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The Impact of Acculturation on Help-Seeking and Mental Health Among Refugees in Minnesota
Analynne Escobar, BSW & Dr. Hyojin Im, PhD, Virginia Commonwealth University

         Refugees and immigrants experience high levels of acculturative stress when integrating 
into western society. Research suggests immigrants and refugees have experienced various 
encounters of trauma, i.e. death of a family member, housing issues, and war zones, which 
later provokes symptoms of mental illnesses (Kartal & Kiropoulus, 2016). The United States 
hosts over a million refugees and immigrants than any other country, and they all come from 
different ethnic, racial, and religious groups (Ellis et al, 2011). With a growing trend of 
immigrants and refugees entering into the United States, there is a need to address high 
levels of acculturative stress, mental health, and a lack of trust with human services for this 
population. There is a lack of research that addresses the relationship between trust, 
acculturative stress, and mental health. 

Demographics:
     For data analysis, 242 responses (from 49 Somali, 49 Karen, 48 Hmong, 45 Liberian, 
and 50 Oromo) were used, including 140 female and 102 male respondents. Most 
(73.3%) of their immigrant status when entering the U.S. was refugee. Participants were 
between the ages 19 to 74 (M=38.6, SD= 13.7). 140 females and 102 males participated 
in this study. (Refer to table 1)
Acculturation and Mental Health: 
     There is a significant positive correlation between anxiety and length of stay in the 
U.S., r(242) = .175, p= .010 and depression and length of stay in the U.S. r(242) = .154, 
p= .154. There are no significance between level of English speaking skills and anxiety/ 
depression r(242) = .005, p= .936, r(242) =.031, p= .647, use of traditions and anxiety/ 
depression r(242)= .085, p= .210, r(242)= .042, p=.538, and identification as an American 
and anxiety/ depression r(242)= .037, p= .589 r(242)= .072, p= .289. (Refer to table 2)
T-Test, Effects of Hesitancy on Acculturation: Language Barrier:
     The language barrier response had a significant effect on acculturation (English 
(t(186)= -5.195,p< .045), Tradition (t(186)= -2.431,p< .002), and American (t(185)= 
.677,p< .019)), with participant’s responses were higher for yes than those who 
responded no (English, Tradition, and American). Those who responded yes (English (M= 
2.59,SD= 1.00), Tradition (M= 2.08,SD= 1.04), and American (M= 3.0,SD= 1.2)) reported 
significantly higher levels of acculturation than those who responded no (English (M= 
1.87,SD= .886), Tradition (M= 1.76,SD= .730), and American ((M= 3.11,SD= .956)) 
because of language barriers. (Refer to table 3)

Summary:
     This study confirms that refugees who stay longer in America are more likely to 
experience high levels of anxiety and depression, however, there was no significant 
difference between one’s level of English and anxiety/ depression/ loneliness, tradition and 
anxiety/ depression/ loneliness, and identification as an American and anxiety/ depression/ 
loneliness. 
Highlights:
     It was also found that there was a significant difference when comparing participant’s yes 
or no choices to the reason why they are hesitant to seek social services, where participants 
in the ‘yes’ group responded most to language barrier being the reason why they were 
hesitant to seek services. 
Limitations & Implications:
    This study did lack a diverse participant pool, being that the data was collected from a 
community based program in Minnesota, which limits geographical diversity. It also does not 
utilize assessment tools to determine a quantifiable score on an individual’s level of mental 
health, acculturation, and help seeking attitudes.Those from a diverse cultural background 
view others who have little understanding of their cultural background as less trustworthy 
than those of the same background(Fatahi & Krupic, 2016). It is important for healthcare 
and service providers to consider trust, an individual's level of acculturation, and mental 
health when working with the refugees and immigrant populations.
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Data collection:
   A convenience sample was conducted by six volunteers in a community based organization 
in Minnesota with a sample size of 242 participants from five different ethnic groups (Liberian, 
Oromo, Karen, Hmong, and Samali).
Measures:
     A survey questionnaire was utilized to gather information about refugee’s resettlement 
experiences. The survey had seven sections consisting of questions about their resettlement 
experiences, use of social services/ help seeking, social capital, how acculturated are they to 
American society, mental health, detailed questions about demographic information, and child 
welfare, using likert scale question, open ended questions, and questions with options.
Data Analysis:
     A descriptive statistic test was computed on SPSS to analyze the demographic of the 
population, which includes the participants ethnicity, age, and years lived in America. A 
Pearson's Correlation test was computed on SPSS to measure the relationship between 
acculturation (level of english, tradition, and identification as an American) and mental health 
(anxiety, depression, and loneliness). An independent sample t-test was used to understand 
the mean differences of acculturation between those who responded yes and those who 
responded no to language being a barrier to help seeking attitudes. 
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