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Introduction

The Value of Positive Feedback: an Underutilized Tool

in Ophthalmology Resident Education
Meagan Shinbashi’, Richard Sofoluke?, Jessica Randolph MD?

1. Virginia Commonwealth University School of Medicine, Richmond, VA, USA
2. Geisinger Commonwealth School of Medicine, Scranton, PA, USA

There 1s limited research on the
effectiveness of positive feedback as
a teaching tool 1n ophthalmology
postgraduate  medical education
settings.

In this project, we explored the
effects of a positive feedback
exercise on resident professional
identity formation, performance, and
wellness through a pilot event within
the ophthalmology residency

program at Virgima Commonwealth
University.

14 VCU ophthalmology residents
were given a pre-wellness activity
survey asking them to respond to 4
statements:

1) I feel like I am doing a good
job as a resident

2) I feel confident at work

3) I feel like my feedback at work
1S (positive or negative)

4) I have imposter syndrome

Positive feedback regarding all
residents was then anonymously
collected from faculty and staff and
read aloud during an ophthalmology
resident wellness day event.

Residents completed a post-wellness
activity survey responding to the
same 4 prompts, as well as 2
additional statements:

1) I feel like this exercise helped
my self-esteem
2) I found this exercise helpful

Feedback regarding the utility of the
exercise  was also collected
anonymously from residents.

Results

® 11 residents (78.6%) completed the pre-activity survey and 9 residents (64.3%) completed the post-activity survey. Responses to
questions regarding self worth are below:

Figure 1. Resident responses to the statement: I feel like I
am doing a good job as a resident
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Figure 3. Resident responses to the statement: 1 feel like my

feedback at work is...
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Figure 3. Resident responses to 2 additional statements in
the post-activity survey
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Figure 2. Resident responses to the statement: 1 feel
confident at work
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Figure 4. Resident responses to the statement: I have
imposter syndrome
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® There was notable improvement in the way that
residents viewed themselves and the feedback they
received after the wellness activity.

® all the time

@® mostofthe time
little of the time

@® none ofthe time

® 66.7% of participants reported improvements in
their self-esteem following the positive feedback

exercise, and 77.7% of residents reported that the
exercise was helpful (Fig. 5).

All additional comments collected expressed
approval of the exercise and a desire to permanently
incorporate it into the wellness curriculum.

Healtn.

Conclusions

® Modifiable

barriers to resident
wellness 1nclude unfriendly work
environments and lack of wellness
1nitiatives.

Thoughttul  1mplementation  of
positive feedback offers an avenue
for residency programs to create a

nurturing environment that
promotes wellness.

The main limitation of this study
was the small sample size, but as
this 1s a pilot program there are
opportunities for growth and
expansion.

Our results support that proper use

of  positive feedback can
significantly  1mprove  trainees’
professional 1dentity, confidence,

and enthusiasm for their profession.

References

.

Paterson C, Paterson N, Jackson W, Work F. What are students’
needs and preferences for academic feedback in higher

education? A systematic review. Nurse Education Today.
2020;85:104236. doi:10.1016/1.nedt.2019.104236

Jug R, Jiang X “Sara”, Bean SM. Giving and Receiving
Effective Feedback: A Review Article and How-To Guide.
Archives of  Pathology &  Laboratory = Medicine.
2018;143(2):244-250. do1:10.5858/arpa.2018-0058-RA

Ende J. Feedback in Clinical Medical Education. JAMA.
1983;250(6):777-781. doi:10.1001/jama.1983.03340060055026

Saedon H. An analysis of ophthalmology trainees’ perceptions
of feedback for cataract surgery training. Clin Ophthalmol.
2014;8:43-47. doi:10.2147/OPTH.S54979

Race DA, Williams MG. Digital Audio Feedback Technology:
Nursing Students’ Perspectives. CIN: Computers, Informatics,
Nursing. 2018;36(2):63-67.
doi:10.1097/CIN.0000000000000418

El Boghdady M, Alijani A. Feedback in surgical education. The
Surgeon. 2017;15(2):98-103. do1:10.1016/5.surge.2016.06.006

Spiotta AM, Fargen KM, Patel S, Larrew T, Turner RD. Impact
of a Residency-Integrated Wellness Program on Resident

Mental Health, Sleepiness, and Quality of Life. Neurosurgery.
2019;84(2):341-346. doi:10.1093/neuros/nyy112

Edmondson EK, Kumar AA, Smith SM. Creating a Culture of
Wellness in Residency. Acad Med. 2018;93(7):966-968.
doi:10.1097/ACM.0000000000002250

Lorch AC, Kloek CE. An evidence-based approach to surgical
teaching in ophthalmology. Surv Ophthalmol. 2017 May-
Jun;62(3):371-377. doi: 10.1016/j.survophthal.2017.01.003.
Epub 2017 Jan 17. PMID: 28104385.



	The Value of Positive Feedback: An Underutilized Tool in Ophthalmology Resident Education
	Downloaded from

	tmp.1679585134.pdf.EljSQ

