
RAC I SM AHD THE HELP I NG PROCESS 

S U SAN R E I D  

CAL I FORN I A  STATE POLYTEC HN I C  U N I VERS I TY 

POMONA 

1 9  

The i s sues  add ressed in t h i s  paper re l a te  to rac i sm w i t h i n  the  
he l p i n g  p roc es s .  We  w i l l  base  o u r  d i scu s s i on on  t he prem i se that  
rac i sm i s  an  i l l ness and shou l d  be rega rded a s  such  whe rever i t  
eme rges i n  t he h e l p ing  p roce s s , whether  o r  not th i s  re l a tes  d i rec t ­
l y  t o  t h e  c l  i en t ' s  reasons  fo r s eek i n g h e l p .  The d i scuss i on . w i l l  
a l so b e  based on t he conver s e , i . e .  t ha t  concerns  of c l  i en t s  a bou t 
race r e l a t i on s ,  t he i r  in terest  i n  e s ta b l  i s h i ng pos i t i ve i n t e r rac i a l  
re l a t i on s h i ps o r  i n  effec t i n g  c hange on som� l eve l , s hou l d  be re­
ga rded as hea l t hy and  pos i t i ve ,  not as " symptoma t i c "  of h i dd en 
pa t ho l ogy .  

Presen t l y , i n  soc i a l  casewor k  and  other  h e l p i ng  t echn i ques , 
p rofes s i ona l rac i a l  awa renes s and respons i b i l i ty s eem to be  focused 
a l mo s t  exc l us i ve l y  on unders tand i ng m i nor i ty c l i en t s , i n  order  to 
i mp rove s e rv i ce d e l  i ve ry to t h i rd wor l d  peop l e .  I f  rac i sm i s  not 
conf ron ted d i rec t l y as an i l l ness , the  bu rd en of change w i l l  re­
ma i n  on the  oppres sed , whom we may a t tempt to "he l p" by i nadve r­
t en t l y b l am i ng t hem exc l u s i ve l y  fo r t he i r  s i tuat i on . We  may con­
t i nue  to use s t r ic t l y  an i nd i v i d ua l i s t i c  a pproach , l ook i n g for 
o r i g i ns o f  i n t ra - pe r sona l  ma l ad j u s tmen t .  We may , t h rough wha t i s  
con s i de red i n  t h i s  paper t h e  cu l t u ra l  l ag of soc i a l  Da rw i n i s t 
t heo r i es ,  j udge  oppres s ed c l  i en t s  a s  " l osers"  because they have 
no t come out amon g the "f i t t e s t "  i n  t he s t rugg l e  to s u rv i ve ,  ra ther  
than  i nc l ud i n g  i n  o u r  d i a gnoses t he l ac k  of equa l opportun i t i es 
n ecessa ry before j ud g i ng the  compe t i t i on . 

Many c a s eworkers  be l i eve t ha t  "once we have con t rac ted to 
represent  soc i ety ' s  conce rn to he l p persons who a re expe r i enc i ng . 
some ma l ad a p ta t i on o r  obs tac l e  on t he i r  soc i a l  l i v i ng ,  we a r e  
ca r r i e r s  of soc i a l  va l ues and  soc i a l  s ta nda rds . " l Th·i s  paper i nd i ­
cates  t ha t  w i t ho u t  recogn i z i n g t ha t  Ame r i ca n  soc i a l  s tanda rds  g i ve 
m i xed mes sa ge s , i . e .  soc i a l  D a rw i n i sm vs . b rotherhood and  democ racy , 
(whose amb i va l ence may ref l ec t  e i t h e r  t h e  ado l escence , pa r t  of a 
g row i ng p roces s ,  or  the  f i rm l y  sch i zo i d  na t u re of o u r  soc i e ty - -a 
d i sc u s s i on of wh i ch cou l d  be t he top i c  of a sepa ra te  pa per) , case­
wo rkers  who wa n t  to "ca r ry soc i a l  va l ues"  may engage c l  i en t s  i n  a 
p rocess a s  des t ru c t ive and con t ro l l i ng  a s  he l pfu l . H e re we empha­
s i ze the  s i gn i f i ca n t  factor t ha t  rac i sm ,  as i t  i s  man i fes t ed both 
i n t e r- pe r sona l l y and  i ns t i t u t i ona l l y ,  i s  a preva l en t  soc i a l  s ta n ­
d a rd . Yet  ou r p rofe s s iona l eth i c s , d i agnos t i c  s k i l l s  and ou r exper ­
i ences w i t h oppres s i on and c l  i en t s  s hou l d  revea l t o  us  t ha t  rac i sm 
i s  an  i l l  ness . 
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Rac i sm a s  Pa tho l ogy i n  C l  i en t s  

I n  v i ew of these con s i dera t i ons , a s  he l p i ng profes s i ona l s  we 
shou l d  a l so cons i de r  whether  we w i l l  dea l w i t h t he rac i s t man i fes­
tat i ons  of cl  i en t s , o r  we w i l l  con f ron t rac i sm on ly  a s  i t  affects 
the i s sues that  cl  i en t s  have come to d i scuss  and a s  i t  a ppa rent ly  
a f fec ts the i r  prog ress . We  s hou l d  note  t ha t  we  dea l w i th a l l man i ­
festa t i ons o f  c l  i n i ca l l y  recogn i zed pa tho l ogy i n  our  c l  i en t s , 
whether  t hey a re verba l l y or nonverba l l y concerned a bout o r  awa re 
of them . I t  i s  easy to d i sm i s s rac i sm because  of ou r own d i s­
comfort . We mu s t  dec i de whether  we see ou r s e l ves a s  soc i a l  Da rw in­
i s ts  o r  repre sen ta t i ves of  c hange . Have we begun to  d raw d i s t i nc­
t i ons be tween "t rea tmen t as  a c l  i n i ca l  process conce rned w i th 
d i sea s e  or d i sorde r ,  and the k i nds  of he l p  a r r i ved a t  suppor t i ng 
the 1 i fe process and dea l i ng w i t h prob l ems of 1 i v i ng ,  but  i mp l y  
n o  i l l ne s s , , ?2 

I t  i s  i mpo r ta n t  tha t  we be j udgmen ta l a bout rac i sm .  I n  keep­
i n g w i t h  soc i a l  work va l ues , i t  i s  a ca s ewo rk respons i b i l i ty to 
recogn i ze rac i sm a s  pa tho l ogy and to dea l w i t h i t s man i festat ions  
i n  our  c l  i en t s . The  the ra peu t i c  re l a t i on s h i p  i s  o f  pa rt i cu l a r  
i mpo r tance . The c l  i en t ' s  t ru s t  i n  t he wo rke r  w i l l  a l l ow t he wo rker , 
a s  i n  any casewo rk proces s , to c r i t i c i ze .  More pos i t i ve l y , t ru s t  
w i l l  mean tha t  t h e  ca seworker c a n  beg i n  to serve a s  a ro l e  mode l , 
bo th i n  behav i o r  and a t t i tudes t ha t  can a f fec t t he c l  i en t .  

Behav i o ra l mod i f i c a t i on ha s been used a s  a prac t i ce techn i que 
for those who a r e  v i c t i ms of  oppres s i on .  We m i ght con s i de r  the 
techn i que i n  re l a t i on to rac i s t behav i o r s . 

Af ter t he ca sework  p roces s ' s  i mpac t  on the  c l  i en t ' s  s e l f­
esteem and behav i o r  towa rd s others  has ev i denced some c hang e ,  a 
g roup expe r i ence may p rove to be very benef i c i a l  to the c l i en t .  
There , acceptance and suppo r t  w i l l  b e  con t i nued , wh i l e the c l  i ent  
may have the oppo r tun i ty to i n teract w i th b l ac k  c l  i en t s . Whether 
or  not race re l a t i on s  fo rm t he ra t i ona l e  fo r the g roup , aga i n ,  we 
dea l w i th  pa t ho l ogy , and he l p  the g roup recogn i ze ,  i n  t he i r  dynami c s  
on a m i c rocosm i c  l eve l , t he dehuman i z i n g func t i on of rac i sm i n  the 
tota l commun i ty .  Ro l e- p l ay i ng ,  excha ng i n g ro l es ,  and psycho-d rama , 
a re techn i ques ava i l a b l e  i n  g roups to he l p  c l  i en t s  c hange s te reo­
ty ped a t t i tudes and unde rs tand wh i te rac i sm .  Poe t ry read i ng ,  of 
b l ack poets , can b r i n g t he wh i te g roup members  to a fee l i n g- l eve l  
i n  re l a t i n g  w i t h b l acks . Fea rs  may be ove rcome t h rough i nter­
rac i a l  d i a l ogue , through d i scus s i ng t he rea l mean i ngs  of  "m i l  i tancy" 
and "b l ack  power . "  A compa r i son of  the P l a t fo rm and P rog ram of the 
B l ack Pan t hers  and the Dec l a ra t i on of I ndependence cou l d  be a he l p­
f u l  exe rc i se .  The l ong- range oppo r tun i ty of deve l o p i ng i n ter­
rac i a l  re l a t ionsh i ps not ba sed on rac i a l  i s sues  i s  a va l ua b l e  po­
ten t i a l  expe r i ence offe red through g roup wo r k .  
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I t  s eems t h a t  i f  i n  ca s ewo r k ,  o r  a re l a ted g roup p roce s s ,  we 
he l p  ou r c l i en t s  r e l a te to the goa l s  and va l ues i nvo l ved i n  the i r  
own s e l f-deve l opmen t ,  we s hou l d  be  a b l e to h e l p t hem see the  i m­
po r tance of these  a s  g rou p va l ues and goa l s  i n  the  b l ac k  commun i ty .  
Th i s  wou l d  p rov i d e  common ground , empa t hy ,  perhaps l es s en i ng fea rs  
and  defen s i veness . J u s t  a s  fee l i ng s  of a l  i ena t ion ,  of exp l o i ta ­
t i on , t h e  need for se l f-e s t eem , s e l f - a s s e r t i on a n d  g rowt h . form t he 
he l p i ng n a t u r e  of ca s ewo r k ,  these same goa l s  a re empha s i zed and 
mu s t  be unders tood on a g rou p ba s i s  i n  t he b l ac k  movemen t .  As we 
ta l k  a bo u t  commu n i ca t i on and re l a t i onsh i p  s k i l l s  w i th o u r  c l  i en t s , 
i t  i s  pos s i b l e  to use these s k i l l s to bu i l d  b r i dges to t he b l a c k  
expe r ience . 

I f  wh i tes  can va l ue the  t hemes of the  fol l ow i ng l i nes , why then 
a re t he concep t s  of sepa ra t i sm and b l ack  power s t i l l  so d eep l y  
f ea red , un l e s s  t h ey a re not unde rs tood i n  the  con text o f  the  un i ve r ­
sa l human cond i t ion?  

" I  wan t  to  l ove you  w i t ho u t  c l u tch i n g ,  
Apprec i a te you w i t hou t j ud g i ng ,  
Jo i n  you w i t ho u t  i nvad i n g ,  
I nv i te you w i t hou t d emand i ng ,  
Leave you w i t ho u t  gu i l t ,  
C r i t i c i ze you w i t hou t b l am i ng ,  
And h e l p you w i t hou t i n su l t i ng .  
I f  I can have the  same f rom you 
Then we can  t ru l y mee t  and en r i c h  each other . , ,3 

The Des i re to E l i m i na t e  Rac i sm a s  Men ta l ly H ea l t hy 

"To j o i n i n  t he c ha l l enge to comba t rac i sm . . .  mean s  s ha r i ng t he 
power s  of d ec i s i on , re l i nqu i sh i n g pr i v i l ege , and becom i ng an  a l l y  
t o  an  u n popu l a r  cause . , ,4 C l  i en t s , whose conf l  i ct s  i n c l ude the  
powerfu l i nvo l vemen t ,  persona l l y o r  p rofes s i ona l ly ,  w i t h  some facet 
o f  race r e l a t i on s , a re i n  need of s u ppo r t . The Ran k i an "gu i l t  of 
d i f f erence , "S the  c l  i en t ' s  l ac k  of a n u r tu r i ng s u ppo r t  g rou p ,  and 
t he i r  p romo t i on of huma n  i n t e re s t s  i n  a soc i ety t ha t  de-empha s i zes  
human  fee l i n g ,  may ma ke t hem amb i va l en t  a bou t con t i nu i n g t he i r  
pa r t i c i pa t ion . Th i s  may be espec i a l l y  t rue  fo r wh i te ma l es ,  who 
may fee l  the  pressure  for econom i c ,  pres t i ge ,  and powe r ga i ns more  
t ha n  wh i te women , for  whom i t  i s  genera l l y  mo re accepta b l e  to be 
a rt i s t i c ,  fee l i n g ,  and serv i ce-or i en ted . 6 

Soc i a l  casewo r ke r s , ra ther  than  p rov i d i ng s u ppo r t  to soc i a l l y  
awa re c l  i en t s , may a t tempt t o  " re so l ve "  t he i r  amb i va l ence by s u b t l y  
s teer i n g t hem away f rom a he l pfu l o r  more  a c t i v i s t ro l e i n  race re­
l a t i on s . Th i s  occ u r s  t h rough wha t we have observed a bo u t  the  i nd i �  
v i d ua l i s t i c  o r i en t a t i on of casewor k  and i ts r e f l ec t i on of con f l i c t i ng 
soc i a l  s tanda rd s .  
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The c l  i en t  and h i s / h e r  behav i o r  a r e "ga u ged consc i ou s l y  
a ga i n s t  t ha t  wh i c h  soc i e t y  a n d  t he soc i a l  a g ency ho l d  to be con­
d u c i ve to t he i nd i v i d ua l ' s  a nd g rou p ' s  we l fa r e . "? Ga l per ' s  ex­
per i ences w i t h psychoa na l y s i s  "con ta i n ed some very rad i c a l po l i ­
t i ca l  no t i ons  t ha t  encou raged and deepened ( h i s ) rad i ca l  comm i tmen ts . 
At t he same t i me ,  t he expe r i ences con ta i n ed some very con s e rva t i ve 
not i on s  t ha g made ( h i s )  movemen t towa rd rad i ca l  comm i t me n t s  mo re 
d i f f i cu l t . "  A l t hou g h , a s  Ga l p e r  po i n t s  ou t ,  t he ra py ' s  empha s i s  
on t he i mportance o f  t he i n d i v i d ua l ma y seem to be a rad i c a l not i on 
i n  a soc i e ty t ha t  d eva l u e s  huma n wo r t h , the d i rec t i on o f  the he l p· 
i n g p rocess ma y i mp l y  t h a t  t h e  i nd i v i d ua l ' s  a mb i va l ence , a n g e r , 
a n d  a l  i ena t i on a re ha rmf u l to bo t h  pe rsona l a n d  soc i a l  we l l - be i n g .  

Howeve r ,  i t  may be he l p f u l to t he c l  i en t  t o  s o r t  out  w i t h  the 
t h e ra p i s t  d i s p l a ced nega t i ve fee l i n g s  f rom t ho s e  o r i g i na t i n g f rom 
rac i s t i s s ues , pe r s e . I f ,  for  examp l e ,  a f t e r  wo r k i n g t h rough 
rep r e s s ed a n g e r  towa r d s  a pa ren t , the c l  i en t ' s  zea l for  soc i a l  
and po l i t i ca l  s t rug g l e  i s  cons i d e ra b l y  l es s ened , then t he res u l t  
i s  eaua l l y  a s  i mpo r t a n t  to t he m i no r i ty commun i ty ,  who do not bene­
f i t  f rom hypoc r i t i ca l  i n vo l vemen t ,  a s  i t  i s  to t h e  c l  i en t . Mo re­
ov e r ,  i f  the c l  i en t ' s  i n vo l veme n t  w i t h race re l a t i on s  c a u s e s  ha rm 
to h i m/ h e r s e l f o r  o t he r s , a n d  the ha rm i s  con s i d e ra b l y  g r ea t e r  
t han a ny a p pa ren t g rowt h ,  w e  wou l d  wa n t  to s ea r c h  very ca refu l l y 
for  the sou rces of mo t i va t i on a n d  nega t i ve fee l i ng s . 

We w i l I l oo k  now mo re s pec i f i ca l l y  a t  some o f  the way s  i n  
wh i c h  c a s ewo r k  ma y tend to i n f l uence po ten t i a l  a n d  ac tua l he l pers , 
c ha n ge agen t s ,  o r  a c t i v i s t s  amo n g  c l  i en t s  awa y f rom t h e  u l t i ma te 
goa l of e l  i m i na t i n g  rac i sm .  

I .  F l a t t en i ng t he c l i en t ' s  a nge r 

Bec a u s e  a n g e r  can be ha rmf u l to t h e  i nd i v i d ua l ' s  hea l t h and 
enj oymen t o f  I i fe ,  a n d  beca u s e  i t  c a n  l ead to des t ruc t i ve behav i o r , 
e f fo r t s  a re ma de to d e t e r  the c l  i en t  f rom a n  a n g r y  o r  hos t i l e 
a t t i tude towa rd o t h e r  peop l e ,  i n te r - pe r sona l s i tua t i on s  a n d  po l i t i cs . 
The pos i t i ve s i d e o f  a n g e r  a s  i t  re l a t es to t h e  ene rgy requ i red for 
c h a n ge , the empa thet i c  recogn i t i o n of huma n  s u f f e r i n g ,  the mo t i va­
t i on to he l p  someone bes i d es ones e l f ,  i s  not  u s ua l l y  d emon s t ra ted 
to t he c l  i en t . 

2 .  Empha s i z i ng t ha t  u n happi n e s s  i s  n o t  externa l l y cau sed 

Some t h e r a p i s t s ,  i n  the i r  u r gency to reI i eve cl  i en t s  of 
a n x i e ty ,  fea r ,  a n g e r  and m i s t ru s t , i n te r p r e t  t hese fee l i n g s  as 
fa n t a s i es and i l l u s i o n s . I n heren t i n  t h i s i n t e r p r e t a t i on i s  the 
i dea tha t i t  i s  i r ra t i on a l  to " become q u i t e u p s e t  ove r  o t he r  
peop l e ' s  prob l ems a n d  d i s tu r bances . , ,9 D i rect i n g t h e  c l  i en t ' s  
energ i e s tot a l l y  towa rd i n t ro s pec t i on i s  a s e r i ou s  d e t e r re n t  to 
soc i a l  c hange . 
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Focu s i ng  o n  t h e  c l  i ent ' s  ange r ,  host i l  ity , pa rano i a ,  depress i on , 
o r  whatever oth e r  l a be l  that may d eve l op ,  rather  than d ea l  i n g  w i t h  
the  actua l fact s  of exp l o i tat i on ,  rac i sm and t h e  potent i a l  fo r 
genoc i d e ,  unde rscores' the status-quo o r i entat i on 'of casewo r k .  
Fu rthermo re , i nterp retat i'ons that a sc r i be a l l t h e  c l  i ent ' s  effo rt s  
t o  a F reud ian  need to t r i umph over an  a utho r ity f i gu re , often 
count e r - p roduct i ve and anger p roduc i n g fo r a potent i a l  act i v i st ,  
may potent ia l l y  d i s rupt the thera peut i c  re l at i on s h i p  a s  the  c l  i ent 
beg i n s  to quest i on the thera p i st ' s  a pp roac h  to peop l e  t h rough i n­
s i stence on t h i s  focu s  rather  than on the patho l ogy of rac i sm .  

4 .  V i ew i ng the  c l i ent a s  una b l e  to fu l f i l l  h i s/her  need s 

As we have ment i on ed prev i ou s l y , a person who a s ks for he l p  
i s  cons i de red wea k ,  i l l , the sou rce of h i s/her  own depr i vat i on . 
A concerned or  act i v i st c l  i ent ' s  re l at i on s h i ps w ith  fam i l y  and 
o r i g i na l  g roup s  may be s e r i ous l y  i mpa i red becau s e  of the ph i l o­
soph i es and  goa l s  expressed by the c l ient . Th i s ,  i n  tu rn , i nter­
feres w it h  the bas i c  n eed s of the c l  i ent to l ove and be l oved and 
to fee l worthwh i l e  to h i ms e l f and others . The ca sewo rker , rather  
than v i ew i ng these i nadequac i es a s  funct i on s  of the i nherent un,­
popu l a r i ty of s i d i ng w it h  the b l a c k  commun ity and cha l l eng i n g 
wh ite  powe r f i gu res , d i st ract s  the  c l i ent f rom pa rt i c i pat i on i n  
change by i n s i st i ng that it  i s  a s i gn of h i s/her  d i sa b i l  ity that 
p r i ma ry g rou p re l at i onsh i ps have been d i s rupted . The st rength  
of the  s e l f-assert i on and huma n i st i c i ntent i nvo l ved may be  ove r ­
l oo ked , and the t i es w i t h  the " s i gn i f i cant others"  that the c l  i ent 
does c hoos e  may be i gnored or  seen a s  patho l og i ca l . 

5 .  Low s e l f -est eem and su i c i da l  tendenc i es 

Pe rhaps nowhe re  do the  p roj ect i on s  of a c u l tu ra l l ag i n  ca se­
wor k  ma n i fest t hemse l ve s  so st ron g l y  a s  i n  the 1 i n kage  of wh i t e  
i nvo l vement i n  t he b l ack  movement and s e l f-est eem , 

Su i c i d a l  tendenc i es a re often i nc l uded i n  the l a be l , a s  an  
ext en s i on of l ow s e l f-esteem . 

Though  we may not forma l l y adm it to such  an  as ses sment , it  i s  
common p ra ct i ce t hat a wh ite  c l i ent who forms a f r i endsh i p  or  an  
i nt i mate re l at i on s h i p  w i t h  a b l ack  i s  con s i de red to  have poor 
s e l f-e steem . Ne ither  i s  it  un known to p ract i ce that wh ite  c l i ents 
who wo r k  i n  b l ac k  "ghetto a rea s "  a re t hought to ref l ect su i c i d a l  
t endenc i es .  

We , a s  he l p i n g  
th i s  a rea ,  i n  s p ite  
a f f i rmat i ve a ct i on .  
ou r own expe r i ence , 

peop l e ,  a re not accu stomed to obj ect i v ity i n  
of  ve rba l i zed va l ues  a bout i nteg rat i on and 

We need to l ook at how rac i sm has a ffected 
how o u r  fea rs  and pa rano i a  a bout the "ghetto" 
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may be p roj ec ted i n  ou r eva l ua t i on of the c l  i en t ,  and how ou r l ack 
of expe r i ences of f r i endsh i p  or  i n t i macy ma kes us una b l e  to under­
s tand obj ec t i ve l y a c l ose i n te r rac i a l  re l a t i onsh i p .  

6 .  Suggest i ng a change of env i ronment 

The a c t i v i s t  c l  i en t , f ru s t ra ted in  h i s/her  effo r t s  to change 
the pa rt i c u l a r  i n s t i tut i ona l sett i ng whe re he/she wo rks or l i ves , 
frus t ra ted i n  effo r t s  to comba t rac i sm ,  beca use of  t he i nd i v i dua l 
or i en tat i on of the ca sewo rk proces s ,  may be adv i sed to move to a 
se t t i ng tha t i s  mo re i n  tune w i th h i s/her  pe r sona l o r  p rofess i ona l 
ph i 1 osophy . 

7 .  Non-judgmenta I a pproach 

Of a l l the a s pec t s  of  ca sewo r k  t ha t  deter  wh i te i nvo l vement 
i n  race re l a t i ons , perhaps the mos t  s i gn i f i ca n t  i s  the a t tempt to 
deve l op a non-j udgmenta l a t t i tude . 

Howeve r ,  such an a t t i tude i s  not a l ways des i ra b l e .  I ns tead 
of j udg i n g " i n  the sense of est i ma t i n g and conc l ud i ng whethe r  wha t 
( the c l  i en t )  i s  and does i s  or  i s  not soc i a l l y  acceptab l e  or  de­
s i ra b l e , "  l a we , i n  keep i ng w i t h p rofe s s i ona l eth i c s , need to v i ew 
our  c l  i en t ' s  i nvo l vement  w i t h race re l a t i ons  more pos i t i ve l y .  
O t he rw i se ,  pres s u re towa rds  conform i ty may occ u r  i n  two ways : 
1 . ) focus i n g on the unacceptab i l i ty o f  ac t i v i sm ,  and 2 . )  a l l ow i ng ,  
non-j udgmen ta l l y ,  for the rac i s t behav i o r  o f  other  wh i tes . 

Conc l u s i on s  

The casewo r k  proce ss  i dea l l y  w i l l  p rov i de i ns i gh t  tha t  w i l l  
he l p  rea f f i rm the c l  i en t ' s  i nvo l vemen t i n  race re l a t i ons . Fo r 
examp l e ,  i f  the c l  i en t ' s  expe r i ence a s  an  oppres sed pe r son w i th i n  
the fam i l y  sys tem becomes c l ea re r ,  s t rengthen i n g pe rsona l i dent i ty 
and i nd i v i dua l d i ffe rence ma y a l so i nc l ude g rea ter  comfo r t  w i th  
the r i s ks of comm i tment and a s s e r t i on of soc i a l  va l ues . I ns i ght  
i n to one ' s  pe r sona l expe r i ence w i t h  oppres s i on ,  rej ect i on ,  med i a ­
t i on , etc . , i n  the fam i l y  s i t ua t i on , tha t  casewo r k  may p rov i de , may 
tend to fos ter  the c l  i en t ' s  i d ent i t y and  empa t hy w i th  oppres sed 
peop l es ,  and the c l  i en t ' s  effo r t s  ma y become more pos i t i ve and 
pu rposefu l .  

The ca sewo rk process can he l p  the c l  i en t  ove rcome the gu i l t  
of  d i ffe rence , and deve l op sk i l  I s  i n  fo rm i ng new suppo rt  g roups . 
I f  the caseworke r  ha s s k i l I s  i n  a s pec i f i c  f i e l d  of soc i a l  act i on ,  
a va l ua b l e  form of suppor t  fo r some c l  i en t s  m i g ht  be to d i scu s s  
togethe r effec t i ve ways  of  b r i n g i n g a bou t change i n  the soc i a l  
a rena . 

I n  he l p i ng c l  i en t s  ac h i eve the hea l th i es t  ba l a nce for them be­
tween the i n ner  and ou ter , i nd i v i d ua l and  t he soc i a l , t he caseworker 
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cou l d  exp l o r e  w i t h  c l  i ents other  a s pect s of l i fe  a n d  s e l f-deve l opment , 
wh i c h  i nev i ta b l y  wou l d  enhance the i r  i nvo l vement w it h  race re l at i ons . 
Peop l e  who va l ue and enj oy 1 i fe ,  who can expe r i ence j oy ,  s pontane ity , 
and  enthu s i asm , w i l l  be mo re c red i bl e  i n  a l l a reas of race re l at i ons , 
beca u s e  they w i l l a ppa rent l y be comm i tted out of a des i re to commun i ­
cate huma n l y ,  to exchange and s ha re w i t h  a l l peop l es ,  rather  than 
out of a pat ho l og i ca l n eed to comm i se rate and a negat i ve response 
to l i f e .  S u c h  peop l e  represent t h e  who l eness  a n d  we l l - be i n g that 
i s  casework ' s  goa l to d eve l op .  The val ues of the h e l p i n g process  
essent i a l l y  and  unequ i voca b l y  pa ra l l e l the process  of g rowth to-
wa rd i nter- rac i a l  understand i n g .  

" I f ,  i n  ou r e f fo rt to he l p  ot he rs  ove rcome the i r  i so l at i on '
l
we 

a l so ove rcome o u r  own , then we p rof it a l ong w i t h  those we he ! p . "  2 

We conc l ud e  that soc i a l  ca sewo rk ha s the va l ue base  and poten ­
t ia l  content t o  offer an  effect i ve a rena for c hange rega rd i n g the 
dyna m i c s  of rac i sm and to fost e r  more pos it i ve i nter- rac i a l  re l a ­
t i onsh i ps .  I t  i s  the respons i b i l ity of the hel p i ng proces s  to 
conf ront " rac i sm wherever it  occu rs , to rega rd rac i sm as an  i l l ness  
and  effort s  to overcome rac i sm a s  an  i nd i cat i on of menta"l hea l t h . 
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