fo r dentists who are .,·elf-employed ami interested ill preparing fo r their retirement . The 

plan is ideal fo r those who are well established and ready to save pre-tax dollarsfor their retirement. /fyou are interested in finding out more about Section 

4 12i plans, or fo r any other insurance needs. please contact the only agency endorsed b). the VDSC, B&B Insurance at 877-832-91 13. 
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COMMONWEALTH of VIRGINIA
I'ATRI CK W. FIJ','N ERTY SUIT E 1300 
DIRECTOR 600 EAST BROAD STREETDepartment ofMedical Assistance Services 

RICHMOND, VA 232 19 
804178617933 

May 16,2005	 800 /343/0634 (TDD) 
www.drnas.virginia.gov 

Smiles For Children. 

Dear Virginia Dental Provider: 

We are writing to let you know there is a brand new day in Virginia for dental services provided
 
to Medicaid, FAMIS , and FAM IS-Plus children.
 

Over the past year, we have been working together to develop a new Medicaid/FAMIS dental
 
program. Today, we are very excited to announce that the new program, called Smiles for Children,
 
will be implemented on July 1,2005. After listening to dentists' concerns about the current program,
 
Smiles for Children has been designed to be more provider-friendly, deliver vastly improved customer
 
service, and most importantly, improve access to care . And, there is an overall increase in fees of 30%!
 
(28% overall increase in July, 2005; and an additional 2% in May, 2006).
 

Smiles for Children is an entirely new program with significant changes: 
./ 30% overall increase in fees! 
./ Dental services for all children are coordinated by a single administrator 
./ No more switching between Managed Care Organizations (MCOs) and fee-for-service 
./ Dedicated call center 
./ Flexible billing; prompt payment; industry-standard administration 
./ Flexible panel size (you determine the number of patients) 
./ Fee-for service reimbursement 
./ Streamlined authorization requirements and simplified credentialing process 

We have worked very hard to design a program that meets your needs. The Governor and
 
General Assembly have been very supportive. Now , we need your help. To be successful, we need as
 
many dentists as possible to participate in Smiles for Children . In the coming weeks, the new program
 
administrator, Doral Dental USA, will be sending you information on how to become a participating
 
provider. Please review the information carefully and sign up. With your help, together, we can
 
improve the oral health of Virginia's children.
 

Sincerely, 

ttI~. [ ~~ifl. C?/iI~1J-~~v 
Bruce R. ut:on, D.D.S. Monroe E. Harris, Jr., D.M.D. Patrick W. Fa 
President President Director
 
Virginia Dental Association Old Dominion Dental Society DMAS
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A Grand Awakening 
By Dr. Sheri Don;ger 

"Don't you do background checks on your employees?" ­

not the first thing I expected from the police officer to 

whom I had given a stare identification number, but no 

less of a shocker when I heard the news. 

But as all good stories don't begin almost at the end, let's 

begin at the beginning. My practice is a very small, one­

doctor operation. I have had one dental assistant and one 

office manager/front desk person for years. We are not a 

mega-opera tory, multifunctional faciliry. We are one doctor 

with one operatory. It's cerrainly not what all the practice­

management professionals want your office to look like. 

That said, I have hired team members based on their writ­

ten applications and my gut instincts. If I feel I am able to 

work with someone and she is willing to work with the 

parameters of my office hours, we'll usually agree upon a 

salary and a starring dare. Since my office is small and used 

only three days per week (I hear the gurus gasping!), we 

have unique time qualifications for our team. 

Approximately six months ago, I hired a new business 

manager. On paper, she came highly qualified with experi­

ence in both medical and dental offices in the vicinity, one 

of which was a highly noted pediatric dental office not far 

from ours. She interviewed very well and knew all the right 

things to say at all the righr times. After we hired her, she 

didn't need much training from my former business man­

ager. She had dental experience and was familiar with the 

language and operations of a dental office. She seemed to 

take on the office responsibilities fairly quickly. 

Over the next few months however, she exhibited an 

inability to grasp some basic tenets of our office (of course, 

all offices are different). Our office runs the way I like it to 

run - which mayor may nor be like someone else's ­

with our systems down to, what I thought, made it a func­

tioning machine. I may have been more lenient than most 

dentists in waiting to discuss these issues with her because 

she had some medical problems crop up. So, I was patient. 

Upon approaching her with the errors, she said, "OK, 

OK," nodded and appeared to be hearing my corrections 

to her mistakes. She took nares during team meetings. We 

even had a signed document to the effect, "just in case you 

missed this parr of the oral and written training, I want 

you to know how I really want things to go in the office." I 

am not saying rhings were missing, rather that things were 

not done to my liking. And, as we all know, if we, the 

owner-denrisrs, can't be the kings or queens of the little 

fiefdoms of our dental practices, then no one deserves that 

right. 

I had scheduled a trip to the Yankee Dental Meeting, bur 

never left my city because of the horrible weather at Logan. 

My new business manager was supposed to cover the office 

that Thursday, bur she never made it. She called neither me 

nor my assistant, who would have gone in her place. The 

phone went unanswered and the messages from the service 

were not returned. She had several excuses - too many to 

list - but they didn't make up for her not being there. By 

this point, I was thoroughly frustrated. I had been consid­

ering dismissing her for about two weeks, but since she had 

so many medical issues, I gave her the benefit of the doubt. 

She did confess that she had other rhings on her mind and 

she would be better from then on. My husband didn't want 

me to dismiss her because he felt she needed the job. But it 

was my husband who finally asked me to have her stare 10 

checked. 

I went (0 the office on Saturday only to hear a patient's 

voice mail: "This is Pat; my VISA card has been used 

incorrectly, Please do nor pur any more charges on it." I 

called rhe police and I'm glad I did. A policeman arrived 

and I handed him the copy of my business manager's 
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Introducing a business opportunity that's free, easy and beneficial for you. 
Virginia Relay Partner is a new program from Virginia Relay, a service provided by your state. 

Virginia Relay makes it possible for people who have speech or hearing loss to carryon phone 

conversations with everyone who usesa standard phone-including your business. As a Virginia 

Relay Partner,you will learn how easy it is to take and place calls from the thousands of Virginians 

who use Relay to conduct business by phone. So, you'll be ready to make this beneficial customer 

connection. Just go online or call today for more details. You'll find they're definitely worth 

hearing about. 

Visit www.VaRelay.org or call 1-800-552-7917 to learn 
about Virginia Relay Partner. 
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- - - --------

expired state 10. He called it in and, within two minutes, 

said those fateful words that began this article. Apparently, 

my employee had outstanding arrest warrants for larceny, 

theft, traffic violations, and now - here's where it gets very 

tricky - credit card and check fraud. Because the last war­

rant was more than 10 years ago, they didn't know if it was 

credit card fraud or check fraud, but needless to say, she 

needed to be arrested. The officer explained the process. I 

would call in Monday morning and a policeman would 

come to the office, arrest her, and take her away. Simple? 

Well, yes, but not emotionally. 

You never look into someone else's pocketbook, but we 

could never understand how this woman, supposedly sepa­

rated from her husband, could afford a large-screen TV, 

new furniture, and a diamond ring . The next thing I did 

that day was cancel my personal VISA account. Yes, my 

team has access to my charge account in case they order 

something for the office that needs immediate payment. 

The second thing I did was to call my patient to see if the 

bank that issued her VISA card could start a trace on the 

fraudulent charges. 

On Monday morning, under the guise of an office meet­

ing, we all sat in the small reception area of my office. 

Within minutes, two policemen arrived, arrested my office 

manager, asked her to return any items that belonged to 

me (such as door keys), and led her out. 

She was booked on several outstanding warrants, paid bail , 

and was released on her own recognizance. She told lie 

upon lie to the police. Her lies ranged from the way she 

traveled to work - since she had no way to get a drivers 

license with all her outstanding warrants, she was not sup­

posed to be driving - to her actual function at our office. 

She had several other claims , all false. She had two IDs on 

her, but we never found out which one represented her 

true identity. In all, it was quite an eye-opening experience. 

That week, I also closed my office checking account even 

though I had no checks at the office. But, we did have 

bank deposit slips. The bank president told me that since 

the bank personnel were so familiar with her making office 

deposits, nothing would have stopped her from asking the 

personal bankers for some "desk checks" or blank checks 

with the account number typed on them. She could have 

obtained them under the guise of "The doctor needs a 

check immediately." 

To the best of my knowledge, she didn't take any personal 

identity information from me or my patients. But, there is 

a concern about all the things she had access to during her 

tenure. Think about it - we are entrusted with patients' 

social security numbers, credit card numbers, and several 

other forms of personal identification that are necessary 

when establishing (or stealing) sorneone's identity. Only 

time will tell if anything was taken, and even then we may 

never know. 

As I stated from the beginning, mine is not a mega-practice 

with consultants imposing their vast knowledge of manage­

ment. We all learn from our mistakes, so I consulted an 

attorney. From now on, my application for employment 

will have a clause allowing our office to perform a back­

ground check on any potential employee. The candidate 

will either agree to it or look for employment elsewhere. 

One final thought: When I informed my husband that I 

wanted to write about my experience with this whole mess, 

he asked if I was going to use my name. My attitude was 

that I had nothing to hide. I have a small practice - very 

inconsequential compared to the larger, more productive 

practices out there. Nevertheless, there may be many more 

offices - operating without the benefit of seven employ­

ment experts interviewing job candidates - that may ben­

efit from my experience. Somehow, I do not feel I'm alone 

in the way I operate my office. I hope this is over, but fear 

it may not be. Clearly, the experience made me more aware 

of our social environment and its realities. 

Reprinted with permissionfrom the May 2005 edition ofDental Economics. 
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2005 VDHF Donors
 
Thank you to all of the VDA Members who have donated to the VDHF during 2005! Through contributions with Annual 

Statements and from the 2005 Mailer Campaign,VDA members have donated over $/9,000 to the Foundation! Your 

contributions are greatly appreciated. ThankYou! 
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Kovach , Dav id A 

Krempl, Robert J 

Krieger, Ellen 

Krochmal, Frederick S 

Krochrnal, James E 

Krygowski, John J 

Lazear, W illiam R 

Lazour, James R 

Lefcoe, Darryl L 

Levine, Robert A 

Lewis, Andrew G 

Li,Tin W 

Little, Mi chael E 

Lornbardozzi, Nicholas C 

Love, Melanie R 

Luckam , John P 

Luposell o, Mark A 

Lynch , Richard A 

Maestrcllo, C hristopher L 

Mallinak, Raymond F 

Marino , John A 

Mason , Erika C 

Maull, De irdre J 

Mc Avoy, Brian J 

Mc Cloud, Kemper Ir 
Mc Corkle, Allen D 

Mc Corkle, Mas ton R J r 

Mc C rary, T homas A Jr 

Mc Donald, Peter J 

Mc Donald , Robert A 

Mc Intire, Mi chael K 

Mears, Ge ne C 

Mercanr in i, John A 

Miller, Ben ita A 

Miller, Ma rk A 

M itnick, Howard M J r 

Moore, Alfred P 

Morgan, Gary H 

Morgan , Joseph H 

Morgan, M ichael S 

Morris, Da vid A 

Mor ris, Kenneth W 

Mull er, Lawrence R 

Mu rchie , Peter R 

Mu ss, Nicholas A 

Naik, Samir 

Nassif, N J 

Nelson , Jam es F 

N guyen, Denise T 

N guyen , Monique 

N ickerson , M ichael D 

Norbo, Kirk 

Nottingham, James H J r 

No vick, Arthur J 

0' Do nnell, William A 

Ol iver, Tracy S 

O'Shea, Michael J 

Pace, Warren J J r 

Palmer, C harles B 

Parks, W illiam R 

Pash , John W Jr 

Patt erson , Paul H 

Pen rerson , Rob ert 

Perez, Mark R 

Pisciotta, Domin ick J 

Price, Do uglas S J r 

Prugh , Reed D 

Ragsdale, Joh n R III 

Rajn iak, John D 

Rem ington, Wayne 

Reske, James F 

Reynold s, Gavi n E 

Rhod es, Jam es N 

Rich , Jerr y H 

Richardson , Emmett V III 

Richmond, Leslie I 

Ritchie, David C 

Rob bins, Alan 

Rolf, Kurt 

Rosenb erg, Ron ald M 

Rosenthal , Leo J 

Rothman, Gerald 

Rothman , Jeffery 

Rud olph , Barry S 

Salmon , John M III 

Sarrett, David C 

Savage, Daniel F III 

Savage, Randolph E 

Sch roeder, Jam es R 

Shearer, Jam es W 

Shelburne, Roy S 

Sherm an , He idi A 

Sher ma n, W illiam B 

Sherwin , J T 

Shiflet , Harvey H III 

Shillinger, Ann e 

Sill, L S 

Smith, Karl A 

Smi th, Mark G 

Smith, Ransom N 

Smi th , T heodore R 

Snider, Lawrence A 

Snyder, Edward P 

Stanto n, Dav id R 

Stenger, Al J 

Stewart , Henry I 

Sto ner, C raig C 

Storm, Matthew T 

Strange, Robert S 

Strange, Robert S 

Stringham , Willi am R 

Sundin, Allan C 

Tajalli, Flora B 

Taliaferro , Richard L 

Tankersley, Ronald L 

Tari, Kianoush M 

T homas, William J 

T homason, Edward J 

T ho mpson, Jack F [r 

Tompkins, Stanley P 

Trarcnsek, Karen B 

Tro w, Thom as H 

Walton, Martin L III 

Ward, C S 

Warwi ck, T homas A 

Weisberg, Edward J 

Wheeler, Steven L 

White, Jay K 

Wiggins, Benjamin E Jr 

Williams, Suzanne S 

Williams, William C 

Wil son , Richard D 

Withers, James A 

Wolff, Stua rt F 

Wong, Jon athan 

Wood, Roger E 

Wood, Will iam C jr 

Wooddell, Carol B 

Yeo, Mike C 

Young, M W 

Yun, Samuel 

Zaki, Tarek 0 

Zak-Rarnsay, Heath er N 

Za lerel, James G 

Zelman, Stanley S 

Zeno, Allan S 

Z ier, Tara L 

Z immet, Paul N 
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Pauline Grabowski's. diverse experience in dentistry includes work as a certified dental auxil iary. a
 
practice administrator. and a systems analyst. Pauline has accumulated a wealth of knowledge over the
 
past 23 y ears and has shared it with hundreds of dental practices. As a professional consultant. Paulin
 
provides personalized dental solutions to meet the specific needs of every dental practice.
 

In addition to her speaking engagements. Pauline provides on-site analysis and consulting. She specialize
 
new office design and setup. marketing. scheduling for productlvlty. treatment planning. case acceptance,
 
and team bulldmg.
 

Pauline is a member of the Academy of Dental Management Consultants, Speaking/Consulting Network and a
 
sponsor for the AGO Fellowship/Mastership credit. which allows for CEU·s.
 

In-Office Consulting 
Practice Management Consulting - A blueprint for success will be designed for the overall fitness of the practice. Pauline will ofler
 
solid gUidance with system tools to help move the practice to the highest level. Communication Skills. Team BUild ing!Developmenl both
 
personally and prolesslonally. and all management systems are established for each practice lnd.vldually.
 

New Practice Designs - Assistance with the layout of the dental practice for the best patient now to util ize space more efficiently.
 

New Dental Practice Startup's - Providing a checklist for the new dentists to open the doors to a warm and caring environment.
 
Pauline works closelywith the practitioner to design every aspect of a new office opening,
 

k oclatcships/l'artncrshtps - Liaison for the practiti oner to work side by side with another practiti oner with both parties best interest
 
at hand.
 

Practice Monitoring - "Prevention is Kef All businesses reoulre checks in balances. Pauline provides that follow-up to practitioners 
monthly, bimonthly and ouarterly, This prevents misappropriations. 

Systems An'l!ysis - Assessment of all inner-office systems. l.e.. Production. Collection. Scheduling Produ ctivi ty, Patient 
Tracking/Retention. Insurance. Accounts Receivable and Continuing Care, 

Seminar Topics 
Target Your IdentilylM'lrkeLing Plan
 

New Office Design
 

Dental Offlcc Design for Effective Patient Flow
 

Accounts Receivable Management
 

Empowering The Dental Team for Exceptional Re ulls
 

The Practi ce Analysts from Practice Management to Technology
 

Be Your Own Consultant to Your Practice by M'ln'lging the Proper Reports
 

The Exceptional Hygiene Department
 

Sponsoring, TheQBQ, Achieving Excellence by Practicing Personal Accountablltty in Business & in life
 

"Eliminate Blame. Compl aining and Procrastination"
 

Call Pauline Toda~! 
PAULINE1-888-507-8757 GRABOWSKI 

P.O. Box 15528 • Chesapeake. VA 23328-5528 & ASSOCIATES 
Office 1-757-497-2040 Fax 1-757-497-0409 Cell 1-757-560-0667 HEALTHCAREEmail pg@paulinegrabowskLcom Website www.paulinegrabowskl.com 

SOLUTIONS 



----

Welcome New Members for June 2005
 

Southside Dental Society 

Dr. David Eason graduated from University 

of Tennessee, College of Dentistry in 1979. Dr. 

Eason had been a member of the Tennessee 

Dental Association for 26 years. Dr. Eason is 
currently practicing at Boydton Dental Center 
in Boydton, VA. 

Tidewater Dental Association 

Dr. Leonard Cervoni graduated from Georgetown 
University in 1968. Dr. Cervoni had been a 

member of Connecticut Dental Association from 

1969-2004 before moving to Virginia. Dr. Cervoni 

is currently practicing parr time in Zuni, VA. 

Dr. Elizabeth Mojares graduated from New York 
University in 2003 and completed her GPR in 

2004. Dr. Mojares is currently living in Virginia 

Beach and practicing dentistry with Eastern Shore 
Rural Health System. 

Dr. Stephanie Santos graduated from VCU 

School of Dentistry in 1994. She then completed 

her AEGD with the U.S. Army in 1995. Dr. 

Santos is currently practicing dentistry with Dr. 

Jules Wainger in Virginia Beach, VA. 

Richmond Dental Society 

Dr. Darryl S Pearlman graduated in 1990 from 

VCU School of Dentistry and opened his own 

practice in Louisa, VA. He enjoys dentistry most 

when he volunteers his time at Goochland Free 
Clinic, the M.O.M project in Wise County, VA 

as well as Donated Dental Services of VA. Giving 

back is what makes Dr. Pearlman proud to be 

a dentist - he encourages everyone to try it! 

Dr. Thomas Olivero, Jr graduated from VCU 

School of Dentistry in 1990. Dr. Olivero is cur­

rently practicing dentistry in Midlothian, VA. 

Dr. Sheilandice Holmes graduated from Howard 

University School of Dentistry in 2003. She then 

completed her AEGD from VCU School of 

Dentistry in 2004. Dr. Holmes is currently practic­

ing dentistry at the Vernon J. Harris Community 
Health Center in Richmond, VA. 

Dr. Diana Almy graduated from 

VCU School of Dentistry in 

2002. Dr. Almy then received her 

Certificate in Orthodontics from 

VCU School of Dentistry which 

she completed in 2004. Dr. Almy 
is currently practicing orthodontistry in 
Fredericksburg, VA. 

Dr. Lawrence Masters graduated from VCU 

School of Dentistry in 1973. Dr. Masters 
completed his AEGD in 1974 and has worked 

for the Veterans Hospital until 2003. Dr. Masters 

is currently practicing at VCU School of Dentistry. 

Dr. Michael Huband graduated form VCU 

School of Dentistry in 1993. Dr. Huband then 

completed his Certificate in rosthodonrics / 
Maxillofacial Prosrhics from Louisiana State 

School of Dentistry in 1996. Dr. Huband is now 

on faculty at VCU School of Dentistry. 

Dr. Quynhmai Truong graduated from VCU 
School of Dentistry in 2002. She then completed 

her AEGD in July of 2004. Dr. Truong is currently 
practicing dentistry in Crewe, VA, with Dr. 
William L. Thomas. 

Dr. Timothy Breeden graduated from VCU 
School of Dentistry in 2000. Dr. Breeden then 

completed his GPR in 2002 from McGuire 

Hospital. Dr. Breeden is currently practicing 
dentistry with Dr. Christine Ottersberg in 
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Chesterfield, VA. 

Southwest Virginia 

Dr. Evelyn Rolon graduated from U.P.R. School 

of Dentistry in 1979. She then completed her 
certificate in Pediatric Dentistry from Temple 

University in June of 1984. Dr. Rolon is currently 
a member of the Tennessee Dental Association and 

is practicing dentistry in Bristol, TN. Dr. Rolon 

lives in Abingdon, VA and has become an associate 

member of the Virginia Dental Association. 

Dr. David Templeton graduated from VCU School 

of Dentistry in 1979. Dr. Templeton is currently 

practicing dentistry in Gate City, VA. 

Peninsula 

Dr. Michael Chema graduated from Georgetown 

University in 1976. Dr. Chema is a retired Army 

dentist now working with TransWorld. Dr. Chema 

and his wife recently moved from New Hampshire 

and plan to make to Williamsburg their home. 

Dr. Marjorie Chema graduated from VCU School 

of Dentistry in 1979. Dr. Chema has retired from 

dentistry, but still plans to stay involved working 
with some of Virginia's Donated Dental Services 

patients. Dr. Chema is making Williamsburg her 

new home with her husband Michael Chema. 

Shenandoah 

Dr. Jerold Todd Fowler graduated 
form VCU School of Dentistry 

in 1994. Dr. Fowler is currently 

practicing dentistry in 

Harrisonburg, VA. 

Virginia Dental Association
 
Deceased Members List 2005
 

Compo City Dati' 

Dr. Raymond EWeddle 
560 Midlothi an 28/3/05 

Dr.Jimmy R Hager 
56C Wi ndsor 16/3/05 

Dr. Millard P. Doyle 
56A hesapeake 25/4/05 

Dr. Gladstone M Hill 
56A Portsmout h 1/6/05 

Dr. Stanley J. Patch 
56H Manassa 2/6/05 

VADPAC Capital Club
 
Members 2004
 

T he following contr ibutors were omitted fro m 
th e list of the 2004 Capital Club members in 

the last journal issue: 

Dr. DavidAnderson
 

Dr. Richard D. Barnes
 

Dr.Wallace L Huff
 

Mrs. Maureen Hunt
 

Mrs. Nancy Hutchison
 

Mrs. Carol Klima
 

Mrs.Alicia Kyle
 

Dr. Frank A. Kyle,Jr.
 

Mrs. Jocelyn R. Lance
 

Mrs. Shirley Meade
 

Dr. Kirk Norbo
 

Dr.A. Wright Pond
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MILITARY RESERVISTS 

LOSING BATTLE FOR 

ORAL HEALTH 
Elizabeth Rogers, Oral Health America 

U.S. military reservists are going into battle already losing the fight for oral health . The U.S. Army is f.1iling to provide com­
plete dental health care to some early-deploying reservists resulting in sold iers trading teeth to go to battle. 

"O ur reservists deserve the best care our county can provide," says Robert Klaus, President and CEO of Oral Health America, 
"Each and every soldier has the right to go to war in good health, including a healthy mouth." 

The tooth extractions are a cheap and fast way to avoid proper dental care such as root canals and implants. Lacking care, 
reservists are opting to have their teeth pulled rather than miss deployment with their unit, despite a congressional mandate for 
proper care. 

A report by the Government Accountability Office (GAO), found that as many as 49 percent of soldiers in seven Army reserve 
units lacked current dental examinations. "The Army has not consistently carried out the statutory requirements for monitoring 
the health and dental status of Army early-deploying reservists. As a result, the Army does not have suffient information to 
know how many reservists can perform their assigned duties and are ready for deployment," according to the GAO report. 

"Pulling teeth for military readiness instead of providing needed oral health 
services is no way to treat those who protect our nation's safety and security," added Klaus. "America must get serious about 
improving oral health . Inaction and delay will only add to the burden. " 

Research findings have pointed to possible associations between chronic oral infections and pre-term births, heart and lung dis­
eases, diabetes, and stroke. People with dental coverage are more than twice as likely to see a dentist-reducing their risk to these 
other conditions. The U.S . Surgeon General has called the lack of oral health care a "silent epidemic" in our nation. 

For more information go to www.oralhealthamerica.org. 

Misslons j

ifMercy

Virginia Dental Health Foundation 

Calling All Volunteers! 
Wise M.O.M. 2005 

.July 29-31 

Grundy M.O.M. 2005 
October 1-2 
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Presenting the VCU School of 
Dentistry- Class ot-=2-=-O~05=-...::;! ~ 

Virginia Commonwealth University 

The VDA is happy to present a listing of newly graduating dentists. The VDA asked all graduating students to 

please email us their personal information for inclusion in this list. Many responded-some did not. 

AVI GIBBERMAN will be joining private practice with his uncl e, Paul Gibberm an , in Alexandria, VA. 

SCOTT SCHLOFMAN will be doing a I-year AGO with the Arm y at Fort Jackson (Co lumbia) Sc. 

GENE H ILTO N plans to move to Farmington, NM and join an existin g gp practi ce. 

KATHRYN BENNER will be doing a Periodontic Residency at VC U . 

DAVID WOODRUFF will be going into Private Practice in Prescott, AZ. He had a great time here in 
Virginia and will miss the friend ship s he has made here. 

GABRIEL FRITZ will attend VCU/MCV Oral and Maxillofacial Surgery Program . 

PRIYA PATEL - Pediatric Dental residency @ MCVNCU. 

AHMAD AL ATTAR will be doing a GPR program at the Mcguire VA Hospital in Richmond, Va. 

SCOTT THEWS is looking for an associate ship opportunity in the Richmond , VA area. 

CHAD FOWLER will be attending the VCU Orthodontic Program here in Richmond. 

JULIE TRAN will be working as an associat e in the Charlottesville area. 

CORAY PREECE is going to Wake Forest University School of Medi cine for a GPR. 

TABBITHA E. GRANTHAM will be working in a general Pract ice located in the Historic Church Hill 
of Richmond. 

Congratulations Graduates!
 

48 Virginia Dental Journal 



Endorsed Vendor Article 0 Interest 

WHEN WAS YOUR LAST
 
FINANCIAL CHECK-UP?
 

Doug Hartz, C&F Investment Services 

Nearly everyone has heard rheir do ctor preach at one time or another abour the need for routine check-ups. 

Yet how oft en do you consider the need for a check-up of your personal finances? By asking yourself the fol­

lowin g qu estions, you may determine that the time has come for a financial check-up. 

•	 Do you have financial goals? If so, are they in writing and do they include deadlines? 

•	 Is your debt under control? Do you pay off cred it cards each month? 

•	 Have you reviewed your investment portfolio recently? Are you comfortable with the
 

level of risk associated with your current investments?
 

•	 Are you satisfied with the rate of return that your investments are generating? 

•	 H ave you started a retirement fund yer? If so, will your current rate of savings provide
 

an adeq uate fund to meet your future retirement needs?
 

•	 H ave you reviewed your tax situa tio n recently to see if there are ways to reduce your tax
 

liabili ty?
 

•	 Hav e you started a savings pro gram to meet the cost requirements of your children's
 

college education? If so, will your current savings rate be adequate given the effects of
 

inflation and rising tuition costs?
 

•	 H ave you reviewed your life insurance coverage recently? In the event of an untimely
 

death, will your current policies provid e adequately for your spouse and/or children?
 

If you are no t satisfied with your answer s to any of these questions, please contact Doug Hart z of C & F 

Investment Services at 804-378- 7296. C & F Investment Services is Endorsed by the VDSC and together 

with C & F, you can work on getting your finances on track. 
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VDSC News 

VDSC Sponso rs Research Co ntest at the VCU Dental School Clinic Day 

On April 6, 2005 studenrs at the VCU School of Oenrisrry competed in a research competition. Three studenrs were 
chosen for exceptional projects and were rewarded a cash prize provided by the Virginia Oenral Services Corporation. 
The winners were as follows: 

First Place: Ryan Edmunds (02007) 
Second Place: Ashkan Ghaffari (02006) 
Third Place: Gary Dixon (02007) 

The student research project is one of the many ways that the 
VOSC is giving back to dentistry, At the Dental School, the 
VOSC also sponsors student travel to ASOA meetings and will 
be once again holding the Senior Sympo sium Speaker evenr this 
fall. By utilizing the VOAlVOSC Endorsed Vendors. VOA Members 
are helping to contribute to a number of great programs both at the 
VOA and at the Dental School - thank you! 

At right. first place winner, Ryan Edmunds, stands with his poster 
fOllowing the student research contest. 

MEDICAL OFFICE STAFFI G 

edicus 
TEMPORARY- TEMP TO HIRE-DIRECT
 

DENTISTS 

DENTAL HYGIENISTS 

DENTAL ASSISTANTS 
RICHMOND HAMPTON ROADS 

6800 PARAGON PLACE 300 EAST MAIN STREET 
SUITE 501 SUITE 450
 

RICHMOND, VIRGINIA 23230 NORFOLK, VIRGINIA 23510
 
PHONE (804) 282-1159 PHONE (757) 747-1420
 

FAX (804) 282-2652 FAX (757) 627-7834
 

RECRUITERS@MEDICUSTAFF.COM
 
WWW.MEDICUSTAFF.COM
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TIPS FOR EVALUATING
 
INFORMATION ON THE INTERNET
 

Text Via Press Release From The American Dental Association 

The Internet touches every aspect of our lives, whether we use it to keep in touch with friends and family, 

research a question, shop for a gift or just read the news. But with all of the available information, how 

do we know what is trustworthy? To help evaluate and recognize Web sites that are providing credible 

information, consider the following tips: 

•	 Is it clear who is responsible for the contents of the page? 

•	 Is there a link to a page describing the purpose of the sponsoring organization? 

•	 Is there a way of verifying the legitimacy of the page's sponsor such as a telephone number or postal address to 

contact for more information? 

•	 Are informational sources clearly available for verification by another source? 

•	 Is it clear who wrote the material and are the author's qualifications clearly stated? 

•	 Is the information presented as an opinion and clearly stated as such? Is the source a qualified professional or 

organization? 

•	 Can you easily determine when the site was last updated to determine if the information is current? 

•	 Does the information contain several grammatical, spelling and typographical errors? Such errors indicate a lack 

of quality control and can actually produce inaccuracies in information. 

•	 Does the site have a privacy policy? If not, the site should not ask for personal information. 

•	 If a copyright protects the material, who holds it? 

If the Web site or the information contained within the Web site is not consistent with these guidelines, make sure you 

check another source to ensure you are getting the most accurate information available . 

TIPS To EVALUATE
 
ORAL HEALTH CARE INFORMATION
 

The sheer volume of health information available through the media or the Internet can be overwhelming. Identifying 

reliable and credible health information can be a challenge. To assist you, the ADA has developed the following tips to 

help you evaluate the quality of information about oral health care topics. 

QUALIFICATIONS 
Examine the source of the information to determine if the individuals or organizations are qualified to speak about the 

topic and can be considered credible. The types of questions you should ask include: 

•	 What are the qualifications of the person or organization? 

•	 Is this person a practicing dentist or does this organization work with dentists? 

•	 What type of scientific or health care expertise do they have? 

•	 Does this person have a dental or medical degree? 

•	 Did the information come from an objective source, such as the Food and Drug Administration, a medical or 

academic institution, or a well-known scientific or medical publication? 

MOTIVATIONS 
Always question the motivations of the information source. The types of questions you should ask include: 

•	 Why is this person or organization speaking about this topic? 
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•	 Is the source an ind ividual or group promoting a particular cause or po int of view? 

•	 Is this person or organization try ing to raise money? 

•	 Does this person or organization want my personal information, or are they asking me to do something on their 
behalf? - Is the information provided in the public interest? 

•	 Is any advertising on the page clearly separate from the health information? 

SCIENCE 
Always qu estion scientific results and det ermine if the facts support the conclusions. Ask yourself if the findings sound 
too good or too awful to be true. Don't hesitate to get a second opinion or ask additional questions to be sure that 
you are gett ing accurate information. Also, remember that just because it is posted on the Internet does not necessarily 
mean the information is true or credible. Finally, be careful about any individual or organization that pushes you toward 
immediate act ion without consulting a dentist or other oral health care professional first. The types of questions you 
should ask include: 

•	 Do the author's credentials reflect expertise in the area? 
•	 Is the argument or conclusion supported by sound scientific evidence or just an unsubstantiated theo ry? Is it a 

myth or fact? 
•	 Do objective organizations such as the World Health Organization, the Food and Drug Administration and the 

National Institutes of Health support these claims or conclusions? 
•	 Are the study results current, and does the research provide the most up-to-date facts available? 
•	 Has the information appeared in a well-known medical , dental or science journal and been reviewed by other 

dentists or members of the scienti fic communi ty? If so, the publi cat ion sho uld be easily obtainable th rough a 
medicalldentallibrary. - Does any other credible health care organization support the findings? 

These tips will help you sort through the maze of health information to find 
credible inform ation you can use to make informed decisions about your oral 
health care. If you have questions about your oral health , talk to your dentist. 
Your dentist is a trusted, credible source of oral health information. 

Key resources for oral health care information and additional information 

about amalgam: 
•	 T he American Dental Associat ion
 

http://www.ada.org/publicltopics/fill ings.html
 

•	 The Food and Drug Administrati on
 
http://www.fda.gov/cdrh/consumerlamalgams.html
 

•	 World H ealth Organization
 
http://www.who.int/pcs/newsletterlipcs-O lpdf
 

•	 National Institutes of Health 
http://cerhr.ni ehs.nih.gov/genpub/topics/m ercury2-ccae.html - Mercury 
in Dental Amalgams (Fillings) 

•	 Centers for Disease Control and Prevention
 
http://www.cdc.gov/OraIHealth/factsheets/amalgam.htm
 

•	 United States Department of Health and Human Services
 
http://www.healthfinder.gov
 

Cornpo nen r I (Tide water)
 

(Executive Secretary)
 

Component II (Peninsula)
 
(Execu tive Secretary)
 
Compo nent III (Southside )
 
(President)
 

Co mponent IV (Rich mond)
 
(Executive Secreta ry)
 

Co mpo nent V (Pied mon t)
 

(Execut ive Secretary )
 

Co mpo nent VI (South west)
 

(Execut ive Sccrerar y)
 

Co mponent VII (Sbenandoab)
 

(Execu tive Secretary)
 

Component VI I! (No rthern VA)
 

(Executive Director)
 

Virginia Do nne 

(757) 491-4626 
Kathy Hart is 

(757) 565-6564 
Dr. Kent Yandle 
(804) 862-44 16 

Linda Simon 
(804) 323-519 1 

An n H uffman 

(276) 732-37 89 
Sonya Ferris 

(276) 628-4934 
Kathy Silwoski 

(540) 885-4344 
Susann \v, H amilton 

(703) 642-5297 

YhG D P~r.lm s - pica", co nracr Frances Kimbrough 

[Executive Secretary) at 804-320-8803. 

VC U Scbool of Demi s,,:)' - please con tact Martha 

Clements at 804-828-0869. 
www.dcnris try.vcu.edu /ce/cou rscs.shrm l 

VC U Scbool of Medi cine (Anato my Dqu) - please co ntacr 

Dr . Hugo Seibel at 804-828-979 1. 

YAE..-- please co macr Dr. Ti mmby J.Golian at 

703-273-8798. 

VSOMS and VAO - please co ntact Nicole Pugar at 
804-26 1-1610 . 

A iDA O·E.B..P 

TheVDA is recognized as a certified spansar af cantinuing 

dental education by both the ADA CERP and the Academy 
of General Dentistry. 
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Component News
 
Component I Component IV	 Component VI 
Tidewate r Richmond	 Southwe t 

If
 
No News to report. Please
 

Contact your Component Secretary.
 

Component II
 
Peninsula
 

No News to report. Please
 
Contact your Component Secretary.
 

Component III
 
Southside
 

Dr. Mike Hanley. Editor 

Greetings from Southside! 

let me first report that our second Mini Mom at the 
Petersburg Urban Ministry was again a huge success. 
Drs. Sam Gallton and Sharone Ward (Do I mention 
them in every article?) were once again in charge. 
Thanks to all the numerous volunteers who helped the 
lives of so many hard working teenagers in the 
Petersburg area. 

Our component is having a nice golf outing/family 
dinner/business meeting at the Country Club of 
Petersburg in late August. 

However, in the next journal be sure to read and f 
ind OUI. ... 

I.	 Where the new Endodontist is setting up prac­
tice . .. 

2.	 Which elderly member is planning to retire in 
December. . . 

3.	 Why has a certain dentist placed his gold clubs 
on Ebay because he can't win a "mano y mano" 
anymore . . . (hint: OJ.) 

I can hardly wait un til them myself. 

See you at the beach. 

Mike 

Dr. Roger E. W'ood, Editor 

Dr. Joseph N. Tregaskes was our guest on March 17, 
2005. He gave an extremely interesting discussion on 
"Computerized Diagnostics." Dr. Iregaskes concentrated 
on diagnosing and treating TMJ patients. He has taken 
TMJ diagnosis to the "next level." 

The April meeting was held on April 21. 2005, with 
Diane Reynolds-Cane, M.D., as our guest speaker. Dr. 
Reynolds·Cane is the Medical Director of the Daily 
Planet. She spoke on "Medical and Dental Care to the 
Homeless." She had a very informative talk and also 
asked for volunteers for the work at the Daily Planet. 
This meeting was our firs t of the year at Jefferson 
lakeside Country Club as we are still searching for a 
new location to hold our monthly meetings. 

On May 20, 2005, Component IVhad their second 
annual Golf Outing and "Swim Mee!"! We have had 
heavy rainfall for the second year in a row for the 
golf outing. This event also included a bike ride and 
cookout at the Independence Golf Club. Better luck 
with the weather next year! 

Have a Summer Full of Fun! 

Component V
 
Piedm ont
 

David Black, Editor 

If you weren't there, you missed a great meeting April 
8-9 at the Homestead. We had well over 100 hear Dr 
larry Rosenthal give a great lecture on Cosmetic 
Dentistry. Our commitment to having great speakers 
continues next fall with John Derango and Corky 
Willhite coming to Hotel Roanoke on October 7th to 
give us another perspective on Cosmetic Procedures. 
Both are long-time members of the American Academy 
of Cosmetic Dentistry and nationally known speakers. 
In April 2006, Robert lowe from Charlotte will contin­
ue our emphasis on cosmetic dentistry when he comes 
to Danville. The date will be April 7th, so mark the 
date so you don't miss another opportunity to attend 
a local meeting wi th great speakers. 
Contact Ann Huffman, our executive secretary at 
276-732-3789. 

No News to report. Please
 
Contact your Component Secretary.
 

Compone nt VII
 
henan doah Valley
 

No News to report. Please
 
Contact your Component Secretary.
 

Component VIII
 
Northern Virginia
 

No News to report. Please
 
Contact your Component Secretary.
 

Meetings and Events 

epternber 14 - 18, 2005
 
VDA Annual Meeting
 
Marriott- Richmond, VA
 

October 6 - 9,2005
 
ADA An nual Meeting
 

Marriott- Philadelphia, PA
 

September 13 - 17, 2006
 
VDA Annual Meeting
 

Hotel Roanoke and Co nference Center
 
Roanoke, VA 

June 16 -1 7, 2007
 
VDA Annual Meeting
 
(Exhibits, CE, Social)
 

WWterside Marriott - Norfolk. VA
 

September 14 - I S, 2007
 
Ho use of Delegates Meeting
 

Fairview Marriott - Falls Church. VA
 

June 15 - 17. 2008
 
VDA Annual Meeting
 
(Exhibits, CE, Social)
 

Colonial Williamsburg Hotels
 
Williamsburg. VA
 

All components news are submitted on a volunteer basis by your component Secretary.
 

10 learn more about upcoming events in your component, please contact your component Secretary.
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VIRGINIA DEPARTMENT 
OF HEALTH NEWS 
Dr. Karen Day 

In Roanoke on June 2 and 3, 2005 the Division 
of Dental Health, Virginia Department of Health 
sponsored the 28th Annual Dental Public Health 
Meeting for dental staff. In addition to train ing 
sessions regarding topics including "Oral Health 
and Diabetes" the meeting served as opportunity 
to present the tenth annual award for outstand­
ing service to public health dentistry. The "Joseph 
M. Doherty Award" was named to honor the for­
mer State Dental Director. In addition to serving 
as Dental Director from 1978-1994, Dr. Doherty 
contributed to public health dentistry through 
outstanding community service, leadership and 
distinguished service in professional organizations. 
This year's recipient was Dr. C. William Kirby, 
public health dentist with Pittsylvania/Danville 
Health District. Dr. Kirby has shown distinguished 
community service including working with the 
local head start program and the school health 
advisory board. Dr. Kirby is also a member of the 
Virginia Dental Association. In accepting his 
award, Dr. Kirby thanked his dental assistants, 
Karen Camm and Pam Reynolds for their 
contributions to the dental program. 

ALLIANCE NEWS 
Shirley Meade, President 

Enjoy those lazy days of summer because fall is 
right behind and that means annual meetings! 
The Alliance cordially invites you to join us and 
the VDA in Richmond. September 15-18, 2005, and 
take part in the following activities designed for 
your entertainment and enjoyment. On Friday, 
September 16, the members of the Alliance 
Executive Board will meet at the Richmond 
Marriott Hotel from lOam until 2pm. All Alliance 
members and guests are invited to attend the 
Alliance Annual Membership Meeting on Saturday, 
September 17, which will be held at Maggiano's 
Little Italy Restaurant. Short Pump Town Center. 
We will leave from the Richmond Marriott at 
10:15am. After our meeting and lunch, which will 

include a fashion show by Coldwater Creek, we 
will have time to shop! The price is $35.00 per 
person. To attend this function, please send a 
check made payable to AVDA to Jocelyn Lance, 
Arrangements Chairman, 11208 Wellesley Terrace 
Court, Richmond, VA 23233-7701. Please make 
your reservations by September 09, no exceptions. 
We will not be able to add or drop reservations, 
once given to the restaurant. This is their cut-off 
date-not ours! 

From Richmond, it's off to Pennsylvania for a 
fantastic ADA meeting in Philadelphia, October 
6-9, 2005. I'd like to highlight a few of the 
Alliance activities that are scheduled to take 
place there. Thursday, October 6, we will take 
care of business, beginning with our ADPAC 
Awards Breakfast, followed by our first House of 
Delegates. Lunch will recogn ize the winners of the 
Thelma J. Neff Distinguished Service Award. Lunch 
will be followed by our District Caucus Meetings. 

Friday, October 7, is the ADA Opening Session, 
ADA/FDHE 8enefit Brunch, AADA Reference 
Committee Hearings, followed by AADA Committee 
Meetings. We are privileged to have two Virginia 
members represent us on committees: Barbara 
Yandle, Legislative, and Dottie Hendricksen, Dental 
Health. 

Saturday, October 8, will conclude our convention 
with the Member Project Awards Breakfast and 
the 2nd House of Delegates. Saturday evening is 
our 50th Anniversary Celebration, sponsored by 
MBNA American Bank. AADA is 50 years old! 
Come celebrate with us. 

The Loew's Philadelphia Hotel will be the 
headquarters for the Alliance meetings. It is 
located near the convention center. Our schedule 
will be posted in the Summer Issue of KEY. If 
you haven't been part of an annual Alliance 
meeting before...you are just the dental spouse 
we are looking for! Everyone has something to 
offer to this professional organization and the 
Alliance has something to offer to each of you. 
You will discover the benefits of your membership 
by being with other members from across the 
United States and finding out what the BIG pic­
ture is all about. You will find yourself surround­
ed by some of the nicest people and possibly life 
long friends are awaiting you! 

So much to look forward to! I look forward to 

seeing all of you - first in Richmond and then 
in Philadelphia! 

VDHS UPDATE 
Maureen Me Cann Glick, President 

Greetings and welcome to 
the VDA Annual Meeting in 
the beautiful city of 
Richmond, Virginia. Once 
again, your Association has 
planned a wonderful week­
end full of exciting oppor­

tunities to increase your professional knowledge 
through a wide variety of continuing education 
courses, a chance to network with your col­
leagues throughout the state. increase your prod­
uct knowledge with the exhibitors and just enjoy 
the camaraderie of being with other passionate 
dental professionals. Welcome to all of the leaders 
and speakers who have made the commitment to 
improve the state of dental health in the 
Commonwealth of Virginia. As serious matters 
involving the future of dental health care delivery 
in Virginia come before your House, I urge you 
to consider what will truly help the access to 
care crisis and what will safely benefit the public 
that we all serve. Thanks to all who have worked 
so hard in the planning of this incredible week­
end. On behalf of the VDHA, 
I wish you a very successful meeting. Respectfully 
yours, Maureen McCann Glick, RDH, BS President 
VDHA 

VIRGINIA ACADEMY OF 
ENDODONT IST S 
Dr. Steven Forte, President 

The Virginia Academy of Endodontists will hold its 
2005 Annual Meeting on Saturday September 17th 
at 7 am at the Richmond Marriott. This coincides 
with the Virginia Dental Association Meeting. 
Immediately following our meeting will be a 
continuing education lecture presented by Dr. 
George Bruder. His topic will be "21st Century 
Solutions for Endodontic Success." 

As part of new business, the Virginia Academy 
of Endodontists is honored to have Dr. Clara 
Spotafore present an update of the current 
state of AAE. 

Any questions. contact Steve Forte at 
804-501-050 I. 
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Virtual Reality Based Training Arrives at 
VCU School of-Dentistry 

The weekend of April 22- 24 proved to be a busy time at 

the school as alumni , friend s, faculty and students "test­

dro ve" the newly installed DentS im (Virt ual Reality Based 

Training) mannequins. The arrival of the four units marks 

the next step in the schoo l's p rogress toward renovation of 

pre-clini cal labo ratories. "T he plan is to complete the lab 

in th e Lyons Building A-level, move the four units and add 

16 for a to tal of 20 units by the start of classes in August 

2006," said Directo r of Renovation , Dr. Gibby Button. For 

the next year, several faculty members will spend time 

trainin g and learning more abo ut how th e new technology 

works and how best to integrate it into the curriculum 

O n Sat urday, the school's guest , new faculty member and 

DentSim expert , D r. Rikki Go ttlieb, explained the work­

ings of De ntSim to over 100 int erested visito rs. While the 

technology is fun , she emphasized, "It is not a video 

game." Users need to pay close attention to their hand 

position , as one guest discovered when he covered the 

diodes on the hand piece tha t transmit infrared signals to 

a highl y sensitive camera. Users also need to be careful 

nor to tou ch the cameras, as they are posit ioned and care­

fully calibrated . 

Dentists and non-dentists alike tried their skill at cutting 

"preps." Naturally, som e found it easier than others. 

Alumnus spo use and friend of the school, Mary Ann e 

Moore, gave it a try and discovered that it wasn't wha t she 

expected- it was better. After her experience she said, "I 

can see how something like this may attract more young 

peopl e to the profession. " 

Students agreed that the virtual reali ty experience will be a 

huge recruitment draw. O nly eight schools in the nati on 

are own ers of th is techn ology. Junior dental student 

Margaret Enoch said , "I do think the DentSims are a 

fant astic selling point for the scho ol and are a great tool 

for learn ing. I kn ow the 3-D comp uter images would 

have really help ed me visualize wh at an ' idea l prep' sho uld 

look like." 

Ultimately, first-year dental students will learn to work in 

the lab with the new mannequins. "W hen student s learn 

the proper operator and pati ent position on these simula­

tors, they never get th e chance to pick up bad habits," said 

Dr. Go ttleib. As any teacher, parent or coach knows, it is 

easier to teach good hab its than break bad ones. 
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Help Us Help You' 
At the 2005 Annual Meeting make sure you stop by the Exhibit Hall and visit the VDSC En­

dorsed Vendors. Vendors will be in a special section of the Exhibit Hall in Booths 28-32 

and 39-43. By visiting these booths, VDA Members are eligible to enter into the VDSC 

RAFFLE. Raffle winners will be announced following the conclusion of the exhibits . For 

more information about the VDA/VDSC Endorsed Vendor Program, please contact the VDA 

at 800-552-3886. 

The VDA/VDSC Endorsed Vendors
 
B&B Insurance 877-832-9113 

C&F Investment Services 888-435-2033 

Dell Computers 800-695-8133 

Enhance Patient Financing 877-436-4262 

GE Insurance Solutions 800-344-1899 

Healthcare Compliance Service 888-726-8505 

Hertz Car Rentals 800-654-2200 

I. C. System Collections 800-279-3511 

Jos.A. Bank 800-285-2265 

LifeServers AEDs 866-543-3500 

MBNA Credit Cards 800-457-37 14 

MBNA Practice Solutions, Inc. 800-649-4202 

Paychex Payroll Services 800-729-2439 

SMARTMOVE Long & Foster 877-645 -6560 

SunTrust Merchant Services 877-488-8454 

WebMD 888-309-9784 

DENTX[g~~RVICES
 
~---Corpora t ion-



Together we can provide dental care for every Virginian ­

from the very first smile.
 

Is there anything in the world happier than a 
kid's smile? At Delta Dental, it's always been 
our mission to work with Virginia's outstanding 
dentists to make children's smiles as bright and 
healthy as possible . 

One way we do it is through our Smart Smiles" 
program. Partnering with Boys & Gi rls Clubs, we 
make sure children get regular dental check-ups, learn 

® how to take care of their teeth 
through educational programs, and 
receive transportation to dental 
appointments. This help is provided 
to those children who are under­

' ''' -'' """" ,",Ywh insured or who have no insurance. 

www.deltadentalva.com 800.237.6060 

Teeth on the Got" is ano ther 
inn ovative approach to children's 
dental care . Working with the 
Virginia Department of Education, 
Delta Dental is making an 
educational "tool kit" available to elementary 
schoo ls across Virginia, free of charge. It helps kids 
make a commitment to taking care of their teeth ­
now and for a lifetime. 

We'd like to thank all the Virginia dentists who 
help make these programs succeed. 

c) DELTA DENTAl: 
Delta Dental Plan of Virginia 
4818 Starkey Road, SW 
Roanoke, Virginia 24014 





Classifieds
 

Classified advert ising rates are $40 lor up to 30 words. Additional words .25 
each. The classified advertisement will be in the VDA Journal and on the 
VDA Website - www.vadental.org. It will remain in the journal 
lor one issue and on the website for a quarter (3 months) unless renewed. 
All advertisements must be prepaid and cannot be accepted by phone. Faxed 
advertisements must include credit card information. Checks should be payable 
to the Virgin ia Dental Association. The closing dates lo r all copy will be the 
1st of january, April, july, October. Afte r the deadline closes, the journal can­
not cancel previously ordered ads. This deadline is firm As a membership serv­
ice, ads are restricted to VDA and ADA members unless employment or contin­
uing education related. Advertising copy must be typewritten and sent to 
journal & Website Classified Department, Virgin ia Dental Association, 7525 
Staples Hill Rd., Richmond, VA 23228 or lax (804) 26 1-1660. 

The Virginia Dental Association reserves the right to 
edit copy or reject any classified ad and does not 
assume liability for the contents of classified advertising. 

Chester,VA Associate Dentist Position 

Part time associate dentist in a busy fee for service 
practice. Strong surgical skills preferred. Good chair 
side manner is a must. Interested candidates can con­
tact Brian Whirley at 1-800-313-3863 ext 2290 of 
email bwhrley@affordablecare.com. 

Dentists Needed 

Virginia's Community Health Centers seek qualified 
dentists to join their experienced staffs in well-estab­
lished, nicely equipped practices. 

Duties typically include full-range comprehensive 
preventive and restorative dental services for adult 
and children. 

Community Health Centers offer flexible schedules 
and competitive compensation packages including 
base salary, incentive, malpractice, health insurance, 
retirement plans, conrinuing education, annual and 
sick leave, paid holidays, and are eligible for state 
and federal loan repayment programs. No buy-in 
required. 

For additional details, please contact: 

Karin Guye 
Virginia Primary Care Association 
Ph. 800-966-8272 x 16 
e-mail: kguye@Vpca.com 
Fax: 804-379-6593 

Full-time Dental Position-

The Augusta Regional Free Dental Clinic (ARFDC), 
a non-profit dental facility located in the beautiful 

Associate Position Shenandoah Valley of Virginia near Staunton and 
Waynesboro, is seeking a full-time dentist. TheNewport News/Yorktown area, progressive practice 
ARFDC provides low cost dental care for area resi­offering wide range of services in top notch facility, 
dents who otherwise cannot afford dental care, and great opportunity to develop skills. Digital 
approximately 60% of the clinics' clientele will be 18 Radiography, cosmetic imaging, amazing staff. Senior 
and younger. The clinic has state -of-the-art equip­dentist wants more time off for mission trips. For 
ment, a full-time Dentist Assistant on staff, and an more info, see www.dentalcare4u.com. Send CV's to 
excellent working environment. An excellent salary, wgriffin 14@cox.net. 
paid malpractice insurance, as well as possible incen­
tive plan is included in this unique opportunity. 
Please contact Scott Litten, Executive Director at 

Rocky Gap Associate Dentist Needed 540-332-5606 or afreeclinic@ntelos.net for more 
information visit www.augustfreeclinic.org. Full time associate dentist needed in a busy fee for 

service practice. Must be comfortable performing 
extractions. Monday through Friday work week. 
Working interview is available. Contact Stuart Raney North Carolina Department of 
at 1-800-313-3863 ext 2295 or Correction Needs Dentist 
email sraney@affordablecare.com. 

Enjoy dental practice without the problems and dis­
tractions of private practice. We offer a competitive 
salary and generous benefits, top staff and modern 

Orthodontic position desired facilities. Four day work week is negotiable. Two years 
Experienced, quality oriented people centric practi­ experience and eligibility for NC license or permit 
tioner desires an associate position starting required. Call Dr. Clare at 919-838-3856 or email 
summer/fall. Excellent references. Kindly email inter­ jclare@doc.srare.nc.us. 
est to Vinorrhots'aol.corn 
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Dentist Needed! 
Want to make millions and live in a suburban 
"mega-box"? This job's NOT for you. However, if 
you'd like to live in a place that's been on the cover of 
National Geographic and commute amidst nationally 
renowned mountains and valleys, come to the 
Highlands of Virginia! Here, a community of people 
who trust and care for each other daily need dental 
services. Highland Medical Center, a non-profit, 
federally funded center located in Monterey, VA seeks 
an experienced general dentist for an underserved 
community. Excellent ground-floor opportunity in 
growing practice with great potential. ADEC­
equipped modern facility with two spacious operato­
ries and support staff. Practice-savvy dentist tried of 
the urban grind could create a haven . Highland offers 
quality of life (skiing climbing, biking, fishing, arts) 
traditional culture with modern amenities, and 
a delightful blend of farmers, retirees, artisans, nature 
lovers and professionals harboring renaissance talents 
and interests. Are you up for the Highlands? Visit: 
www.highlandcountry.org for info on area. Interested, 
contact: Dr. Polly Newlon: 540-468-3304/hmcex­
ecdir@yahoo.com. 

Temporary Coverage 

We have more jobs than we have dentists! Help! Just 
name your flat daily fee. Paid weekly, like clockwork. 
Bread and butter procedures. Maternity, disability and 
personal leaves. FFS practices, not mills. But we can't 
call you until you FIRST call us. Say hello sometime. 
No strings Ot obligation, ever. Docrors per Diem, 
Inc., 800-600-0963. Temporary and 
permanent professional placement, nationwide, 
since 1997. Ask us the secret to working out of state 
occasionally or as often as you wish, in state. 
email:docs@doctorsperdiem.com or visit. 
Unique Practice Start-up Opportunity 

595K P&C on 3 day workweek. Port Orange, FI 
(Daytona beach suburb). Same community for 19 
years. Motivated seller. Must sell due to health. For 
details call: Becky Heilman 888-780-8554, or cell 
904-307-8261. 

Dental space available October 2005. 2500 sq fr, 
8 op's fully plumbed, including nitrous and 
micro-brasion. Located in historic Old Town 
Winchester, VA. Has all the amenities plus off street 
parking. Lease is negotiable. Contact Dr. Jeff Davis 
at 540-662-4866. 

Kanawha County,We st Virginia 

Pediatric practice has 4 operatory facility that can 
serve as base for general practice start-up. Candidate 
should have interest in pedo but can extend services 
to parents for development of general practice. Excess 
of 2,000 patients on which to build practice. Please 
call Snyder Group at 800-988-5674. 

FOR SALE 

FALLS CHURCH - Revenue: $150,000 1-1/2 days, 
real estate available, fantastic location 

SPRINGFIELD - Revenue: $150,000 1-1/2 days, 2 
operarories, great location. HAMPTON - Revenue: 
$290,000 2-1/2 days, 3 operatories, + 2 plumbed, 
equipment new and cosmetically appealing. 

ALEXANDRIA - Revenue: $1.5M, 3 operarories, 
ability to expand to 6, 1/2 practice is C&B, all F/S. 

NORFOLK - Revenue: $700,000 4 days, 8 equipped 
operatories, stand alone building for sale. 

WOODBRIDGE - Revenue: $200,000 2-1/2 days, 
4 operatories, great location in shopping center. 

BURKE - Turnkey, 5 operarories, 4 equipped, 1,889 
square feet, in busy shopping center. 

FALLS CHURCH - Orthodontic, revenue: 
$100,000 10-1/2 hours. CONDO AVAILABLE for 
purchase, 1,550 square feet. 

NORTHWEST - Orthodontic, revenue: $100,000 ­
7 hours/every 2 weeks, 3 operarories, 800 square feet, 
in office building-PENDING 

Practice Sales & transitions, 877-539-8800, 
www.dentalsales.org 

Associate Dentist 

Adam Diasri, DDS & Associates is a large group 
practice with 7 offices in Virginia. We are currently 
looking for an Associate Dentist to practice in our 
Hampton location. Our dentists enjoy the stability 
and buying power of an established group practice 
along with the clinical autonomy and financial 
rewards of a private practice. We offer a financially 
rewarding compensation and benefits package includ­
ing medical insurance. life insurance, disability insur­
ance, 401 (K) and so much more. 
Contact our professional Recruitment department at 
1-877-COAST -17, ext 58 to learn more. Resumes 
and CV's can be faxed to 813-289-4500. 
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